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1.1.

KOMIIETEHIINN:

1. IEPEYEHb KOMIIETEHIIMI U 3TAIIbI X ®OPMUPOBAHUS B

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DOoH/I OLIEHOYHBIX CPEJACTB IMpEIHA3HAYEH Ui OLEHKU pe3yabTaTOB OOyUYEHHS O
y4eOHOH TUCIUILTHHE.
PaGoueii mporpaMMoil AUCHMIUIMHBI (MOJIYJISI) TPEAYCMOTPEHO (HOPMHUPOBAHUE CIIEIYIOUTUX

Koa n
HAHMEHOBAHHU
e
KOMIIETEHIM U
BBINNYCKHUKA

Koa n
HanMEeHOBaHHE
HHIMKATOpA
JOCTHKEHHS
KOMIIeTEeHIH i

IInannpyemsle pe3yJbTAThl 00y4eHHU 110 JUCHHILIHHE

OIIK-2.
Criocoben
00ecIeunBaTh
BBITTOJTHEHHE
OCHOBHBIX

b yHKIHI
[YIIpaBJICHUS
[OIpa3ICIICHUS
MU
opranuzaiui
chepsl
TOCTETTPUMMCTB
a u
00II[ECTBEHHOT
0 ITTaHUS

paboty

OITK-2.2.
Criocoben
[pacrpeneiaTh
Bamayd  MEKNY|
COTPYAHUKAMU
MOIpa3ICIICHUS,
OTCIIE)KUBATD
CpoKu
Ka4yecTBO
BBITTOJIHEHHS,
TaKoKe
KOPPEKTHPOBATh
I

b4t
HUX]
a

ITOCTHKEHUS
[TOCTaBJIEHHBIX
[eyne.

3HATH: MPHUHIUIBI paclpeleNeHus 3afad ¢ yI€TOM KOMIIETCHIMH W 3arpy3Kd IepcoHaia,
MeTombl TocTaHoBKH 3a7ad (SMART, nmenernpoBaHne), TUTIOBBIE PETIAMEHTHI M CTaHIAPTHI
PabOTHI CITY>KO TOCTHHHYIHOTO TPENIPUATHS, HHCTPYMEHTHI OTCIIC)KUBAHHUS CPOKOB U KaUECTBA|
BBIMIOJIHCHHUST PAa0bOT, CHOCOOBI KOPPEKTHPOBKH pPa0OYHMX MPOIECCOB, HOPMBI TPYIOBOTO
3aKOHOJATEIbCTBA W IMPaBHIa BHYTPECHHETO pACIOpPSIKa, OCOOCHHOCTH B3aMMOJCHCTBHS
CIy’)k0O B TIMKOBBIC IEPUOIBI W TPU HEINTATHBIX CHUTYalUsAX, 0a30BbIC METOIHMKH OIICHKH
PG GEKTUBHOCTH TPYIa COTPYIHUKOB.

'YMeTh: pacmpelensaTh 3aladd  MEeXAY COTPYAHMKAMHU MOApA3JeNeHus C Y4E€TOM HX|
KBaJTU(UKAIMY, TEKYIICH 3arpy3KH H CPOKOB HCIOJIHEHUS, (POPMYIUPOBATH YETKIE KPUTCPUH
KadecTBa pe3ynbTaTa Ui KaKIOW 3a/aud, BBHICTPAMBATH CHCTEMY KOHTPOJS CPOKOB (B TOM|
HICIE C WCIIONB30BaHUEM IHM(POBBIX MHCTPYMEHTOB), BBISABIATH OTKJIOHEHHUS OT IUIAHA H
OTIepaTUBHO KOPPEKTUPOBATh PabOTy, IepepacipeaeisiTh PECypChl IPH M3MEHEHNHN HATrpy3KH
WA BOSHUKHOBEHHH COOEB, COTJIACOBHIBATH ICUCTBHUS MEXKIY CMEXKHBIMH CIYKOaMU IUId
ImocTIKeHUsT  OOMmMX — Iesiel, OIEHWBATh IPOMEXYTOUYHBIC pE3ylIbTaThl M J1aBaTh)
KOHCTPYKTUBHYIO OOpaTHYIO CBA3b COTPYIOHHKAaM, aJalTHPOBaTh IUIAHBI IO BHEIIHHE
(bakTOpHI (CE30HHOCTH, OTMCHA OPOHUPOBAHMUIA, HAILJIBIB TOCTEH ).

BiiageTs: HaBbIKaMU paclipeieNeHusl 3a1a4 U JeJIETUPOBaHUs B YCIOBUAX MHOT03a/1a4HOCTH,
MCTMIOJIb30BaHUsl TaCK-TpekepoB, KajneHaapeil, CRM © BHYTpPEHHUX CHCTEM TOCTHHHUUBI IS
KOHTPOJISI CPOKOB M CTATYyCOB 3a/1a4, COCTaBJICHUS rpahuKoB pabOTH 1 CMCHHOCTH IEpPCOHANa,
[IpoBeIeHUs] KOPOTKUX ONEPATHUBHBIX COBELIAHUM U MOCTAHOBKH 3a7au KOMaHe, IPUMEHEHHS]
YEeK-IICTOB W KOHTPOJIBHBIX TOYEK [UIA OLEHKHM KadecTBa WCIIONHEHHS, OBICTPOI]
KOPPEKTHPOBKH IUTAHOB W TEpepaclpenefieHHss PEeCcypcoB, pa3pemieHus] KOH(GIUKTHBIX H
HEINTATHBIX CUTyallli B MMOJApa3/ieiIeHNH, OQPOPMIICHAS PACHOPSIAUTEIFHON TOKYMEHTANN H
(buKcary KOPPEKTUPYIOMNX ICHCTBHUH, aHaJIn3a MPUIHH CPHIBOB CPOKOB M Pa3pabOTKH Mep
10 UX MPEJOTBPAICHHUIO.

OIIK-7.
Criocoben
o0ecreurBaTh
0€30I1aCHOCTh
00CITy)KUBaHUS
noTpeduTenen
1 COONIOACHUC
TpeOoBaHuUit
BaMHTEPECOBaH
HBIX CTOPOH Ha
OCHOBaHUH
BBITTOJTHEH S
HOPM H TIPaBHII
OXpaHBl TPYIa
178 TEXHUKU
0e30IMacHOCTH

OITK-7.2.
Criocoben
OpraHU30BBIBATh
coOmroieHne
HOPM OXpaHBI
TpyAa, TEXHUKY
0e30IMacHOCTH U
MPOMBIIITICHHON
0e30macHOCTH HA|
pabodyem mMecTe

3HATh: HOPMBI TPYIOBOTO 3aKOHOJATENILCTBA 1 HOPMATUBHO-IIPABOBBIC aKTHI 10 OXPaHEe TPY/a,
TEXHUKE W MMPOMBIIUICHHOW 0€30MacHOCTH B cdepe TOoCTEHPUUMCTBA, THUIIOBBIE OIACHbBIE U
BpEIHBIC MPOM3BOJCTBEHHBIC (haKTOPHI HA PabOYMX MECTaX B TOCTHHUIC M HA MPEANPHUATUH]
[MUTaHWS, TOPSIIOK MPOBEACHUS WHCTPYKTaKEH W OOydYeHHs TepCcOHANa MO OXpaHe Tpyna,
TpeOOBaHUS K OpraHU3anuu 0E30MaCHBIX PA00YUX MECT, ANTOPUTM JCHCTBUI MPH HECYACTHBIX|
CIydasix ¥ 4Ype3BBIYAWHBIX CHUTYalMsAX, MMPaBHJIA JKCIUTyaTalud OOOPYIOBAHUS U TEXHHKH,
MCTONB3YeMOH B TOCTHHHYHOM M PECTOPaHHOM OHW3HEce, MOPSIOK pAaCCICIOBAHUS H
ITOKYMEHTHPOBaHUS HMHIUACHTOB, OTPACICBBIC CTAHAAPTHI M BHYTPCHHHE PETJIAMCHTHI IIO
0€30IacHOCTH.

'YMeTh: OpraHu30BbIBaTh IPOBEJICHHWE BBOAHBIX W MEPHOAMYECKHX HMHCTPYKTAXKEH s
COTpYIHHKOB, OLCHMBATh PUCKA U BBISABIATH MOTCHLHUANbHBIE Yrpo3bl 0E30MACHOCTH HA
pabounx MecTax, pa3padaTbiBaTh U aKTYAIU3UPOBATH JIOKAJIbHBIC JOKYMEHTHI 10 OXpaHe TPy
(MHCTPYKITHH, TIOJIOKEHUSI, PETJIAMEHTBI), KOHTPOJIUPOBATH COOITIOJIEHUE HOPM 0€30TacHOCTH|
M [TpaBHUII 9KCILTyaTalui 000pyI0BaHUsI, OPraHU30BBIBAThH TPOBEPKH COCTOSHUS PA00UHX MECT|
M CPEICTB 3alIWThI, KOOPAUHUPOBATH ICHCTBUS IEPCOHANA TPU ABAPUIHBIX U HEIITATHBIX|
cuTyarnusax, (GopMHpPOBaTh OTYETHOCTH IO BOMPOCAM OXPaHbl Tpyda H OE30MACHOCTH,
B3aMMOJICHICTBOBATh C KOHTPOJIUPYIOIIMMYU OpPraHaMU U BHYTPCHHUMH CITY>KOaMU O BOIIPOcam
0€30MacHOCTH.

BraseTh: HaBBIKAMH TPOBEJCHHS ayJAUTOB M MPOBEPOK COOIIONCHUS HOPM OXPaHBI TPyJa H
TEeXHUKH O€301acHOCTH, pa3paOOTKH MHCTPYKIIUH, MaMATOK W YEK-JIUCTOB MO O€30MacHOMY]
BBITTOJHEHHIO PA0OT, MCIOIb30BaHMS HU(POBHIX UHCTPYMEHTOB JUIsi Y4€Ta HHCTPYKTaXeH,
KOHTpOJISI CPOKOB MeOCMOTpPOB U TipoBepku CU3, opraHu3anuy TPEHUHIOB M MPAKTUYECKHX|
BaHSATUN 10 JCHCTBUSIM B YPE3BBIYAWHBIX CHTYAlMsX, BBISBICHUS KOPHEBBIX MPUYMH
HapylnieHu 0e30MacHOCTH (HampuMep, METOAOM «5 modemy»), O(OpPMIICHHS aKTOB,
[IPOTOKOJIOB ¥ MHOW JOKyMEHTAIMK 110 MHIHMICHTAM, IPUMEHECHUSI PUCK-OPUEHTUPOBAHHOIO
[OIX0/1a MPY TUIAHUPOBAHUHM MEPOTPHUATHI 1O 0€30MACHOCTH, KOMMYHHUKAITUH C TIEPCOHAIIOM

a3HOT'O YPOBHSI 110 BOIIPOCAaM COOJIIOICHUs] TpeOOBaHMUI OXpaHbl TPyAa.
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3HATh: 3THOKYJbTYPHBIE M PEIUTHO3HBIE OCOOGHHOCTHM OCHOBHBIX TI'PYII MOTpEeOHTENCH B
MHIYCTPUH TOCTCIIPUAMCTBA, TPAJAUIIUN U HOPMBI TIOBEACHUS, IPUHSATHIC B PA3HBIX KYJIbTYPaX,
[PETUTrHO3HbBIE TPeOOBAHMS K MUTAHUIO, Pa3MEIEHHIO U 00CTy)KHBaHUIO (B T. . XaJIsUIb, KOIIIEP,
[TOCTBI, THWIIEBHIC OTPAaHMYCHHS), IMPaBHIa MEKKYIbTYpPHOH KOMMYHHUKAIlMM H JTHKETA,
crennUKy 3aIpoCoB TOCTEH U3 pa3HBIX PETHOHOB U CTPaH, HOPMATHBHBIE M STHYECKUE PAMKH
OKa3aHWS YCIyr C y4ETOM KYNbTYpPHBIX pa3IHuWii, THIIOBBIE KOH(QIMKTHBIE CHTYaIlUH,
CBSI3aHHBIE C KYJIbTYPHBIMH OCOOCHHOCTSIMH, U CTIOCOOBI X TPETyIPeKICHI.

'YMeTh: BBIABIATH KyNbTypHBIC W PEIMTHO3HBIE MPEANIOYTEHHS TOCTeH (B TOM UHCIE depes|
cucTeMy OpOHHPOBAHMS, AaHKCThI, KOMMYHHKAIIUIO), aIalTHPOBATh CTAHAAPTHBIC YCIYTH IO/
MHAWBUIYAIbHBIC 3alpoOChl € YYETOM OJTHOKYJIBTYPHBIX UM PEIMTHO3HBIX TPAJUIUH,
(opMUpOBaTE TpeANOXKEeHHS (MCHIO, BapUAHTHI PAa3MCHICHUS, CLCHAPUU CEPBHCA),
COOTBETCTBYIOIIUE Pa3HBIM KYJIbTYPHBIM HOpPMaM, BBICTPAUBAaTh KOMMYHHKALIUIO C TOCTSIMH
0e3 HapyIIeHHs] WX IICHHOCTHBIX YCTaHOBOK, KOPPEKTUPOBATh MPOIECCHI OOCITYKUBAHHS TIPH
paboTe ¢ MyTbTHKYIBTYPHOW ayqUTOpUEH, aHATU3UPOBATh OT3BIBEI M YUUTHIBATH KyJIbTYPHBIH
KOHTEKCT IPH OLEHKE KadecTBa CEpBHCA, MPEAOTBPAINATh M JEICKATUPOBATH CHTYaIllH,
BEI3BAaHHBIC HEOMOHUMAHUEM Ha KyJIBTYPHOH ITOYBE.

BrameTs: HaBBIKAMH y4€Ta KYJIBTYpPHBIX W PEIUTHO3HBIX OCOOCHHOCTEH MpH pazpaboTke
CTaHOApTOB OOCTYKMBAHUSA M CKPUIITOB B3aWMMOJIEHCTBHS C TOCTAMH, IIOAOOpA M aJanTaIliy
CepPBHUCHBIX PEIICHUI MO pa3HbIe STHOKYJIbTYPHBIE TPYIIITEI, TPUMEHEHHS TEXHUK aKTHBHOTO
CTyIIaHUs U HEHTPaNbHOW KOMMYHUKAIIUH JIJIS BBISIBICHHS TIOTPEOHOCTEH roCTs, paboThI ¢
0azamu gaHHbIXx ¥ CRM-cuctemMamu Al (pUKCalMd M HCIIONB30BaHHS WH(POPMAIUU O
[IPEANOYTEHUsAX TOCTEH, COCTaBJICHUS PEKOMEHAAUWA W NaMsiITOK Ui [epcoHala IIo
00CITy’)KMBaHUIO TOCTEH Pa3HBIX KYJIBTYp, NPOBECICHHUS MHHU-TPCHUHTOB WM WHCTPYKTAXKCH
IS COTPYTHIKOB IO OCHOBAaM MEKKYJIBTYPHOU KOMMYHUKAI[MH, aHATTN3a KEHCOB U pa3padoTKHl
KOPPEKTHPYIOIIMX MEp TMpPH BO3HUKHOBCHHH KYJIBTYPHO OOYCIOBJICHHBIX MPETCH3UA,
MCTIONB30BAaHUS OTPACIIEBBIX CIIPABOYHBIX MATEPHATOB W PEKOMEHIAIMHA 10 0OCITYKUBAHUIO

MYyJBTHKYJIBTYPHOH ayJUTOPHH.

MK-2 MK-2.1
CriocobeH Criocoben
OKa3bIBATh [VIUTHIBATH
YCIYyTH BPTHOKYJIBTYPHBIC
COOTBETCTBUH CH  PEIUTHO3HBIC
PTHOKYJIBTYPH [TPaIULlHH
BIMHU H[ToTpeOuTeNeH
[PEITUTHO3HBIMHU [IPH
TpaguiEsiMUA  [(hopMHUpOBaHUH
notpebuTeneil U OKa3aHUH
yCIyT
1.2.

BxonHoli ypoBeHb 3HaHUM,

YMEHHM, ONbITa JEATEIbHOCTH, TpeOyeMbIX MJis

dbopMUPOBaHUS KOMITETEHITUN

3HaeT (QYHKUMH YNPaBICHUS Ha MNPEINPUATHAX Cepbl TOCTENPUUMCTBA W OOLIECTBEHHOTO NHUTAHHS, -
(yHKIMOHATBHO-OPTaHU3AIMOHHYIO CTPYKTYPY MPEeanpHUsITUil cepbl

YMeTh. pacupenensaTh LedW W 33Jadd CTPYKTYPHBIX TOApa3/eNeHnid opraHu3anuil cepsl TrocTenmpuuMcTBa U
0OIIECTBEHHOTO TUTAHMUS;
TEOPETUYECKUMH OCHOBAMH IUIAHHUPOBAHUS W OpPTaHU3ALMM JEATCIBHOCTH IOApa3/eieHUH
opranuszanuii cepbl roCTENPUUMCTBA U 00IECTBEHHOTO MUTAHUS

Bmanets

Onenka

2.

MIPOBOJUTCS

CTPYKTYPA ®OC 110 JUCHUIIJIMHE

METOJIOM  COINOCTAaBJIEHMsS  IapaMeTpOB  IPOJEMOHCTPUPOBAHHOM

00ydJaronuMces MPOAyKTa NEATEILHOCTH C 3aJJaHHBIMU TAIOHAMHU U CTAaHJAPTAMH 110 KPUTEPHUSIM.
Tabmuma — 1.1. OOBEKTHI OLICHUBAHMS 1 HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Homep u DopMbl OOBEKTHI OLICHUBAHHUS Bup 3anstus / ®dopma
HauMCHOBaHHC TCKYLIETO HaumenoBanue MMpoOBCACHUA
paS,Z[eHOB/TeM KOHTPOJIA OLICHOYHBIX OLICHKH

yCIIeBaeMOCTH CpelCTB VYcraas/
/ MTICBMEHHAs
[MPOMEKYTOUHO
i aTTecTanuun
Tema 1. CnyxOpr  |{Texymiuii CtpykTrypa YIpaBIeHUS rocTHHUYHBIMYIIL — moknan clycraas/
TOCTHHMIIBI, KX [KOHTDPOJIB IMPEAIPHUATHEM. TexHonornueckuit HUKIPE3CHTALMEH, THChMEHHAs
Ha3HAYCHHUE U o6cTyskuBanust rocTeit. ClryskObI TOCTHHHUIB! U HX|! — T6CT
B3aUMOIelCTBHE. B3amMoeiicTBre. BpormpoBarue HoMepos. TumplPCPEPaT
OTtnen OpOHMpPOBaHUS.
OpOHUPOBaHUSI.
Tema 2. Cyxx0a  |{Texymiuii Ctpykrypa cuyx0bl. OcHoBHbie ¢(yHKIMH #Ylll — noknan clYcrHas
mpuéma u KOHTPOJIb TEXHOJIOTHH 00CITy>)KMBaHUS Cryx6ajlpe3eHTaluei [MMChMeHHas
[pa3MeIleHUs peructpamn (RECEPTION): 3Hanust ¥ ymeHus,|| — TeCT
OCTUHHUIIBL. TMYHBIE KauecTBa, rpaduk paboThl, 00s3aHHOCTH.PAAHHA
[Iponenypa perucrpanuuu 10  NPUOBITUH pfenyT
OKOHYATEeNIFHBIA ~ pacyeT  TrocCTs. Texnonormpeq)ep o
odopMIIeHHs] TPOKUBAHMSI B TOCTUHHLIE U OIUIATH]

4




ycIyr
Tewma 3. Texymmit Crpyktypa cinyx0bl B 3aBucuMoctd o1l — Tect, K —llnucemennas
A TMUHHCTpaTHBHO- [KOHTPOJIb BMECTHMOCTH HOMepHOro (onma. CTaHmapThIKOUIOKBHYM [V CTHas
XO3sI1ICTBEHHAs 000pyIOBaHHs TOCTEBBIX HOMEpOB. Pabounit nenp dAatns
Ci1y>k0a FOCTUHUIIBL. FOPHMYHOH OT IpHXOoZa Ha paGoTy a0 caunficloBad urpa
N . edepar
KITIO4e. YOOpPOUYHBIM WHBEHTAPb. CTaH,Z[apTLIp Gep
lyOOpKH TOCTEBBIX HOMEPOB.
Tema 4. Otaensl n  |Texyumit OTnen MapKeTHHTa M MPOAaX: CTPYKTypa, 3agaum,l  —  Tect,YcrHas
CITYKOBI [KOHTPOJIb (byHKIUH CIyKObI. [lesITeIbHOCTh OT/Aea MPOoaaK ,Balanus [INCEMCHHAA
COBpEMEHHOMN OT/IeIa PEeKIaMbl W CBSI3CH C OOIIECTBEHHOCTBIO 1€10Bas HIpa
FOCTHUHUIIBI Otnen oOcnyxuBaHus 0aHKETOB U Kon(bepenunﬁ.Peq’epaT
IKOJJJIOKBHYM
Cayx0a Oe3omacHocTHn B otele. HHxkeHepHas Y
ciy6a otens .OTmen Kaapos.
Tewma 5. TexHONOTHSA MOJITOTOBKH, BCTpEYU ul - recr|YerHas
Opranuzanus oOcmyxxuBanus VIP rocreii B orene. YpoBuu VIPpananus [IHCbMEHHast
mpreMa u rocreit. CranmapTHele ycuyrm ortems s VIPJlenosas urpa
o6cyxkupanus VIP rocTelf pa3sHBIX ypOBHEHA. Pedepar
o KOJIJIOKBUYM
rocTei B OTele.
Tema 6. CyIIHOCTh ¥ 3HAYCHHUE JOMOJNHUTENbHBIX yciuyr BT — —  Tect|YcTHas
/lonoHUTENHHBIE roctuHuNe. Kiaccudukarus —JOMOTHUTEILHBIXBAAAHHSL HCHbMCHHAs
[YCITyTH TOCTHHHUIIBI yeayr. CHOCOBBI  MPEIIOKEHHS.  3aBHCHMOCTHYACTOBas Hrpa
ITOTIOTHUTENBHBIX ~ YCIyr  OT Hasnauenus) CPePar
KOJIJIOKBUYM
COCTUHUITBI
Bce TeMbl ullpomexkyTOUH T — tect (1-30)[[IrcemenHas
a3aesIbl: ast aTTecTanus
3. HOKA3SATEJIU U KPUTEPUU OLIEHKU KOMIIETEHLIUU
OrneHKa 3HaHUM, YMEHUH, BIaJICHUI BRIPAXKAETCS B MATHOAJUTLHOM CHCTEME.
Ta6nuua 3.1 — Texyuuii KOHTPOJIb
No Kpurepuu oneHuBanus
- Bunst padot HeynosnerBopu |Y10BIETBOPUTEIH Xopouo OTnryHO
n/m
TeabpHO (2 O0amta) | Ho (3 Oasa) (4 6ama) (5 6amtoB)
OtcytcTBHE BrickasbiBaHue BrickasbiBaHue
1 Pabora Ha yuactus cryneHta| EjguHMuYHOE | CyXIEHHI, aKTUBHOE | HEOPIMHAPHBIX CYXICHUH,
JIEKINAX B paboTe Ha BBICKa3bIBaHHE | ydacTHeE B paboOTe Ha | aKTUBHOE y4JacTHe BpaboTe
3aHATHHU 3aHITHU Ha 3aHATHH
Bricka3piBanue
Pabora Ha OTtcyTCcTBHE o
CYXKICHHI, aKTUBHOC Bricka3piBanue
MPaKTUYECKUX y4acTus B Enuananoe N
y4acTue B XO[I€ | HEOPIMHAPHBIX CYXICHUH,
3aHSTHUSAX, o0CyXIeHUH, BBICKa3bIBaHHE,
2 pertieHus, aKTHBHOE y4acTHE B XOJIe
peleHue oomx peleHuH, peleHue ¢
MPaBWILHOE PEIICHUE| PEIICHUS, TPaBUIILHOES
MPAKTUYECKUX | HEMPaBUILHOE OIIMOKaMH
C OTACITbHBIMU perenne 6e3 ommoOoK
3amaqy peleHue
3aMeYaHUSIMHU
Pabora Ha BrickasbiBaHue
OrtcyTcTBHE N
MPaKTUYECKUX CYXKICHUI, aKTUBHOC Bricka3piBanue
y4acTus B Ennnnunoe N
3aHATHAX, y4acTue B XO[I€ | HEOPIMHAPHBIX CYXICHUH,
00CyXIICHHH, BBICKa3bIBaHHE,
3 peuieHue peleHus, AKTUBHOE YYacCTHE B XOJIC
peleHuH, peleHue ¢
WHIMBH]TY aTbHBIX MPaBWILHOE PEIICHUE| PEIICHUS, TPaBUIILHOES
HeTIPaBUILHOE OIIMOKaMHU
MPaKTHYECKUX CLLICHNC C OTIETHHBIMHU petenue 6e3 oImmudoK
3amaq P 3aMeYaHUSIMHU

Kputepuu orieHuBanus GopMyIupyOTCS 75 KaXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MmoAJaroy0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUH OLIEHUBAHUSI OCBOCHUSI KOMIIETCHIIUN

HeynoBneTBopuTenbHO| Y IOBJIETBOPUTEIHHO Xoporio OTnuaHO
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Komnerenus He Komnerenuus ocsoena. | KommnereHmus KomnereHius ocBoeHa.
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OCBOCHA. OOy4aroIuiics MOKa3bIBaET OCBOCHA. OOy4aroIuiics MOKa3bIBaeT TITyOOKHE
OOyuaromuiics He | 00mue 3HaHMS, BXoasmue B |OOyJarommics 3HAHMS, TEMOHCTPUPYET YMEHUS U
MOKA3bIBACT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| TMOKAa3bIBACT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIHNE B COCTaB MpeJICTaBICHUE 00 UX MOJIHOTY  [YMEHHUE MPUHUMATH PEIICHHUsI, CO3/1aBaTh U
KOMIIETEHIINH, HE MPUMEHEHUH, YMEHUE 3HAHUH, MPUMEHATH JOKYMEHTHI, CBSI3aHHBIE C
MMOHUMAET UX W3BIIEKATh U MCIIONIb30BaTh [IEMOHCTPUPYET MpodeccnoHambHON AeITeThHOCTHIO;
HE00XOIUMOCTh H/HITU OCHOBHYIO (Ba)KHYIO) YMEHUS U CIOCOOCH CaMOCTOSTEIBHO peliaTh
HE MOXET UX nH(GOPMAITUIO U3 HaBBIKH mpo0IieMy/3a1a4y Ha OCHOBE U3YYCHHBIX
MIPUMEHSTh MOJTy4YeHHBIX 3HAHUN pemieHus METO/IOB, TPHEMOB M TEXHOIOTHA.
TUTIOBBIX 33/1a4
4. IIKAJIA OHEHUBAHUS PE3YJIBTATA
Ta6mmma 4.1 —. [llkana kpuTeprueB OIEHUBAHKS KOMIIETEHITUN
Ouenka Copnepxanne
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHMMAHUETPOOIEMB, HE  BOCHpHATHE MaTepuana. Pabota
HoO (2 Oanna) HE3aKOHYCHA W/MJIH 3TO IJIaruat
VJIOBIICTBOPHTEIBHO JleMoHCTpHUpYEeT dYacTUYHOE IIOHUMaHWE TMpoOieMbl. BoJIpIMHCTBO TpeOOBaHUA,
(3 Ganna) MPEABABIAEMBIX, K 3a/1aHUIO BBITIONHEHBL. Brnanenue snemenTamu 3a71aHHOTO MaTepuana.
B 0CHOBHOM BBITIOJTHEHHBIN MaTepHall IOHATEH M HOCUT IICJIOCTHBIA XapakTep
X JleMOHCTpUpYeT 3HAYMTENILHOE MOHMMAaHWE MPOOIeMbl 0003HAYECHHOW UCITUTLIMHOM.
( 406121?1111115) Bcee Tpev60BaHI/I}I, MpebsIBISIEMbIE K 3aIaHUIO BBITTONHEHBI. Co/iep)kaHre BBITIOJTHEHHBIX
3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK 3PEHUs
JleMOHCTpUpYeT MONHOE MOHMMaHuEe Mpobiembl. Bee TpeOoBaHMs, NpeabsBIseMbIe K
Ot 3aJIaHUI0  BBIMIOJMHEHBI. [IpOJAEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTepHUaIoM
(5 Ganos) JTUCIUIUINHGL. BBIMONHEHHBIE 3aaHUsS HOCAT IIEIOCTHBIX XapakTep, BBITOTHEHB B
MOJTHOM 00BEME, CTPYKTYPHUPOBaHbBI, MPEACTABICHBI PA3IUYHbIC TOYKHA 3PCHUSA,
MPOJCMOHCTPUPOBAH TBOPUECKUN TIOIXOJT

[[Ikanpl OLEHWBAHUA W TPOIEAYPHl OICHUBAHMS PE3YyIbTATOB OOYYEHHUS IO TUCIUTIINHE

periIaMeHTupy.

torcs [lonoxkeHnem o TeKyleM KOHTPOJIE yCIIEBAEMOCTH M MPOMEXYTOYHOM aTTECTALUU

00ydJaronuxcs mo MporpaMMaM BBICIIET0 00pa30BaHUsI.

5. MEPEYEHD 3AJIAHWH IO JUCIHATIIMHE
5.1. BAJAHUSA JJIA TEKYIIETI'O KOHTPOJIA:
Ta6muma - 5.1 [lepedensp 3a7aHuil TEKYIIETO KOHTPOJISA U UX HANMEHOBAHUE

HaumeHoBaHuEe
OLIEHOYHBIX
CpEeACTB

ConeprxkaHue 3a1aHus

Toxman C

Mpe3eHTanuen

1. Knaccudukanus npexnpusTuii nUTaHKs 10 LIEHOBOH mosmTrke. 2. Kiaccudukays npeanpustui
MUTaHMS 110 MECTY HaXOXJICHHUS, CTENICHN LIEHTpaIn3alyy pou3BocTBa. 3. Kiaccudukauus npennpustuy
MUTaHWUS 110 XapakTepy OOCIy)KMBacMBbIX KOHTHMHI'CHTOB, INpU3HAKy crenuanu3anuu, 4. Kmaccuduxarus
NpeAnpusATHi THTaHWS 10 (opMaM OOCITY)KMBAHHS, YPOBHIO TEXHHYECKOTO OCHAIICHHS H 00BEMY)|
MPEIOCTABIISEMBIX YCIIyT, MOIIHOCTH ¥ BMECTUMOCTH. 5. THUNMU3anus NpeAnprusTHNA MUTaHNUSA, XapaKTCPUCTHKA
OTAETBHBIX THIOB. 6. XapaKTepHCTHKA OCHOBHBIX KJIACCOB NMPENPHUATHH OOIECTBEHHOTO IUTAHUS COTJIACHO
OcHOBHBIE TIpU3HAKH KiaccoB. 7. HaywHas opraHmsaius Tpyaa: 3afadd M COBPEMEHHbIC HAIpaBlICHHUS. 8.
DyHKIMOHAIBHBIE TPYMIBI MOMENMICHUH NPENNpPUSITUS MUTaHUA. PacrosokeHne W B3auMOCBSI3b TPYHIL 9.
Opranuzanys paboThl CIY)ObI CHaOKeHHS IpennpusaTust nutanus. 10. Oprannszamnus paboTsl MoApa3IeIeHAN
MPOM3BOJICTBEHHOH Ciry>kObI. 11. CocTaB 3aroToBOYHbIX 1eX0B. 12. Opranuzamys Ipou3BOJICTBA U TPY/a IPH
M3rOTOBJICHUH 110JTy(haOpHKATOB M3 Msica M NTHULIBIL, PBIObI, oBoIeH 1 kaprodesns. 13. CoctaB 1OrOTOBOYHBIX|
rexoB. OpraHuzaiys MpoOU3BOACTBA U TPYJIa B XOJOJHOM, TOPSUEM LIeXe, IeXe JopaboTKu norypadpHuKaToB
1 00paboTku 3eneHn. 14. CocTaB MOMEIICHUH CHENNATN3MPOBAHHBIX LIEXOB, OpPraHU3anus IPOU3BOACTBA U
rpyna B HuX. 15. O0mye nprHIMIIBI OpraHU3aliy TPOM3BOACTBA Ha NMPEANPHUATHAX TUTAHHSL.

KOJUIOKBUYM

1. OcoOeHHOCTH PBIHKA YCIYT MPeANnpUaTHi uTanus 2. OCHOBHBIEC HAIIPABJICHHS Pa3BUTHS OTPACIIH.

3. dpanyaiizusr B chepe nuranus.4. TeHACHIMN K YKPYITHEHHUIO PECTOPAHHBIX LETIeH.

5. CocTostHME M TEHACHIINH pa3BUTHs cepsl muTanus B Poccum.

6. OcobeHHOCTH OpraHU3aIuu CEPhl MUTAHUS B PA3BUTHIX CTpaHaX.

7. OcOOCHHOCTH Pa3BUTHS MOCKOBCKOTO PBIHKA yCIyT ITHTaHUS.

8. MecTo cimy»k0bI MUTaHKUA B CTPYKTYypE TOCTHHHIIBI. B3anMoCBs3b CiTyKObI MUTaHUS C IPYTUMH CIyKO0aMu B
roctuaune. 9.COOTHONIECHNE YCIYTH Pa3MELICHUsI U YCIYTH NIUTaHHMS.
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10. Muccuu u e ciry>kObl TUTAaHKSI B TOCTHHUIIC.

11. OpranusanoHHast CTPYKTypa CIy>KObI MMTaHUs B 3aBUCUMOCTHU OT THIA M KJIacca TOCTUHHUIBI.
12.Ha3HaueHne u KpaTKasi XapaKTEepUCTHKA OTACIBHBIX MTOIpa3/IeIeHUI CIyKOBI TUTaHUS.

13. ®yHKINOHAIBHO-OPTaHU3AMMOHHAS CTPYKTYpa MPEIIPUATHS MNTAHMUS.

14. ®yHKIHUY TIPEITPUSATHIA TATAHUS.

15.0cobennocTr GyHKIUH TPESANPUIATANR TUTAHKS IPU TOCTUHHYHBIX TPEIIPUITHSX.

16. HazHadueHHe U XapaKTEPUCTUKA OTACTHHBIX TIOpa3AeleHUH (CITyk0) IpeAnpUsITHHA MTATAHUS.

IPa3BUTHE €BPOMEHCKOTO pPEecTOpaHHOTO OM3HECa B AIOXY CTAaHOBJICHHS W pAacIBETa KAMTAIACTHYECKHX
oTHOLIEHUH. 17. «3070TON BEK» €BPONEICKON peCTOpaHHON HHIYCTPUU.

18. JInnepsl pecTOpaHHOTO phIHKA COBpEMEHHOH EBpoIbI.

19. AMepHKaHCKasl pecTOpaHHasi HHAYCTPUsl KaK JIHMJEepP MUPOBOTO PECTOpPaHHOro Ou3Heca.

pedepar TexHoIOTNN 00CTYKUBaHHS B pecTOpaHHOM cepBuce. OCHOBHBIC OPMBI K METOJIBI OOCITYKUBaHUS.
KadecTBO MpoIECCOB OKa3aHWs YCIyr B HHAyCTpuHM mwmTaHus. Opranm3aius paboThl CIykKO
(TTompasneneHuil) mpeanpuaTrsa nmutanus. Opranu3arus padboTsl CIIy>KObI IPOIOBOIHCTBEHHOTO M|
MaTepUATbHO-TEXHHYECKOTO CHA0XKEHUS, IPOU3BOJICTBEHHOM CITYkKO
BamaHus 3ananue s peleHus BOIIPOCOB ONEPATUBHOTO IIAHUPOBAHKS HA IPEIIPHITUSIX PECTOPAHHOTO X035HCTBA
COCTaBUTD IIAH-MEHIO KOHKPETHOTO MPEAINPUSATHS 110 BBIOOPY IpernojaBaress Ha | 1eHb B COOTBETCTBUH C
TUTIOM U KJIaccoM mpeanpuatus. OnpeaenuTs KONHIeCTBO OO B INIaH-MEHIO B COOTBETCTBUH C TPaQHKOM
Barpy3Kd TOPTOBOTO 3ai1a, KO3 GHUITUEHTOM MOTPEOICHUs OJIFOT M IPUMEPHOTO COOTHOIIEHUS OJII0]] B MEHIO.
[Toy4eHHbIN pe3ynbTaT 0POPMUTH B BUJIC TAOIHUIIBI

IUCITY T Bunsl HOpMaTHMBHOM  JIOKyYMEHTAalMM, MCIOAb3YEMOM B  MNPEANPHIATUSAX HUTAHUS, HUX
XxapakTeprcTUKa. CXxeMa TEXHOJOTHYECKOro Mpolecca MPOU3BOACTBA NPOAYKLIUHU B MIPEANPUITHAX
nuTaHus. XapaKTepUCTHKA OCHOBHBIX CTaIMi Ipolecca

JleoBast urpa (0 BCIIOMOTaTeIbHBIX U JOMOJHUTEIbHBIX cy)0ax (Additional Services) TOCTHHHUIIBI.

Tect B rocrunumax HauOojblllee  pacHpOCTpaHEHHE IONYYWIM  CIELYIOIIUE  BUABL
OpraHU3alMOHHBIX CTPYKTYp: A, JIuneino-mrabnas. b. Jluneiinas. B. JIuneiiHo-A1MBH3NOHANTBHAS:
[". Marpuunas: J1.JIuneiino-¢pynkunonansHas. E.Bce orBetsl BepHbl. OTBeT: [

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMA OBYYAIOIIUXCSI
ITepBasi KOHTPOIbHAS TOYKA - B (popMe T0KJIaAa (MHUCBMEHHAasI).
Tembl noknanoB: Tembl TOKIaA0B C Mpe3eHTaueH
. UcTopus pa3BuTus CpeAcTB pazMelnieHus B Jnoxy Bo3poxaeHusi.
. Uctopus pa3zButus cpeacts pazmenienus B pesneit ['penun.
. Ucropus passutus cpeacTts pasMelieHus B J[pesaeM Pume.
. Uctopust oOpazoBanms mepBoro mocrossioro asopa B Poccun.
. McTopus BOBHUKHOBEHUS U pa3BUTHs YaliHbIX Ha Pycu.
. UcTopusi BOBHUKHOBEHHUS TOCTUHBIX JBOPOB Ha Pycu.
. Uctopus oOpa3oBaHus epBOro NocTosyioro asopa Esporre.
. Uctopust oOpa3zoBaHms MEpBOToO MOCTOSIIOTO IBOpa AMEpHKE.
. Uctopus pa3sutus cpeacts pazmenienus B 90-e rr. XX Beka B Poccun.
10. Posb TpaHcnopTa B pa3BUTUU CPEACTB paszmeleHus B XIX Beke.
Hcropus cTaHOBIEHUS MEXKTyHAPOIHBIX TOCTUHNYHBIX Leneil B CIIA
11. Uctopust cTaHOBIECHUS MEXIYHAPOIHBIX TOCTUHUYHBIX 1enel B A3Uu
12. Vicropust cTaHOBIIEHUSI MEXIYHApOAHBIX TOCTUHUYHBIX Lieniell B EBporne
Posnp mnyHOCTH B pa3BUTUU MUPOBOI HCTOPHM FOCTUHUYHOTO OM3HeEca
13. Posib TMYHOCTH B pa3BUTUN MUPOBO# rcTopuu KynuHapuu (Ortoct Dckodbe, [Tonb bokios, Anen
Jroxkac)
14. OcHOBHBIEC TEHJICHIIMH PAa3BUTHA pecTopaHHOro Ou3Heca B XIX-XX BB.
15. 3HaMEeHUTBIN PECTOPATOPHI U OTEIBEPHI HACTOSIIETO BPEMEHH.
16. CoBpeMeHHOE COCTOSIHUE, TPOOJIEMBI M IEPCTIEKTUBBI Pa3BUTHS TOCTHHUYHOPECTOPAHHOTO On3Heca (
BBIOOp TOPOJIa, PETHOHA, CTPAHBI)

O 00 1IN DN B W~

1. Posib MEeHEI)KEPOB HAa OTEUECTBEHHBIX MPEANPUATUAX UHYCTPUU TOCTEIPUUMCTBA.

2. KoprniopaTtuBHas KyJIbTypa Kak (pakTop yCIEeIHOM 1esTeIbHOCTH B CPEACTBAX pa3MEIECHUs.

3. MeTobl BHYTPHU(PHUPMEHHOTO YIPABJICHHUS, UCIIOJIb3YeMble Ha PEANPUATHIX HHIYCTPUN
rOCTEIPUUMCTBA.

4. COOTHOILIEHHS CUCTEM MEHEKMEHTA U MAPKETUHTIA B YIIPABIECHUN TOCTUHUYHOTO KOMILJIEKCA.
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5. TpaguoHHOE U CTpAaTErHuecKoe yrpaBleHue Ha MPEeIPUITUIX B MUHAYCTPUU TOCTEIPUUMCTBA.
6. Oprann3alvOHHO-YyIIPaBIEHYECKasl CTPYKTYpa FTOCTUHUYHOIO KOMIUIEKCA ¢ TOUKU 3pEHUs
HCIIOJIb3YEMBIX METOJIOB U TUIIOB PACIPEIEICHUS TOJTHOMOYHUH.
7. KoHuienuuu 1 MeTo 1bl MOTHBALIMH I€ATENbHOCTH IEPCOHANIA HA MTPEANPUATHAIX
UHAYCTPUU TOCTEIPUUMCTBA.
8. CylHOCTh U Ha3HaYEHHE KOPIOPATUBHON KYJIBTYpPbI B I€ATE€IbHOCTH TOCTUHUYHOTO KOMILIEKCA.
9. KoMmmyHHKaIUM ¥ UX pOJIh B Pa3BUTHH NMPEANPUITHI TOCTUHUYHOTO OU3HECA.
10. HedopmanbHble KOMMYHHKAIIMH U UX HCIIOJIb30BAaHHE B PYKOBOJICTBE TOCTHHUYHBIM KOMILIEKCOM.
11. MeHe)KMEHT U KOHKYpEHIUS Ha MPEANPUATUSIX UHYCTPUH TOCTEIIPUUMCTBA.
12. MeHeHKMEHT B TIPEYCIIEBAIOIITUX MUPOBBIX KOMIIAHUSIX TOCTUHUYHOTO OM3Heca.
13. Mcnionb30BaHUE 3JIEMEHTOB IICUXOJIOTMH B YIPABIEHUH IIEPCOHATIOM FOCTUHUYHOTYPUCTCKOTO
KOMILIEKCA.
14. [on6op 1 NOArOTOBKA MEepCOHANA JJIsi TOCTUHUYHOTO KOMILIEKCA.
15. IlnanupoBaHue 1ETOBOM Kaphepbl HA MPEANPUATHIX TOCTHHHYHOTO OM3HEcA.
16. IlogroToBka MEHEKEPOB AJI1 UHAYCTPUU FOCTENPUUMCTBA: METOI0JIOTHsI, OpraHU3aIus,
MEPCIIEKTUBBI.
17. ®@akTopsl, BIUAIOLIME Ha paboTy MEHEIKEpa CIIy>KOBI IpUeMa U Pa3MELCHHS
TOCTUHUYHOTO KOMIUIeKca. TpeGoBaHUs K INYHOCTU MEHEIKEpa.
18. Posib KOH(IIMKTOB B MEHEKMEHTE MHYCTPUU TOCTEIIPUUMCTBA.
19. MeTonb! ynipaBieHuss KOHGIMKTaMHA B TOCTUHUYHOM OH3HECE.
20. Ctunbp MEHEKMEHTa B TOCTUHUYHOM OHM3Hece: yCiIoBUs (POPMHUPOBAHUS U (PAKTOPHI pa3BUTHSL.
21. OcHOBHbIE TEHJEHIIMH PAa3BUTHUS MEHEPKMEHTA B UHAYCTPUU FOCTEIPUUMCTBA.
22. Ponb KOH(IIMKTOB U yIpaBlIeHHE UMHU Ha IPEANPUATHIX PECTOPAHHOTO OM3HECA.
23. YrpaBiaeH4YECKHH MTePCOHANI TOCTHHHYHOTO KOMITJIEKca (MM HHOTO CPEJICTBA
pa3MeLIeHNs) U €r0 poJIb B OpraHU3allui MEHEKMEHTA.
24. PaboTa nmepcoHaia Kak OCHOBHOM (haKTOp KayecTBa MPEJAOCTaBICHUS YCIYyT Ha
NPEINPUATHIX TOCTUHUYHOTO OM3HEca.
25. AHanu3 cylecTBYIONIMX TUIIOB OPraHU3allMOHHBIX CTPYKTYP Ha IPEIIPUSITUIX UHAYCTPUU
roCTENPUUMCTBA.
26. 3Ha4YeHHE U POJIb CITY>KObI MApKETHUHTA JIJII TOCTHHUYHOT'O KOMILJIEKCA.
27. KoMnbIoTepHbIE TEXHOJIOTMU UCTIONb3YEMBI B paboTe CIIykKO0 OTes.
28. Ponb rmo6anbHbIX KOMIBIOTEPHBIX CETEH B MPOABM)KCHUN TOCTUHUYHBIX YCITYT.
29. Haznauenue u QyHKIMH CITy>kKO OpOHUPOBAHMS ISl CPEACTB Pa3MELICHHUS.
30. AHMManMOHHBIE IPOTPaMMBbI B pa00Te OTEIIS: 1IENIH, 3a1a91, IEPCIICKTUBBHI.
31. CoBpemMeHHast cuctema Kiaccupukanuu cpencTs pazmerenus B PO. [Ipouenypa ee npoBeaeHus.
32. Ceprudukaius roCTHHHYHBIX YCIyT. ETo HE00X0IMMOCTh B MOBBITIICHUU KauyeCTBa
IIPEIOCTABIEHUS yCIyT
33. OcoO6EeHHOCTH OpraHu3aly TUTaHUs B TOCTUHULAX U TOCTUHUYHO-TYPUCTCKUX KOMIUIEKCAX.
34. CoBpeMeHHBIE crIOcOOBI 0OecieueHust 6€30NacHbIX YCIOBUH MPOKUBAHUS TOCTEH, a
TaK)ke padoThl 00CTYKMBAIOIIETO MTEPCOHANIa U UMYIIIECTBA OTEJIS.
35. Obecnieuenue noxkapHoii 0€30MaCHOCTH B CPENICTBAX Pa3MEIICHUS U OCHOBHBIE
HAIPaBJICHUS €€ COBEPILIEHCTBOBAHUSI.
36. @axkTOpBI, BIUSIONINE HA OPTaHU3ALMOHHYIO CTPYKTYPY U 3(p(PeKkTuBHYI0 paboTy CIy>KObI
JKCILTyaTallud HOMEPHOTro (JOHAA B CPe/ICTBAX pa3MEILICHUS.
37. OcHOBHBIE TOKA3aTEIN KauecTBa padOThl TOCTHHUYHOTO KOMILIEKCA.
38. Ob6ecnieueHne MokapHOU 0€30MaCHOCTH B CPEACTBAX pa3MENICHUS (Ha KOHKPETHOM MPUMEpE).
39. Ctparernueckoe MJIaHUPOBAaHUE B YIIPABICHUHA FTOCTUHUYHBIM KOMILIEKCOM.
40. Posib TOCTUHUYHBIX LIETIEN B Pa3BUTHH UHIYCTPUHU TOCTEIPUUMCTBA.
41. HeoObruaitHble OTETN MHpA.
42. Posiib TOCTUHUYHON UHIYCTPUU B SKOHOMUKE CTPAHBI.
43. Pa3BuTHE TOCTUHUYHBIX HPEANPHUATAN HA OCHOBE (ppaHUaii3MHTOBOTO JOTOBOpA.
44. Ponb JOTIOJHUTENBHBIX YCIIYT B MOBBIILIEHUU KauecTBAa 00CTy>KUBaHUS KIIMEHTOB
TOCTUHUYHOI'O KOMILJIEKCa.
45. 'octuanuHbIe 11eny Poccry NepCreKTUBBI U TEHICHIIUN UX Pa3BUTHA.
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46. MoTuBanus nmepcoHaia u €€ He0OXOJUMOCTh B TIOBBIIICHUH Ka4eCTBA MPEIOCTaBICHUS
TOCTUHUYHBIX YCIYT.
47. TenaeHIIMN ¥ IEPCIIEKTUBBI PA3BUTHS TOCTUHUYHON HHIYCTPHH peruoHa (00yacTu, Kpas, ropoja).
48. BuyrpudupMeHHOE TUTAHUPOBAHKE JEATEILHOCTH TOCTUHUYHOTO KOMIUIEKCA U €€
COBEpIICHCTBOBAHUE.
49. YrpaBneHue KayeCcTBOM MPEIOCTABICHUS YCIYT B PpECTOPAaHHOM On3Hece.
50. OcHoBHBIE (paKTOPHI U HAIIPABIECHHUS COBEPIICHCTBOBAHUS KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOT'O KOMILIEKCA.
51. Ilytu mOBBITIIEHUSI KOHKYPEHTOCTIOCOOHOCTH MPEANPHUATHI PECTOPAHHOTO OM3HEeca.
52. YopaBneHue Ka4eCTBOM MPEIOCTABICHUS YCIYT B TOCTUHUYHOM OU3HECe.
53. TeHIeHIIMK U IEPCTIEKTHUBbI Pa3BUTHsI pECTOpPAHHOTO OM3Heca pernona (001acTu, Kpas, Topoja).
54. OcHOBHbBIE HaIlPaBJICHUS U TEHICHLIUN COBEPIICHCTBOBAHUS PaOOTHI CIIy>KObl TOPHUYHBIX
B CPEJICTBAX pa3MELICHUS.
55. ®akTopsl, BAUsAOMUE Ha (GOPMUPOBAHUE UMHUKA IPEANPHUATHI TOCTUHUYHOTO OU3HECa.
56. CooTHOIIIEHHE UMHJIKA U KOHKYPEHTOCIIOCOOHOCTH B ACATEIBHOCTH OTEIIS.
57. OcHOBHBIC HAMPABIICHHUS COBEPIIICHCTBOBAHMSI OOCTY)KUBAHHSI KJIUEHTOB Ha
IPEINPHUATHIX TOCTUHUYHOTO OM3Heca.
58. CrannapTsl 00CTYKHUBaHUS Ha MPEANPUATUSIX UHIYCTPUH FOCTEIPUUMCTBA U UX POJIb B
MOBBIIICHUH KaYeCTBA MPEIOCTABICHUS YCIIYT.
59. Posb 1 paboTa KaJpOBBIX CIY>KO B TOCTHHHYHOM OHM3HECE.
60. Vcropus pa3BUTHs TOCTUHUYHOTO OM3HECA ropojia (peruoHa, 00JIacTH) U OCHOBHBIE
HAIpaBJICHUS U TEHJEHIIMHN PAa3BUTUN HA COBPEMEHHOM JTarle.

MeTtoauyeckue peKOMeH/ Al u:

OO0yuaromuiicss MOJKET TOATOTOBUTE HE O0Jiee MATH TOKJIAI0B C Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayuioB BBICTABISETCS OOydYaroLIeMycCsi, €CIIM OH IEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE MpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX MMOJIOXEHHUI BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABICHUSIX O IPEIMETE
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTYyAEeHT He MPOJEMOHCTPUPOBAI 3HAHWNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 U3y4aeMOM IpeaMeTe.

MeTtoauueckue yKka3aHusl 10 HaMMCAHUIO JTOKJIaza ¢ npe3entanueil. TpeboBanus, mpeabsaBisieMble
K JTIOKJIaJy C IIPE3CHTALMEH:

1. O0beM noKJIa] HE MOJDKEH IpeBblmath 5-8 crpanwull. [ledats mpousBoautcs uepes3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose aucra 30 Mmm, mpasoe — 10 M,
BepxHee — 20 MM, HkHee 20 MM. TekcT nomkeH ohopmisIThes ab3araMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATLCS KaK €MHOE TIeTI0e, Uesl TOJKHA OBITh SICHOW U TIOHSTHOM.

3. HeoOxomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaThb HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJBKO Ty HH(OpMAIIHIO, KOTOpas HeoOXoauMa ISl paCKPBITHUS Balllel MO3HUIIUN, H]ICH.

4, Jloknaag MOMKHO HWMETh TPaMOTHOE KOMITO3MIITMOHHOE ITIOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kaxprit ab3arn TokJaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TTOHATHS, TS PMHUHBI, 0000IICHNS, MUPOBO33PEHUYECKUE UICH.

7. Jloknan AOoJbKeH coiepkaTh yOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITUH.

KOHTPOJIbHAsl TOYKA - B GopMe TecTa (MUCHbMEHHAs).
TecTnbl
1. Ha Pycu nocTosispie 1BOPHI Ha3bIBAIUCH:
a) Jlayyramu;
0) kabakamu;
B) SIMaMH.
2.Kax Ha3pIBaJIMCh MEPBbIE B UCTOPUH PA3BUTUS HHIYCTPUU FOCTENPUUMCTBA CPENICTBA
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pa3MenieHus:
a) [locrosibie 1BOPHI
0) TaBepHbI
B) IIputoTsl
3.CKOJIbKO IEPUOAOB B Pa3BUTUU UHIYCTPUU TOCTEPUUMCTBA IIPUHATO BBIJICIATD:
a) 3 mepuona
0) 5 mepuoioB
B)4 nmepuoza
4.«OTuoM» pecTopaHa IPUHATO CUYUTATH:
a) Putna
6) Cratnepa
B) bynamxe
5.HaunOonee n3BectHoe HOBOBBeaeHue Lle3aps Purna:
a)MOSIBJIEHUE OPKECTPa B PECTOPAHE OTEJIS;
0)ycTaHOBKa B HOMEpEe OOJBIIIOro 3epKajia | JaMIIOYeK HaJ KPOBATSAMHU;
B) BBEJICHHE YHU(DOPMBI JIJIs1 IEpCOHAIA.
6.113 npecTaBneHHOT0 MepeyHsi TOCTUHUI] MOCKBBI BBIOEPUTE TE, KOTOPHIE ObLITH
MOCTPOEHBI B Havase XX Beka:
a) Uurypucr
6) Metpomnonb
B) Marriot Grand
r) Hanmmonans
1) AHrnurep
7. Ha maccoBO€ CTPOUTENBCTBO MPEANPUATHNA TOCTUHUYHO-PECTOPAHHOTO CEPBHCA
TIOBJIHSLIIO:
a) pacryiiee 0JarococTosHue 00IecTBa;
0) POMBIIIIJICHHBIE TIEPEBOPOTHL;
B) pa3BUTHE TPAHCIIOPTA.
8. Kakoii u3 HIKenepeuncIeHHBIX HOPMAaTUBHBIX JJOKYMEHTOB YCTaHABIUBACT MOPSIOK
B3aMMOJICHCTBUS MEKy TOCTUHUYHBIM MPEIIPUITUEM U TYpareHTOM:
a) MexnyHapoHasi roctTuHn4Hast KonBeHuus
0) [IpaBuiia mpegoCTaBICHNS TOCTUHUYHBIX yCIyT B PO
B) MeXyHapoIHbIC TOCTUHUYHBIC TIPABHUIIA
9.Kak Ha3bpIBaeTCs HallMOHAJIbHAS TOCTUHUYHASA 1I€Mb, ACHCTBYIONIAs Ha TEPPUTOPUU
Poccuiickoit @enepanuu:
a) «Hopa-otenby;
0) «CryTHUKY;
B) «MHTYpHCT».
10. OpranusanuoHHas CTPyKTypa yIpaBJiIeHHUs 3TO........
11. MexayHapoiHbIe TOCTUHUYHBIE MPaBIIa ObUTA MPUHATH MEXTyHapOIHON TOCTUHUYHOMN
accouualuen B:
a)l975 r.;
6)1981 r.; B)1991r..
12. B Poccuiickoi @enepaurii IPpUHATHI U JEUCTBYIOT CIAEAYIOIINE HOPMATHUBHbBIE
JIOKYMEHTHI B c(pepe CpeaICTB pa3MeIIeHUs:
a) [IpaBuia npenocTaBieHNsi TOCTUHUYHBIX YCIIYT
0) 3aKOH 0 3aIIUTE MpaB MOTPEOUTEIS
B) 3aK0H 00 OCHOBaX TYPHUCTCKOU NESITEIbHOCTH
r) 3akoH «O peryaupoBaHUU AESITEIbHOCTH TOCTUHUYHBIX MTPEAPUATHID
1) Bce oTBeTHI BEpHBI
e) Bce oTBeTh! BepHbl, KpoMe I’
13.PacTaBbTe B COOTBETCTBUH C IIECHOM Ha HOMEp AeseHue oteneil. [1o nenam Ha HOMeEpa
OTETH JICTATCS Ha:
A.25-35$ - a.cpennue
10



b.35-55 $ - 6.mepBoKIIacCHbBIC
B.55-95 § - B.amaprameHTHbIC
I'.95-195 $ - r.GromKeTHBIE
J.65-125 § - n.¢pemeHeOenbHbIC
E.125-425 $ e.3kOHOMHUYHBIE
14. «Anbnorenan» 3To:
a)Otenu Ha oporax.
6) OTenu U1 JUTUTENLHOTO IPOKUBAHUSI.
B) OTenu B IIEHTpE ropoa.
r) Otenu 115t OM3HECMEHOB.
n)OTenu B ropax.
e) Otenu Ha Gepery okeaHa.
15.K He0ObI1101 TOCTHHHUIIE «HA BOJIEC» OTHOCUTCS TEPMUH:
a) Porens.
0) borens.
B) dnoTes.
r)dnaitens.
1) OTenb — KypopT.
e) [lancuonar.
16. Kakue kareropuu roCTHHHIL IperycMoTpeHbl CHCTeMON KiTacCu(pUKAIIIN:
a) 1-5 3Be3/1, maHCcUOHAT, CAHATOPUI
0) 1-5 3Be3m, MOTENb, OM3HEC-OTEIh
B) 1-5 3Be3n
r) 1-5 3Be3n, «be3 3Be31»
1) Bce oTBeThI BEpHBI
e) Bce otBeThI BepHBI, Kpome B
17. Kakoll opra UCIIOJTHUTEIBHOM BJIACTH SIBISIETCSA YUPEAUTEIEM U KOOPAUHATOPOM
MopsIKa MPOBEAEHUS Kilaccu(UKAIIMM TOCTUHHULL M UHBIX CPEACTB pa3MmelieHus B PD:
a) Poccrannapt PO
0) Poccuiickasi TOCTUHHYHAS acCOITUAIINS
B) Pocniorpebnanzop PO
r) MHHHCTEPCTBO KYIbTyphl PO
1) MexayHapoaHasi TOCTUHHUYHAS acCOIUAIIHS
18.IToa KOJIJIEKTUBHBIM CPEJICTBOM pa3MEIEHUs TOHUMAETCS JTF0001 00BEKT, KOTOPHIH
PETYISIPHO WM MHOT/IA MPEIOCTABIISCT TYPUCTaM pa3MelIeHHE JJIsl HOYEBKH B KOMHATE
WM B KAKOM JTUOO MHOM MTOMEIIEHUH, OJJTHAKO YUCIIO HOMEPOB, KOTOPOE B HEM UMEETCH,
IIPEBBIIIAET ONPEAEICHHBII MUHUMYM, B Poccuu:
a) 5.
b)7.
B)10.
r)3.
n)l15.
e)20
19. CymecTByeT 1 euHast MEeXAyHApOAHAS CUCTEMa KiacCu(DUKAIUA TOCTHHHMIL?
a)/la.
6)Her.
B) CymecTByeT B pamkax EBpomneiickoro npocrpaHcTsa
n)CyIIecTBYET B paMKax €BPOIEHCKO-a3uaTCKOTO MPOCTPAHCTBA
20. [lepeaBuxkHasi TOCTUHHUIIA BarOH 3TO:
a) Porens.
0) borens.
B)DoTEb.
r)®dnaitens.
1).0Tenb — KypopT.
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e)l[lancuonar.

21.B Poccun B cuctemMy KaTeropusalii TOCTUHUIL TOJIOKEHBI B OCHOBY:
a)Pexomennannu FOHBTO.

0)BcemupHoro 6aHka.

B)IOHECKO.

r)Pexomenaniuu BTO.

n)Bce oTBETHI BEpHBI.

e)lIpaBuIpHOrO OTBETA HET.

22. Tlo KonMuYecTBY MPENOCTABISIEMBIX YCIYT CUCTEMA KiIacCU(PUKAIIUN MOXKET OBbITh:
a) Cucremnr AA.

0) 3Be3nnas (EBpomneiickas knaccudukanus)

B)Cuctemsr B&B.

r) OTKpBITON CHCTEMBI.

1) 3aKpBITON CHCTEMBI.

23 . Knaccuguxarus ycayr TOCTUHHIL

cuctembl «Kopon» pacrpocTpaHeHa B:

a)['peunn.

0)BenukobpuTanuy.

B)CLIA.

r)Uramuu u U3paune.

n)®panuun, Poccuu,

e) ABctpuu, bensrum.

24. K rocTUHHUIIAM J€JIOBOI'0 Ha3HAYCHHUS

OTHOCSITCSL:

a)JlenoBoii orenn

0)buznec orenn

B)KoHrpecc-otens

r) Bee BoimenepeuncieHHbie

n)Hu oguH 13 BBIIETIEPEUHCTICHHBIX

25.PacuuTath CpeIHIOIO [IEHY HOMEpPa, €CIIN

B oTesie 300 HoMepoB. DTalloHHA 1IeHA 3a

HoMmep 1508, B cpeiHEM KaXK[IbIid ICHB

cuumaercsa 200 HoMepoB.

a) 1259

0) 85%

8)200%

r)100$

n)165

WHcTpykuus 1o BhIMONIHEHUIO. BeIOpaTh 01MH NMpaBUIIbHBIA OTBET
Kputepuu onenrBanus: * 5 6au10B BBICTABIISETCS, €CJIM 00ydaromuics oTBeTH1 mpasmiibHO Ha 100-85%
3amaHuil Tecta; ¢ 4 Oasia BBICTABISETCS, ecliu oOydaromuiics orBeTus Ha 84-69 % 3anmanuii; « 3 OGanna
BBICTABJISIETCS, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanwmii; 2 Oamga BBICTABISICTCS, €CIH
oOyuJaromuiicst OTBeTUI MeHee, ueM Ha 50 % 3amaHwuid.

KonTpoJsbHasi Touka B popme qucnyTta (yCTHas).
1. ITpoGnemsl kaccuduKaluy TOCTUHUYHBIX MpeaAnpusTuii B Poccun.
2. HopMaTuBHO-IIPaBOBOE PErYJIMPOBAHUE MOPSIIKA IPOBEAECHUS KJIacCU(PUKAIIMA TOCTHHUI]
Y MHBIX CPEACTB Pa3MELICHHUS
3. TenneHIUHU pa3BUTHUS POCCUHCKUX TOCTUHUYHBIX Lenei
4. TenaeHIMH Pa3BUTHUS MEXTYHAPOIHBIX TOCTUHUYHBIX LIEeNel
5. Kimaccudukanus npeanpustuii 001ecTBeHHOTO MU TaHMS
6. Ponb 1 MecTo (BBIOpaTh THI MPEANPUSATHS OOLIECTBEHHOTO TUTAHUS) B MHAYCTPHH
TOCTETIPUMMCTBA: POCCUUCKUN U 3apyOESKHBIN OTIBIT
7. EBponeiickuii cTaHmapT KiaacCu(pUKAITTH HOMEPOB
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8. Poccwuiickuii cTangapT Ki1acCu(pUKAIMA HOMEPOB

9. UcTopus 3apokacHHs] HHIyCTPUH OOIIECTBEHHOTO NMUuTaHus B Poccun

10. UicTopust 3apoKaeHust MHIyCTpun o0mmecTBeHHOro nuTanus B CIIA

11. VcTopust 3apoKaeHUsI HHIYCTPUHU 00IIecTBeHHOro muTaHus B EBpore

12. MupoBoii COBpEMEHHBIH OIBIT KJIaCCU(DUKAIIUYA TOCTUHHI] K HHBIX CPEJICTB Pa3MEIICHUS

B pamkax mporpammsbl pa3paboTaH mepedyeHb TeM AJis MPOBEICHUS MPAKTHYECKUX 3aHATHH CO
cryneHTamu. Huke mpuBeieHbl HEKOTOPBIE U3 HUX:

1. IIpu 3ae31e rocTs BBISICHUIOCH, 4TO ero Homep emé He yOpaH. ['ocTs HenoBoseH. JlelicTBus
COTpYIHUKA CIIYKObI mpreMa U pazMenieHuss? 2. ['ocTio He MOHpPaBUJICS BUJ U3 OKHA €ro HoMepa, U OH
MIPOCUT MEPECENUTh €r0 B IPYroil HoMep. AJIMUHUACTPATOP OTKA3bIBaeT B mpochbe rocTs. KTo mpas B 3Toi
cutyaruu? 2. 'octh coob1maer, 4To ero Homep orpadieH. KakoBbl JeHCTBUS aIMUHUCTPAIIMA TOCTHHUIIBI
B AaHHOW cuTyaruu? 3. KIMEHT XouyeT MOKUHYTh TOCTHHHIY Ha HECKOJBbKO NIHEH, HO, He OCBOOOIMB
MOJIHOCTBIO 3aHMMAaeMbIl HOMEp, a COXpaHUB €ro 3a cOOOW Ha Mepuoja OTCYTCTBHS ¢ oruiaroil B 50 % ot
CTOMMOCTH HOMepa. Baiie pemienue, kak MeHeKepa rocTUHUIIBL. 4. ['OCTh 3acenuics B HOMEp Mo LeHe
100 y.e., BO BpeMs ero MpoKUBaHUs TPOU3OIILIO MOBKIIICHHE IIEHBI €ro HoMepa Ha 20 y.e. (MOHMKEeHHUE Ha
20 y.e). I1o xakoif eHe Oy/eT omIaunBaTh roCTh CBOE MpOKUBaHUE?

Kpurepun ouennBanus:

[IpencraBnenne TOYKM 3peHHA. OLEHUBAaeTCs YETKOCTh pEYH, MHCIONB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh TPEAJIOKEHHM, a TakKe BIaJeHUE co00i: HENMpUHYXIEHHOCTh, YCTAaHOBJICHHE
3PUTENIBHOTO KOHTAKTA C ayIUTOPUEH, YBAXUTECIBHOE OTHOIIEHUE K ONITOHEHTAM.

Crpateruss BbicTymuieHus. OIleHMBAaeTCs OpraHU3alUs pedd M PUTOPUKA: TINATEIBHOCTh U
IeJICHANPaBIEHHOCTh apIyMEHTAIUH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (POPMYITUPOBKH.

Conepxxanne. OrneHMBaeTCSI KauyecTBO JIOKA3aTENbCTB M A()()EKTUBHOCTH OMPOBEPIKEHHA.
Hanpumep, norudeckas u pakruyeckas 000CHOBaHHOCTb apryMEHTOB, 3alIUTa OT KOHTPAPTYMEHTOB.

Komannnas pabota. OnieHuBaeTcsi CII0O4EHHOCTh KOMAHbl, UX TOBEACHUE: XOpomas Ju paboTa
BMECTE, NTPOSIBIICHUE YBAKCHUA K OIIIOHECHTAM.

Ob6men wHenusiMu. OIeHMBAeTCs, NpeUIarajd JU YYaCTHUKH KOHCTPYKTHUBHBIE COBETHI
OIIIOHEHTaM, ¢ KaKOW BEXJIMBOCTHIO OHM JEIHIIUCH OT3bIBAMHU.

I'myOuHa NOCTaBIEHHBIX M PACCMOTPEHHBIX BONPOCOB. Takke BaXXHO OIICHUTH, HACKOJIBKO
BEPHBIMU OBUIM OTBETHI U KAYECTBO ITUX OTBETOB.

AKTHUBHOCTB U ITyOWHA MOATOTOBKH OTAEIBHBIX TOATPYII, YUaCTHUKOB U 3aHATHS B IIEJIOM.

KonTpoJsbHasi TOuka - B popme 1eJ10BO# UIPBI (YCTHASA).

JenoBas urpa x Pazneny 5 (2uac.)

Metoab! GOpMUPOBaHHS YEIOBEUYECKUX PECYPCOB U IOATOTOBKHU KaJPOBOT'0 COCTABA /I TOCTUHHYHOTO
HPEIIPUSITHSL.

Kpatkoe copepxanue: BiusHue TMuHOCTH MEHEKEpa OTels Ha KOJJIEKTHUB

TOCTHHUYHOTO MPEANPHUITUS U KOJUIEKTUBA TOCTUHHIIBI HA PYKOBOAMTEIS, A TAKKE

JEeSATENIbHOCTh (DYHKIIMOHANBHBIX MOAPA3/IEICHUN B IPOLIECCE IPUHATHUS YIIPABICHYECKUX

peLIeHN BO MHOTOM OTIPEAEIISIOT ClI0cO0 OpraHU3aluy MPOU3BOACTBA YCIYT MPEANPUATUS UHYCTPUI
rocrenpuruMcTBa. Ha oCHOBE NpeiioKEeHHBIX MPEro1aBaTeNIeM U H3yYeHHBIX pad0unX CUTYAIHH, KasKIbIi
CTYACHT, SBIAACH MOOYEPENHO PYKOBOAUTENIEM DPA3IUYHBIX MOJPA3/EICHUN TOCTUHUIIBI, MPUHHUMAET
CaMOCTOSITENIbHbIE PEIICHUSI B KOHKPETHBIX CUTYaIUsX.

Panxupyer pabGouue (akTophl, MPOBOIUT PEHUTHHIOBYIO CAMOOLICHKY U MOACYET COOCTBEHHBIX
pEe3yIbTATOB.

[TpenBapuTenbHO BCE CTYIEHTHI 3HAKOMSITCS ¢ METOIaMU 110J100pa epcoHana Jiist

paboThl B TOCTHMHHUIIAX Ha OCHOBe TecTa «PamxkupoBanume paboumx (HakTOpoB», pa3pabOTaHHOTO
IlIkonoif rocTHHHYHON amMuHMCTpauuu KopHuensckoro ymmeepcutera (Mraka, mrar Heiolopk). B
3aKJIFOYUTENIBHOM YacTH  JICJIOBOM WIPHl  MperojaBaTeNb pa3OupaeT mpoOIeMHBIE CHUTYallHH,
UHTEPIPETUPYET PE3yIbTAThl U CTHIIM JIMJIEPCTBA KAXKJOTO yYacTHUKA Ha ocHOBe Metoauku K. braanmapa
U aHaJIM3a a0COMIOTHBIX YHUCIOBBIX 3HAYEHUH THOKOCTH H

3 PEKTUBHOCTH MPETEHICHTA, IOTYYESHHBIX B IPOLIECCE AETOBOI UTPHI.

[enu nemoBoit urpel. OOy4YeHNE KOJUIETHATBHBIM U JTUJEPCKUM HaBBIKaM.
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Ponessie urpsl k Pazneny 2 (4 4gac.)

Y4acTHHKAM IPYMIIbI IPeIaraeTcs I0y4acTBOBATh B KOH(IMKTHOM CUTYaIlMH, CITyYUBILEIHCS B OJTHOM
pecropase.

'] Kaxnmomy u3 yYacTHHKOB JaeTcsi MO OJHOMY HU3 HIXKE NPHUBEIEHHBIX CIEHApUeB, YTOOBI
03HAKOMUThHCS.

'] O0BscHsETCS, Kak OyIeT MPOXOUTh yIpaKHEHNE.

] BeI3pIBaroTCs /1Ba KENAKOIINX UCIOJHUATH posid ['0CTs U yIpaBIIsIOIIEro pecTopaHa.

Y4acTHUKYU BBIXOJAT M BCTAIOT TaK, YTOOBI BCE MOTJIM UX BUJIETh U CIIBIIIATH, ITOCIE YETO HAUMHACTCS
urpa.

U] Ilocne mpourpsiBaHus CUTYalluu BeIETCs 00CYXKIEHHE, B MEPBYIO OYepe/Ib BIEUATICHUNH, MHEHUI,
NepeKUBaHUMN, BOSHUKIINX Yy YUaCTHUKOB CIIE€HBI, a 3aTeM HaOJI0IeHUS

OCTaJIbHBIX YYaCTHHUKOB.

] HabnroneHust coOMparoTes ik TOr0, 9TOOBI IPOBECTH MOAPOOHBIN aHAIN3 MMPOUTPAHHON CUTYyaIluu
Y HATH HaWJIydlliee PEIICHUE B 3TOM CUTYaIIUH.

'] Ecnu 1mo3BONMT BpeMsl M HaWIyTCs JKENAOLUe, YIPaXHEHUE MOXHO MOBTOPUTb, HO C JPYTMMH
Y4aCTHUKAMHU. JTO JaCT BO3MOYKHOCTh YBUAETH IPYrOi BapUAHT PELLICHUS CUTYaLMH.

Nuctpykiusa ['octs:

Bb1 mpunun Ha 00ex B pecTopaH, KOTOPBI BaM MOPEKOMEHIOBAIH JPY3bsl 32 XOPOUIYI0 KYyXHIO H
oOciy>xuBanue. Bbl BbIOpanin M 3akazanu canart, ropsuee U kKode. Ilocne yxke cheleHHBIX canata U
ropsiYero, Bbl MPUCTYNUIN K Kode n oOHapy uid B HEM Myxy. Bbl moxkanoBaiauch opuUIMaHTy, HO TOT
YBEPSUI, YTO ITO HE HACEKOMOE, a CIeIMH. BbI He corylacuiInch U MoXKeNaal Moo0IIaThCs C YIPaBISIOIIUM.
W BOT ynpaBIisronuil NOAXOAUT K BaIIEMy CTOJIUKY.

WHceTpykuys ynpasisoLEro pecTopaHa:

Bbl — ynpaBisroniuii O4eHb XOPOIIMM pPECTOPAHOM. LIeHbl MOr'yT ITOKa3aThCsl BEICOKUMH, HO KAYECTBO
00CITy’)KMBaHUS B BBICIICH CTETEHHU OINpaBJbIBACT UX. Y BAaIero pecTOpaHa XOopollas pemyTalnus, U OH
TOPJUTCS MOCTOSTHHBIMH ToceTuTesiMu. CerofHs B Balll pecTOpaH MpHies noodeaars HOBbIM ['ocTh, U
OJIMH 13 HOBBIX OUIIMAHTOB Mojal eMy Kode. Bo3HUKIM Kakue-To MPETeH3UH, U O(QUILIMAHT Mepeaal Bam,
yT0 ['0CTB K€MaeT ¢ BaMu neperoBopuTh. MTak, Bbl HAIPaBISETECh K €0 CTOIUKY.

Bonpocsl k ananusy:

] CMmor 51 ['0CTh U3JI0KHUTH CBOIO XKaI00y SICHO U BHATHO? UTO MOBIMSIIO HA €r0 HaCTPOMt?

[TpaBUIBHO JIM TTOHSITN €r0 OPHUITUAHT U YIIPABIISFOIIHI?

") Yro umenHo tpedoBan 'octs? OT™MeHm 1 oH 3aka3? OTKazajics M 3araTuTh 3a 006en?

) BHUK 71 yripaBisitonii B cyTh npobiemsl? [Ipeogonesn 11 HemOHUMaHUE MEXTY

cropoHamu? Beipa3ui au uckpeHnee coxanenue? [IpuHec nu BeXIMBbIC M3BUHEHUS?

] Y panoce i CTOpOHAM JaTh OOBSICHEHUSI, BOCIIPUHATh UX U Pa3pelIUuTh MpodIemMy K

00010/THOMY YZOBJIETBOPEHUIO?

Temaruka Takux poJeBBIX UTP OYEHb pazHooOpa3Ha. Huke mpuBoAUTCS elie BapuaHTh

BO3MOYKHBIX POJIEBBIX UTP:

1. «Jlo6po moskanoBaTh B HAIly TOCTUHHILY!» YYaCTHUKU POJIEBOM UTPHI: TOCTH, HIBEHLIAD,

NOJHOCYMK Oaraxa, COTpYIHUK CIIY>KOBI IpUeMa U pa3MELICHUs, YIPABISIONINIA TOCTUHUIIBL.

2. «bponupoBanre HOMEpOB s GyTOOIBLHON KOMaHABl M3 bpaswimmnuy Y4acTHUKHA POJIEBON HTIPHI:
Biajener GyrooNbHOro Kiryda, COTpYIHHUK OTAeIa OpOHUPOBAHUS OTEIIS.

3. «ConpoBoKJIeHUE B HOMEP BBICOKOIIOCTABIEHHOTO TOCTS» YYAaCTHUKH POJIEBOM WIPBI: TOCTb,
JIBOPELIKUIA.

4. «KondnuktHas cutyanus. XKano0a roctst Ha 3aIepKKy B JIOCTABKE 3aBTPaKa». Y YaCTHUKU POJICBOU
UTPBL: TOCTh, OPUIINAHT, PYKOBOAUTEINb CITY>KObI OpraHU3aIluH MU TaHUS.

5. «MIHCTpyKTaXX MO OXpaHe Tpyla U TEXHUKE OE30MacCHOCTH» YYAaCTHUKU POJIEBON UIPHI: HOBBII
COTPYAHMK, TJIABHBIA WHKEHEP TOCTUHULIBI.

[TompoOHbIi aHanu3 mocjue MpOBEACHUS POJIEBBIX UIP JaeT BO3MOXXHOCTh HAWTH HAWITYYLIHH CrOCO0
penieHus mpooieM, KOTOPBIMU COMPOBOXKAaeTcs obmeHue ¢ ['octamu

Kpurepun oueHnBanus:

5 6ayyIoB BBICTABISIETCS] 00YYAIOMIEMYCSl, €CJIM OH MEPEUUCIISieT BCE CYIIECTBEHHBIE XapaKTePUCTUKU
0003HAaUYEHHOTO B BOIIPOCE MpeIMeTa M BO3MOXHBIE BapUaHThl JAIbHEHIIEro pa3BUTUS pEIICHUS
pOOJIEMBI, €CITH 3TO BO3MOXHO, JEJI0Basi UTPpa PEIIeHa BEPHO;
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4 Ganna, eciy CTYIEHT PacKpbLI TOJIBKO YacTh OCHOBHBIX MOJIOXKEHHUI BOIIPOCa, MPOJEMOHCTPUPOBAI
HETOYHOCTH B IIPOBEJECHHBIX Pacu€Tax;

3 Oayuta, eciu CTYyIEHT 0003HAYMII OOIIYI0 TPAGKTOPHUIO OTBETAa, HO HE CMOT OTBETHTHh Ha KJIIOUEBHIC
BOTIPOCHI, 33]]aBa€MbI€ B PAMKaX WUTPHI;

2 Qana, eciu CTYACHT He MPOJEMOHCTPUPOBA 3HAHUI OCHOBHBIX MOHSATHI, HE TPOBEJCHBI PACUETHI B
JIETIOBOM UTpE.

KonTpoJsbHasi Touka B popMe KONTOKBHYMA (YCTHAS).

1. Onpenenenust: «roCTUHUIIAY, «CPEICTBO PAa3MEILIEHU», «MOTENbY, KMUHHU-OTEIbY,
«TYPUCT», «UCTIOJHUTEINb YCIYTU CPEICTB pa3MELIEHUN», KYCIYTH CPEACTB
pa3MeLIeHU».

2. IlepeuncnuTh cpeacTBa pa3MeIeHs, OTHOCSAIIUECS K:

- TOCTUHULIAM;

- CIIeMATM3UPOBAHHBIM CPEICTBAM pPa3MeEIICHHUS,;

- UHAUBUAYAJIbHBIM CPEJICTBAM pa3MEIICHUS;

3. HazoBuTte obmue TpeboBaHus, MpUMEHsIEMbIC K CpEJICTBaM pa3MenieHus B PO.

4. MunumanbHas IIOIAAb )KUIJIOH KOMHAThl; MUHUMAJIbHAS MJI0IA (b dKUJIOW KOMHATHI
Ha OJTHOTO MPOKUBAIOIIETO B 3JaHUSAX KPYTJIOTOIUYHOTO, CE30HHOTO (JIETHET0)
MPOKUBAHUSL.

5. O0s3aTeNnbHBIC AJIEMEHTHI B )KHIJIOH KOMHATE B CPEICTBAX Pa3MEIICHHS

TYpPHUCTOB; 00513aTeIbHBIC JIEMEHTHI B KOJUIEKTUBHBIX CPEACTBAX

pa3MenieHus.

6. Typuctckue yciyru B CpeJICTBax pa3MelICHUsI.

7.JaTh onpeneneHus: «MaTepuaibHble YCIYyTH», «COIUAIbHO-KYJIbTYPHBIEY,
«IOTIOJTHUTEIILHBIEY.

8. TpeboBaHMsI K yCIIyraMm CpeJCTB pa3MeIeHUs, 0053aTeIbHBIN aCCOPTUMEHT YCIIyT
9. TpeboBanus K ycimyram, 00s3aTeIbHbIM aCCOPTUMEHT YCIYT:

- UHIUBUYaJIbHBIX CPEICTB pa3MEeILICHUS;

- CTIELIMAIM3UPOBAHHBIX CPEJICTB PA3MEIICHHUS;

10. TpeGoBanust 6€30MaCHOCTH, TIPEABSIBIISIEMBIC K CPEJICTBAM PA3MEIICHHS

11. JlaTe onpeneneHue: «roOCTUHUYHBIN IPOAYKT», «yCIyray.

12. HazoBuTe XapakTepHble 0COOCHHOCTH «TOCTUHHYHOTO MTPOIYKTa.

13. [lepeuncnure yciyru o MpeaoCTABICHUIO TUTAHUS; TONOJIHUTEIbHbIE YCIYTH.
14. TpeGoBaHusl, MPEIBABIIEMBIE K CPEACTBAM Pa3MEIIECHUS 110 OXPaHE OKPYKaromen
CpeIbl.

15. Bunpl npennpusTuii 001mecTBeHHOTO MUTaHUS

Bomnpock! ajist yctHOrO omnpoca.
1. ITonsTust: «MHAyCTpUs rocTenpuUMCTBaY, «MapkeTHHI», «I 1aBHas 11eJIb MapKETHUHIa B
WHyCTPUHU FOCTEIPUAMCTBA
2. TenpeHUUH PA3BUTHS MPEANPUATAN UHYCTPUU FOCTEIPUUMCTBA
3. OcHoBHbIe 11enH «CUCTEMBI KJTacCH(UKAIIMN TOCTUHUIL U JPYTHX CPEACTB pa3MmenieHus» B P.O.
4. Ionsarus: «CpenctBo pazmenieHus», «Homep B cpenctse pazmenienus», «HomepHoii hoHm»,
5. onstus: «['octurumay, «I[lorpedutensy, «IcnoTHUTETb)
6. Buzpl yciyr, npenocTapisieMble HCIIOTHUTEIEM MOTPEOUTEN0 TOCTUHUYHBIX YCIyT 0e3
JIOTIOJTHUTEIbHOM OILJIaThI
7. Llenn opraHu3aliMOHHON CTPYKTYpPBI NIPEAIPUATUS
8. Hanbouee pacripocTpaHeHHbIE OPTaHU3allMOHHBIE CTPYKTYPhI YIIPaBIECHUS B
YIIPABJICHYECKOM MPAKTUKE TOCTUHUYHON OTPACIIU
9. Cnenuduka TMHEHHOW OPraHU3aIMOHHON CTPYKTYPHI YIIPABICHUSI TOCTUHUYHOTO
NpeANPUITHUS
10 OcobenHoCTH (PYHKITMOHATBHOM OPTaHU3AIMOHHOM CTPYKTYPHI YIIPaBICHUS
TOCTUHUYHOTO MPEITPUATHUS
11 XapakrepucTrka JMHEHHO-()YHKIIMOHAILHON OPraHU3aIIMOHHON CTPYKTYPBI YIIPaBICHUS
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TOCTUHUYHOTO TIPEIIPUSITUS
12 3aBUCHMOCTB OpPraHU3allMOHHO-YIIPABICHUECKON CTPYKTYpPBI OTENS OT BMECTUMOCTH,
KaTeropuu (KJIaCCHOCTH ), Ha3HAUEHUs, MECTOPACIIOIOKEHHSI, KOHTUHT€HTa TOCTeH
13 Knaccuduxanusi roOCTHHUYHBIX TPEeAIpUsATHIA 1o Gopme cobcTBeHHOCTH B PD
14 Knaccudukanusi TOCTHHUYHBIX TPEANPUATHIA 10 BMECTUMOCTH B MUPOBOM TIPAKTUKE
15 AnMuHHCTpaTUBHO-yIIpaBiieHYecKas ciry:k0a (Administration Department) rocTuHUIIBL, €€
GyHKIIMH, COCTaB, MOAYUHEHHOCTD B HEM
16 Cnyx6a npuema u pazmerienus (Front Office) roctunuiibl, ee GyHKIIUHU, COCTAB,
MOIYMHEHHOCTE B HEH
17 Cnyx06a opranuzaiuu obmectsenroro nutanus (Food and Beverage Department)
TOCTUHUIIBL, €€ PYHKIIMH, COCTaB, TOTYMHEHHOCTh B HEH
18 Kommepueckast ciyx6a (Sales and Marketing Department) rocTunmIIbI, €€ GYHKIINH,
COCTaB, MOJYNHEHHOCTH B HEH
19 UnxenepHo-texundeckas cinyx0a (Technical Department) roctunutiel, ee GyHKIum,
COCTaB, TOJYNHEHHOCTH B HEH
20 BciomoratenbHbIe U JOTIOTHUTEIBHBIE cITyKObI (Additional Services) rocTuHUIIBI
21 Heo0xoumMoe KOTHYECTBO 00CITYKUBAIOIIIET0 MIEPCOHANA IS TOCTUHUI] Pa3IMIHBIX KATeTOpUit
22 Tlonsitus: «JIumo orensy», «Cepaue oTens»
23 lonstue «Texnomorus»
24 DTtanbl B TEXHOJIOTHYECKOM IUKJIE OOCTY>KUBAHUS TOCTS
25 ba3oBble TEXHOJIOTUU OOCITY)KHBAHHSI TOCTHHUYHOTO MIPEATPUSATHUS
26 Cnenuduka KI0UYEBbIX TEXHOJIOTHI 00CTYKUBAHHUS TOCTUHUYHOTO TIPEATPUITUS
27 Oco0eHHOCTH BEAYITUX TEXHOJIOTHI TOCTUHUYIHOTO MIPEAIPUSATHS
28 Onpexnenenue «TexHONIOrMYECKU MPOIECC B TOCTUHUIIE)
29 Busbl TEXHOJIOTUUYECKHUX MPOIIECCOB MO XapaKTEPy TEXHOJOTHUECKUX Oneparui
30 [IpuHIMITBI pallMOHATBLHOM OPraHU3aMKU TPOU3BOICTBEHHOIO MPOIIEcca B TOCTUHUYHOM NPEANPUATUN
31 Crnenuduka TUTIOB MPOU3BOICTBA TOCTUHUYHBIX YCIYT: EAMHHYHOTO, CEPUITHOTO U MacCOBOTO
32 JlesaTenbHOCTh OT/eNa OPOHUPOBAHUSI TOCTUHUYHOTO MPEATPUATHS
Haubosnee pacipocTpaneHHbIE TPUUMHBI TPETEH3MUH U Kaj00 rocreii.
33 TexHomorus paboTHI C )KaT0OAMH TOCTEH OTEIs
34 OcHoBHBIE OIIMOKN COTPYJTHHKOB IOCTHHUIIBI B pa0OTE € XKajmoOamu
35 [llaru B yperyJIupoBaHUHU Kajao0 KIMEHTOB TOCTUHHIIBI
36 OT3bIBBI TOCTEN O IPEOBIBAHUH B OTEJIe, Kak A((EKTUBHBINA METOJ OLIEHKU KauecTBa 00CTyKUBaHUS
37 MeTopl paliiOHAIEHOTO YPeryJIUpOBaHUS Kajl00 B TOCTHHHIIE
38 «3onoThIe MpaBuIa» pabOThI C «arpeCCUBHBIMIY KITUCHTAMHU
39 CyTph «T€XHOJIOTUY aHOHUMHAs1 NHCIICKLUS»
40. ITpueMbl CTUMYJIUPOBAHUS TOCTEH OTENs AJI1 HATMCAHUS OT3bIBa 0 KauecTBe OOCTyKUBAHUS
[TpumepHBIE TEMBI KOHTPOJIBHBIX padbOT
. CpencrtBa pa3MenieHus, ux KiaccuQuraus.
. OCHOBHBIE CETMEHTbI UHIYCTPUH F'OCTEIPUUMCTBA, UX XapaKTEPUCTUKA
. XapaKkTepucTUKa OCHOBHBIX THUIIOB MPEINPUATUN MUTAHUS
. XapaKTeprucTUKa OCHOBHBIX BHJIOB TPAHCIIOPTA
. OcobGeHHOCTH PEANPUATHI HHAYCTPHH Pa3BICUCHUH.
. F'ocTUHUIIBI U aHATIOTUYHBIE NPEANPUITHS, UX XapaKTePUCTHKA.
. EBporniefickue knaccuukanuy TOCTHHUIIL.
. AMepHKaHCKUe KiIacCU(PUKAIIUU TOCTUHHII.
. CoBpemeHHast poccuiickasi Kitaccu(UKaIys TOCTUHUIL.
10. XapakTepucTrKa rOCTUHHUIL] PA3JIUYHBIX KaTETOPHIl.
11. OcoOeHHOCTH TOCTHHUYHBIX LENIEH.
12. OcoO0EHHOCTH HE3aBUCUMBIX TOCTHHMUII.
13. KoHTpakTHOE ynpaBieHUE TOCTUHULIAMH.
14. Acconmanuu B MHIYCTPUU FOCTENPUUMCTBA.
15. KonoMuHMYM U TaliMILIED, X XapaKTEPUCTHKA.
16. OcobeHHOCTH MapKETHHTA B MHIYCTPHH TOCTEIPHUHUMCTBA
16
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17. PoiHOYHASI CErMEHTALIMS Y TTO3UIMOHUPOBAHUE YCIYT
18. MapkeTuHroBasi cpesia FOCTUHHIIBI
19. IIpouecc mIaHMpPOBaHUSI B TOCTUHUYHOM MPEANTPUATHI
20. Pexnama B TOCTUHUYHOM OU3HECe
21. Kanpel B HHAYCTPUHU TOCTENPUUMCTBA, UX (PYHKITUH.
22. OCHOBHBIE CITY>KOBbI TOCTHHHUIIBL, UX (PYHKIINH.
23. XapaKTepuCTUKH CIIY>KObI OpOHUPOBaHUS, HA3HAYCHUE U () YHKIIUH.
24. XapakTepuCTHKa CITyKOBI IpHeMa U pa3MeNIeHUs, Ha3HAaYeHHE U (QYHKITUH.
25. XapaKTepUCTUKH CITY>KObI TOPHUYHBIX; HA3HAUYCHUE U (DYHKITHH.
26. XapaKTepUCTUKHN O0BETMHEHHOW CEPBUC-CIYKObI; HA3HAUCHUE U (DYHKITHH.
27. OCHOBHBIE HAIIPABJICHUS JIEATEIBHOCTH KOMMEPYECKON CITYKOBI.
28. OCHOBHBIE HaNIPABJICHUS ACATEITHPHOCTH TEXHUICCKOMN CITYKOBI.
29. OpraHu3aiys TeXHHYECKUX CIyXkO0, NX TepCoHall.
30. OcoOeHHOCTH AeATETBLHOCTH CITYKObI 0€30MacHOCTH.
31. AaMUHUCTpaTHBHAA CiIy)K0a, Ha3HAUYeHUE, (QYHKIIHH.
32. OCHOBHBIE HAIPABJICHUS FOCYIAPCTBEHHOT'O PETYJIMPOBAHUSI TOCTUHUYHOM JA€STEIbHOCTH
33. MexayHapo/IHbIE IpaBUjia U COTJIAlEHUS
34. [IpaBuna cTpaxoBaHWs TOCTUHUYHBIX YCIIYT.
MeTtoauyeckue peKOMeH Al u:
OO6yyaromuiicss MOXKET MOJATOTOBUTH HE OoJiee NBYX OTBETOB Ha BOIPOCHI K KOJUIOKBUYMY. Kpurtepun
OLICHUBAHMs OJHOTO OTBETa: 5 OaUIOB BBICTABISCTCS OOydYalOUIEMYCs, €CIM OH MEPeUHCIsieT Bce
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOTO B BONpPOCE IMpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBLI TOIHKO
4acTh OCHOBHBIX IMOJIOXKEHHM BOMpoca, MPOJAEMOHCTPUPOBATl HETOUHOCTh B MPEACTABICHUSAX O IIPEeIMETE
BoMpoca; 3 Oana, ecy CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTYyAeHT He MPOJEMOHCTPUPOBAJ 3HAHUNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 U3y4aeMOM IMIpeaMeTe

KonTposabHasi Touka - B popme 3aaaHuil (MMCbMEHHANA).
3amanne .M3ydnTh OCHOBHBIE HOpPMATHBHBIC JTOKYMEHTHI, 1Mo Teme «Knaccubukarus mpeanpusTuii
pectopanHoro xo3siictBay, a umeHHo ['OCT P 50762-2007 «Ycuyru OOIIECTBEHHOTO MHTAHUS.
Knaccudukanus npeanpusTHii» 1 BHITOJHUTE CIIEAYIONINE TTOCTAaBICHHbIE 3a7jaul (MTMCHbMEHHO):
1. daTp onpeneneHue TepMHUHaAM, MPUMEHIEMBIM B CTaHIAPTE;
2. llepeuncnuthb HakTOpbl, KOTOPHIE YUYUTHIBAIOTCS MIPH OIPEICICHUH TUIIA
NpEeANPUSITHS;
3. IlpencraButh B BUIE TAOIUIIHI KJIACCU(DUKAITAIO TPEATPUITHI 00IIECTBEHHOTO MTUTAHUS 110 CJIeTYIOIEH
dopme:
Tun npeanpusTus oOIIECTBEHHOTO MUTAHUS
[TpusHak kiaccuduranmu
[ToaTun npennpusTuit
4. Chopmynupyiite obmre TpeOOBaHUS, MPEABSBIIEMbIC K MPEATPUITHASIM
pECTOPAHHOTO XO35MCTBA.
3amanuve. WM3yuuTb HOPMATUBHYIO JOKYMEHTAIMIO, PErYJIUPYIOIIYI0 TMPEJOCTaBICHUE YCIAYT B
npeanpusTusx pecropanHoro xossiictBa: ['OCT P 50764-2009 «Ycnyru oOIIECTBEHHOTO THTAHUS.
Obume TtpeboBanusi»y, ['OCT P 50763-2007«Ycnyru oOuiectBeHHoro mnurtaHus. [Ipomykius
00I11eCTBEHHOT0 TUTAaHUs, peain3yemas HaceneHuto. Oomue rexunueckue ycaous», [OCT P 50935-2007
«Ycnyrn OOIIECTBEHHOTO NUTaHusA. TpeOoBaHus K MepcoHany». JlaTh omnpenencHHe TEpMHHAM,
NpUMEHsIeMbIM B cTangapTax. OTBeTb 0(hOpMUTH B BUE KOHCIIEKTA.
3apganue :Onpenenure TUN WM KIACC MPEANPUATUS PECTOPAHHOIO XO34WCTBA B 3aBUCUMOCTH OT
MIPEICTABICHHBIX 0COOCHHOCTEH NeATenbHOCTH. OTBET apryMEHTUPYHTE CCHUIKON Ha COOTBETCTBYIOIIYIO
HOPMAaTUBHYIO JOKYMEHTAluioo. B KakoM [JOKyMEHTE WH3JI0XKEHbl TpPEOOBaHUS, TNPEAbIBIIEMbIC K
HPEINPUATHIM 00IIECTBEHHOTO MUTAHUS PA3IMYHBIX TUIIOB U KJIacCOB?
Curyamus 1. Onpenenute kinacc 6apa: 6ap MMeEET CBETOBYIO BBIBECKY C 3JIEMEHTaMHU O(GOpPMIICHUS;
CUCTEMY BEHTWJIALIUU; B 00EICHHOM 3aJie UCIOJIb3yeTCs CTaHAapTHas MeOeIb 00JIerueHHbIX KOHCTPYKIIMMA
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¢ moJIMA(PUPHBIM TTOKPBITUEM CTOJIOB; MPUOOPHI, U3 HEpKaABEIOIIEH cTanu, noaydapdoposas u (asHcoBas
1ocyJla, COpPTOBasi CTEKJISIHHAs Tocyaa 0e3 pUCYHKa; OOCIYXHMBAIOIIMN HEepcoHan MMeeT (OPMEHHYIO
OJICKTY U O0YBb.
Curyarus 2: Ilpu npoBeneHHH MPOLERypbl J0OPOBOIBHON cepTU(UKAIIMN pecTOpaH yKasal B 3asBKE
kinacc «JIrokcey. [lpu cepTudukanmoHHOW MPOBEPKE YCTAHOBJIEHO cCienyiomee: B OGOpMIICHUU 3aia
UCTIOJB3YIOTCSl OPUTHMHAJBHBIE JIEKOPAaTHUBHBIC 3JEMEHTBI; MHKPOKIMMAT OO0ecleunBaeT cHcTeMa
BEHTUJISILIMK; MeOellb B 3aj1€ MOBBIIIEHHOW KOM(GOPTHOCTH, COOTBETCTBYET HHTEPHEPY MOMEIIICHHUSI; CTOJIBI
UMEIOT MOMUd(PUPHOE TOKPHITHE; OOCIYy)KMBAaHUE OCYIIECTBIACTCS O(QUIMaHTaMu, OapMeHaMH,
MeTpaoTensiMu. JlaliTe OIEHKY COOTBETCTBUS OCOOEHHOCTSIM NIEATEIbHOCTH PECTOpaHa 3asiBICHHOMY
KJ1accy.
Curyarus 3: Ompenenurte THI TPEANPUATHS OOIIECTBEHHOTO MHUTAHUS IO CIEIYIOIIUM IMpPU3HAKAM:
HOpEeNNpHUsITHE OPraHU3yeT NMUTAHWE M OTIBIX MOTpeOuTeNel ¢ MPEeNOCTaBIEHUEM OrPAHUYEHHOTO IO
CPaBHEHHIO C PECTOPAHOM aCCOPTHUMEHTA NMPOIYKIIMU; PeaTn3yeT pa3Ho0Opa3Hblil aCCOPTUMEHT OO,
U3JIeNIMA U HAIUTKOB, B TOM 4uClIe€ (UPMEHHBIX, 3aKa3HBIX C yYETOM CIEHUANIM3AIIH; OCYIIECTBISIET
oOciy>)xuBaHue opuImaHTaMu, 6apMeHaMH, METPIOTEISIMH, OIycKaeTcsi camooOcmyxuBanue. Kakumu
HOPMAaTUBHBIMH JOKYMEHTaMU Bbl PYKOBOZICTBOBAJIMCH IIPU PEILICHUH JTaHHOM cuTyauuun?
Curyamus 4: Ilpennpusrue oOUIECTBEHHOIO MHUTAHHS PEaTU3yeT OTPaHMYCHHBIN aCCOPTUMEHT OJI0]
HECJIO)KHOTO MPUTOTOBJICHUS M3 OJHOPOJHOTO BHUIA CHIPhS, Pa3HOOOpPA3HBIH ACCOPTUMEHT IMOKYIHBIX
TOBAPOB U MPEAHA3HAYECHO JUISI OBICTPOro 00CTY)KMBAaHUS IOTPEOUTENCH MO0 METOAY CaMOOOCITYKUBAHHUSL.
Ucnons3yercs monydapdopoBas u dasHcoBas mocyaa, TpuOOpsl U3 AIFOMUHUS, CTEKIISTHHAs TIOCy/aa U3
npeccoBaHHOro crekna. Omnpenenute TN npeanpusatusi. OTBET apryMeHTHPYWTE CCBUIKOM Ha
HOPMAaTUBHBIE TOKYMEHTHI.
3aganue .B mpeanpusTHn OOIIECTBEHHOTO THUTAHMS, KOTOPHIM BBl PYKOBOJIUTE, OCYIIECTBIISAETCS
MOJrOTOBKA K mpouenype cepruduxanuu ycuyr. M3noxure TpeOoBaHUS, MpPEAbsBIIEMble K KauyeCTBY
yCIIyT, IPOBEANTE aHAJIH3 COOJI0ICHUS TPeOOBaHUI Ha AEHCTBYIOLIEM PEIIPUATHH.
3ananue M3noxure TpedoBaHUs 0€30MaCHOCTH, MPEAbSIBIIEMbIe K KaUeCTBY KyJIWHAPHON MPOAYKLUU U
JOPYTUM  yclyraM. YKaXHTe€ BHAbl HOPMATHBHBIX JOKYMEHTOB, YCTaHABIUBAIOMIMX TpeOOBaHUS
0e30macHOCTH B cepe OOIECTBEHHOTO MTUTAHMUS.
3ananue .IlpoBecTH CpaBHUTENBHYIO XapaKTEPUCTUKY [BYX IPEANPUATUN PECTOPAHHOIO XO3SICTBa,
BBISIBUTH OCHOBHBIE OTJINYMS M CXOJICTBA B paboTe, aCCOPTUMEHTE MPOAYKLNHU, TPeOOBAaHUU K TIEPCOHAITY,
YPOBHIO CEpBHCa.
1) JlaiiTe XapaKTEpUCTUKY KaKIOMY M3 THIOB MPEANPHUATHS OOIIECTBEHHOTO IUTAHHS. YKaKUTE
OCHOBHBIEC OTNIMUMTENbHBIC TapameTpsl. (Kodeitns u kade);
2) JlaiiTe XapaKTEpHUCTHKY KaKIOMY U3 THIIOB MPEANPHUATHS OOIICCTBEHHOTO IHUTAHHS. YKaKWTE
OCHOBHBIC OTJINYMUTENbHBIE TapamMeTpsl. (PecTopan u 6ap);
3) JlaliTe XapaKTepUCTUKY KaXKIOMYy M3 THIIOB MPEANPHUATHS OOIIECTBEHHOTO IUTAHHS. YKaKUTE
OCHOBHBIEC OTJIMUMTENbHBIE TapameTpsl. ([Ipeanpusrue ObICTPOro MUTAHUS U 3aKYCOUHAas )
3ananue .O3HAKOMUTHCA C OCHOBHBIMH pa3zfieliaMU JOJDKHOCTHOM WHCTPYKLUHU, BUJAMU U TOPSAKOM
NPOBEICHUSI MHCTPYKTakel Ha paboueM MecTe COTPYAHUKOB NPEANPHUATHI PECTOPAHHOTIO XO3SHCTBA.
W3yunTh MOPSAOK COCTABJIEHUS JIOJDKHOCTHOM HMHCTPYKIMH, PAacCMOTPEB MpPHUMEpP KOHKPETHOM
UHCTPYKIINH, & 3aTE€M COCTABUTH JIOJDKHOCTHYIO HHCTPYKIUIO, COTIIACHO U3YYEHHOT0 MaTepHaa.
3amanue .Ilo marepmanaMm JUTEpaTypHBIX MCTOYHUKOB, 3JEKTPOHHBIX PECYPCOB U PazlaTOYHOTO
MaTepHaga 03HaKOMHUTBCS C XapaKTEPUCTUKON W Ha3HAuUEHHEM CTOJOBOM MOCYAbI U MPUOOPOB, a TAKKe
03HAKOMUTCS C MpaBUJIaMH yXoJa 3a HUMHU. V3yunTh Kiiaccu(puKanuio MaTepruasIoB, UCHIOIb3YEMYIO IS
IIPOM3BOJICTBA CTOJIOBOM nocyabl. COCTaBUTh CXeMY KJIaCCH(HUKAIIMU MTOCYABI o BUy MaTtepuana Ha [IPX.
3amanne .Knaccudumuposars nocyny [IPX (cormacHo 3agaHuio mpemnojaBaTesio) Mo TUIy MaTepuana,
crioco0y BBIPaOOTKM, HA3HAYEHHUIO, BUIaM, (pacoHaMm, pa3mMepaM M CrocodaM YKpamieHHs. 3aroiIHHUTh
Ta0HILy:
3aganue .M3yunTh W 3aHEeCTH B TaONUIly XapaKTEPUCTHUKY OCHOBHBIX NE(PEKTOB Ppa3IMYHBIX THIIOB
matepuanoB nocyasl [IPX: Tun matepuana HanmenoBanue nedexra Xapakrepuctuka nedexra
3ananue J3y4nTh XapaKTepUCTHKY CTOJIOBOW MOCY IbI, IPUOOPOB, OOKAJIOB M CTAKAHOB, HCIIOJIb3YEMbIE B
MNPEINPUATHIX PECTOPAHHOTO X0341CTBA.
1. U3 mnpennoXeHHOT0 acCOPTUMEHTA CTOJOBBIX MPUOOPOB TMPOU3BECTH UX HIACHTU(DUKAIIUIO
(pacrio3HaBaHUE) B COOTBETCTBHH C 3aJJaHUEM ITPETIO1aBaTElIs.
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2. YCcTaHOBUTH Ha3BaHMWE, Ha3HAYCHUE M OMNPEICIUTh MPUMEPHBIA 00BEM (B MII) wim pasmep (B CM)
IPEJICTaBICHHBIX 00pa3I[0B CTOJIOBOW MOCY/ABI, BBIJAHHON MperoaBaTeNeM sl BBIMOJIHEHUS 3aJaHMUs.
3anoJHUTh TaONHITy B TETPaay MUCHMEHHO (aCCOPTUMEHT Y Ha3HAYCHHE CTOJIOBOM MOCY/IBI M MPUOOPOB).
3aganue .Ilo wmarepuanam JHUTEpaTYypHBIX HMCTOYHUKOB U JJIEKTPOHHBIX PECYpPCOB  3aKPENUTh
TEOPETUYECKHE 3HAHHUSI OTHOCUTEIBHO MPAaBUJI MOJAuy PA3IMYHBIX OJIIOJ M HAIUTKOB Ha MPEANPUATHUSIX
pectopaHHoOro xo3siicTea. PaboTast B MUHUTpYIIaX MOATOTOBUTH MPE3ECHTALUIO U JIOKJIAJ], OCBEIIAOIIHIE
IpaBuiia, IperbsaBiseMble k moade Oto. [IpencraBuTh mpaBuiia mojaayu JAHHOM IPYIIIBI OJIF01 HATIISITHO
C MCIIOJIb30BAaHUEM MMEIOIEHCS TOCYAbI U HHBEHTAPSL.
3amanneOTpaboTaTh MpaBuia MOATOTOBKUA (GapPopoBOMl, CTEKISHHON MOCY/Ibl U CTOJIOBBIX MPHOOPOB K
obcmyxxkuBanuto [IpopaboTaTk 37IeMEHTHI NEUCTBUI TP TOJATOTOBKE MOCYABI K cepBUpOBKe. 3yunuTh n
3aKpenuTh IMPAKTHUYECKH OCHOBHBIC ACWCTBUS MO IOATOTOBKE MOCYAbl M TNpuOOpoB. BriOpath u3
UMEIOLIEHCs TOCY bl TapeSIKU U TPUOOPHI 110 BUAAM U Ha3HAYEHHIO, pACCOPTUPOBATH, HATEPETD.
OTtpaboTaTh HaBBIKM BBIHOCA MTOCY/IBI B 31 HA TOJTHOCE M HA IIPUCTABHOM CTOJIUKE.
3amanue .Ilo Mmarepuanam JUTEpaTypHBIX MCTOUYHHUKOB M JJIEKTPOHHBIX PECYPCOB O3HAKOMUTCS C
XapaKTEepPUCTHUKAMHU CTOJIOBOTO Oenbs B MPEeNNpUATUSX PECTOpaHHOro XxossictBa. [Ipopaborarh
npodeccuoHanbHble HaBBIKM MPAaBWJIBHOTO OOpamieHus co cToloBbIM OenbeM. [locie moBTOpeHus
TEOPETUYECKOr0 MaTepuaia, oTpadoTaTh MPAKTHYECKHE HABBIKHM MO0 HAKPHITHIO CTOJIOB B MPEIANPHUITHIX
MUTAHUS CTOJIOBBIMH CKaTEPTSMU W CKJIAJbIBAHUIO TEKCTUJIBHBIX Cal(DETOK pa3iMuHbIMH METOJAAMU B
3aBHCHUMOCTH OT KOHKPETHOI CEpBHPOBKH CTOJIA.
3amanue CMoenupoBaTh CHUTyalli OOHOBJICHHS MAaTE€pPHAIbHO-TEXHUYECKONW Oa3zbl Ha MpearpHUsITHU
Curyarnus 1. Bel, aupexTop kade-6apa Ha 35 MecTt, pemniu NpuoOpecTH HeAOCTaoNIyo nocyay - 140
MOJICTaBHBIX Tapesiok u 50 mpubopoB Jytst 3akycok. Bamm neiictus?
Curyarus 2. Bol, anmunuctpaTtop 6apa Ha 45 MecT, pemuian npuodpectu HegocTaromyo nocyay — 100
OokasoB s mammnanckoro, 30 madUTHBIX M MaJICMPHBIX prOMOK. Bammm neiictBus?
Curyarus 3. Bel, aupexTop kade-6apa Ha 35 Mect, pemuiu nNpuoOpecTH HeAOCTaoIyo nocyay - 140
MOJICTaBHBIX Tapesiok u 50 mpubopoB 1t 3akycok. Bamm neiictus?
Curyanus 4. Bel, 3aM. aupekTopa pectopana Ha 60 MecT, pelmin MpruoopecTu HeJOCTAIOIIee CTOJIOBOE
oenbe — 30 ckarepreid, 120 monoTHAHBIX candeTok u 25 pydHUKoB. Bamm aeiicTeus?
Curyarus 5. Bel, 3aM. aupekTopa pectopana Ha 60 MecT, pelmian MpruoopecTd HeJOCTAIOIIee CTOJIOBOE
oenbe — 30 ckarepreid, 120 monoTHAHBIX candeTok u 25 pydHUKoB. Bamm aecTeus?
Curyanus 6. Bel, Opuragup cMeHbI pecTopaHa Ha 55 MecT, BlIajieeTe CUTyalluel o HeloCcTaroel nocyae
— 100 GokanoB It MmaMITaHCKOTO, 30 TMOICTAHOBOYHBIX TapesioK W 25 3aKyCOYHBIX NMpuOOpoB. Barm
nencTBUI?
3ananue.OTpaboTaTh MpaBuiia U 0COOEHHOCTH MOJa4u OO M HAIUTKOB B MPEANPUATUAX PECTOPAHHOTO
X03siicTBa. B COOTBETCTBUU ¢ BapHaHTOM 3a/IaHusl, BBIJAHHBIM IPEIOIaBaTesIeM, 3al0JTHUTh TabIuIly, B
KOTOpPOM HEOOXOAMMO yKa3aThb KAaTErOpUIO KYJIMHAPHOM MPOAYKUMHU / HAMUTKOB; MOCYAY JUIsl TOJA4d
(KJTacCUYECKYIO M aTbTEPHATUBHYIO); METObI TOJauH (KJIACCHYECKHUI U albTepHATHBHBIC); TIPAaBUIIa
noaauu (KJIaCCUYECKUE U aTbTePHATUBHEIE).
3ananue .Ilocrme oOCyXIeHHMsS KaXJOTO W3 ATANOB Ipolecca OOCTYKHUBAaHHUS TOCTEH B MPEANPUATHU
pPECTOpaHHOIr0 X034HCTBa HEOOX0IMMO paboTas B mapax MOOYEPEIHO BBICTYNUTH B POJM O(UIIMAHTA U
IPOBECTU MOJHBIN IIMKJI OOCITY>KUBAHUS ISl CBOETO MapTHEPA B COOTBETCTBUU C MPEATIOKESHHBIM IIJIAHOM
00CITy)KHBaHUSA:
- BCTpeya rocreil (MpuBeTCTBUE; MOAXO K CTOJTY; CO3JaHHE IIEPBOT0 BIIEYATICHUS; OOpaIlleHUE K KIUEHTY;
nojiaya MEHIO; BCTpeda B 3aBUCUMOCTHU OT KOJIMYECTBA KJIMEHTOB).
- TpUeM 3aKa3a M 00CIy)KMBaHUE B MPOIECCE €lbl rocTe (MEHIO M €ro MpPe3eHTAIHs; MpeioKeHue
JOTIONTHUTEJIBHBIX OJII0JI ¥ HANMHUTKOB; HEHABSI3YMBOE MPUCYTCTBHUE; JINYHOE MPOCTPAHCTBO M YACTHBIE
Oecenpl rocTei; mpaBuiia OOIIEHUS C TOCTSAMH; MOAXOIBI K CTOJNY, Mojaya Omrox M yOOpka W 3aMeHa
HCITOJIb30BAHHBIX TapEIOK M MPUOOPOB).
- pacyeT W MpOIIAHHE C TOCTAMH (pacyeT Mo YeKy; MPOILIAHHE C TOCTAMH; MPUTJIAICHHEe K TOBTOPHOMY
MOCEIICHHIO).
3ananne CpopMupoBaTh HABBIK KOHTPOJISI MEHEIKEPOM TOPrOBOT0 3aJ1a Ka4ecTBa 0OCITYy)KUBAaHUS TOCTEH
IPEIPUATHS PECTOPAHHOTO X0341cTBa oduIImaHTaMu. BrinoiHeHne 3a1aHus IpeinoiaraeT onpeieieHue
3aBEJOMO HEBEpPHBIX ICHCTBUH OQPHUIMAHTOB INPH MHOATOTOBKE K OOCIY)KHMBaHUIO, MpPEIBapUTEILHON
CEpBHUPOBKE, HEMOCPEICTBEHHO OOCITYKUBAHUSI U pacyeTa roCTew.
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3ananue M3yuuTh pa3nuyHble BUABI MEHIO B 3aBUCMMOCTH OT TUIA M KJlacca MPEANpUsATUs. BBISBUTDH
OOITHOCTh W PA3NIMUYUST MEXKAY BHUAAMU MEHIO, JaTh WX KPATKYI0 XapaKTepUCTUKY U OCOOCHHOCTH
MPUMEHEHHUS B MIPEANPHUATHIX 0OLIECTBEHHOIO MUTaHUs (10 3a/1aHUIO MPErnoaBaTes).
3amanue [lo Marepuanmam JUTEpaTypHBIX MCTOYHHUKOB U JJIEKTPOHHBIX PECYPCOB TOATOTOBHTH
pedepaTtuBHOE COOOIIEHUE 110 TPUHILIUIIAM COCTaBJICHMSI MEHIO B 3aBEICHUAX PECTOPAHHOTO X03siicTBa. B
COOOIIEHNHN 0XapaKTePU30BaTh OCHOBHBIC BUJIBI MEHIO U MPEICTABUThH AJITOPUTM COCTABJICHHS MEHIO.
BriOpaTh 0MH U3 BUIOB MEHIO M COCTaBUTh COOCTBEHHBIM BapUaHT MEHIO, UCXOMASl U3 TEOPETUUYECKUX
3HAHWI COTTIACHO 33JJaHUI0 TIPETIoaaBaTelIsl.
3ananue O3HaAKOMHUTHCSI C BHJIaMU MEHIO M KapTaMU BHH, IPUMEHSEMbIMH Ha 0a30BBIX MPEANPUATHUSIX
obmecTBeHHOT0 TUTaHus JIyraHckol HapomHOU pecrmyOnuku (1Mo 3amaHuio mpernonasarens). [Iposectu
aHaJM3 COOTBETCTBUS MPEICTABICHHOIO MEHIO TpeOOBaHUSAM O()OPMIICHHUS, TOCIEAOBATENILHOCTH OO,
COOTBETCTBUE THUIY W KIJAcCy TMpeAnpusitus B cooTBeTcTBUU ¢ «lIpaBunmamMu oka3zaHus yCIIyT
OOIIECTBEHHOT'O MTUTAHU. 3allOJIHUTH TAOIHUILY:
3aganue .JloBTOpUTh TeOpeTUUECKHMI MaTepuad KacaTelbHO METOJOB 3allOMHUHAHUS  MEHIO
(acconmaTuBHOE 3allOMHHAHME, JIOTUYECKOE 3allOMUHAHHWE, TacTpOHOMHUYecKHne mapbl). IlpakTudecku
MpopadoTaTh HABBIKU 3aIIOMUHAHUS MEHIO, ONIPEACIIUTh HanboJiee OBICTPBIN U YAOOHBIN 17151 ce0st CI1oco0.
3ananue .M3ydnTh U IpakTUYECKU IPOpadboTaTh ClIOCOObI YBETUUCHHUS MPOIAXK MPH 0OCTY)KHBAHHH TOCTEH
B MPEINpHUATHSIX PECTOPAHHOTO XO3sAHCTBAa (BOPOHKA BOIIPOCOB, peanu3aius OJioJ M3 CIHCKa,
KoMIUIeKTOBaHue 01to1). [IpakTryecku mpopaboTaTh HABBIKK YBEIHUEHUS MPOJIAXK, ONPEACTUTH Hanboiee
3¢ pexTUBHBIC CITOCOOHI.
3ananue .Jlo mpencraBaeHHBIM MaTepHUaIaM JINTEPATYPHBIX HCTOYHUKOB H3yYUTh JOKYMEHTAIIbHYIO 0a3y
KacaTeJlbHO pa3pabOTOK CTaHIApTOB CEpBUCA HA MPEINPUITUIX pPECTOPaHHOro Xo3siicTBa. [loaroToBUTH
O JAHHOM TeMe [OKJaJ C Tpe3eHTalued, Tae HeoOXOIUMO pacCMOTPETh alTrOpUTM pa3paboOTKH
CTaH/IapTOB B PECTOPAHHOM XO3SICTBE.
3amanue Pa3paborarh cTaHmapT NPEJOCTABICHUS YCIYyT CepBHCAa B KOHKPETHOM MPEANPHUATHH
pecTopaHHOro Xo03sicTBa JIyraHckol HapoJHOM pecyOJUKH B COOTBETCTBUH C 3a/IaHUEM TMPENoaaBaTes.
3amanue. OxapakTepu3oBaTh OJHY W3 KPYIMHBIX MHPOBBIX TOCTUHHYHBIX CETe IO BapHaHTaM H
paccMoOTpeTh 0COOEHHOCTH OpraHU3alH MUTAHKS HA JaHHBIX TpeanpusaTusx. [{oAroToBuTh npe3eHTaiuo
U JIOKJIQJI 110 M3yYCHHOMY MaTepHualy.
3ananue. CocTaBUTh IUIAaH OpPTaHU3alMK PabOThl MO MPEJOCTABICHUIO YCIYT MUTAHUS B FOCTUHUIIE IO
BapuaHTaM: OOCIIy)KMBAaHUE B 3aJie NMPEANPUATUS MUTaHUSA, paboTa MOITAKHBIX Oy(EeTOB B MOCTHUHHIIE,
CITYOBI OOCITY’)KMBaHUsI B HOMEpax TOCTHUHHII, IPOTPECCUBHBIX (HOPM OOCTY)KHMBAHHS 1O THUITY «CTOJ-
IKCIPECCH, «3ATIKCIIPECCH.
3amanuel3yunth MEXIyHApOIHYIO CHCTEMY OOO3HAYeHUI OpraHW3aluy TMUTAaHUS B TOCTUHUYHBIX
KOMIUIEKCaX U JPYTUX CPEACTBaxX pasmenieHus. [IpoananusupoBaTh Hanboliee MOMYISIPHBIE MOIXOABI K
MPEIOCTABICHUIO YCIYT MUTAHUS B 3aBUCUMOCTH OT KJIacca OTEJs.
3amannel3ydunTh MpakTUKYy OpPraHW3aIlii MHTAHUS B TOCTHHUYHBIX KOMIUIEKCAX U JPYTUX CPEICTBAX
pasmemienus Jlyranckoir HapogHO# pecnyOnuku. [Ipoananu3upoBate HanboIee MONYISIPHBIE TTOAXOABI K
MPEIOCTABICHUIO YCIYT MUTAHUS B 3aBUCUMOCTH OT Kjacca otens. [lomydyeHHbIe TaHHbIe IPECTAaBUTh B
BUJI€ TaOJINIIBI.
3anmanue.OxapakTepu30BaTh 0OCOOCHHOCTH OpPraHU3allMy MUTAHHS Ha JKEJIE3HOMOPOKHOM TPAHCIIOPTE: B
IyTH U B MecTax oxkujaHusi. Oco0eHHOCTH (HYHKIIMOHUPOBAHUS MIPEANIPUATHI, MJIaH-CXEMbI pa3MeIeHUS
000pyI0BaHUs IPH OpPTraHU3AIMU TUTAHUS B ITYTH, XapaKTEPUCTHKA TIEPCOHANIA.
3ananue.OxapakTepu30BaTbh OCOOCHHOCTH OpraHH3allMM MUTAaHUS Ha BOJHOM TpaHcmopre. W3yuut
OCOOCHHOCTH  (YHKIIMOHUPOBAHUS NPEANPHUITHNA, TUIAH-CXEMBI pa3MEIICHHs] MNPEANPUATHN U
000py/I0BaHUs B HUX, OCOOCHHOCTH pa3BJIEKATEIbHBIX MPOTpaMM, XapaKTepUCTHKaA EpCOHAA.
3amanneOxapakTepu30oBaTh OCOOCHHOCTM OpraHM3allMM [UTAaHUS HA BO3AYIIHOM TPAHCIIOPTE:
a’poropTax, a’poBOK3anax, Ha Oopry camoiseToB. OcoOEHHOCTH HpenoCTaBlieHHE Ha OOpT camojeTa
NUTaHus, 00cIykuBaHue Ha 6opTy. Buasl 00e10B, ypoBHU 00CTYKHBAHHUS.
3ananueOxapakTepr30BaTh OCOOCHHOCTH OpPTraHM3allMM MUTAaHUS U OOCITY)KWBAaHUS YYaCTHHUKOB CIIETOB,
Che370B, GOPYMOB, OTUMIHNAA, PeCTUBANICH U AP., B TOM YHCIIE MPOKUBAIOIIUX B TOCTHHHIAX. V3ydnTh
MHUPOBOI OIBIT OpPraHM3alUU MOAOOHBIX MeponpuaTuil. PazpaboTaTh pekoMeHAalMM MO0 OpraHU3aliU
MUTaHWUS YIaCTHUKOB KOHKPETHOTO MEPOIIPHUATHS, COTTIACHO C BAPUAHTOM.
3ananueOxapakTepu3oBaTh OCOOCHHOCTH OpraHHU3al[Mi MUTaHUs W OOCIY)KUBaHUS HAa TEPPUTOPHUU
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TOPrOBO-Pa3BIEKATENbHBIX LIEGHTPOB U PHIHKOB. MI3yunTh COBpEMEHHBIE METOIbI IPEAOCTABICHUS YIUYHOM
€Il TIOCETUTENSIM PHIHKOB, B TOM YHCJIE€ KPBITHIX. M3yunTh MHUPOBOIH OMBIT OpraHU3aIlMN MHUTAHUS B
TOPrOBO-Pa3BIEKATENbHBIX KOMIUIEKCAX.
3amanne3ydnTh TEOPETHUUYECKUN MaTepHall MO BOIMPOCAM OPraHU3allUU MHUTAHUS W OOCTYKUBAHUS B
YUPEXKJIECHUAX JIe4eOHO-03JOPOBUTENILHOTO OTAbIXa 1Mo BapuantaM. OGopMuUTH B BUJE NMPE3EHTAUU U
nokmana. OxapakTepu3oBaTh OCOOCHHOCTH OpTraHW3allMd TUTAHWS B 3aBUCUMOCTH OT KOHTHHIEHTA
MUTAIOUIUXCS U CIIeUaNIn3aliy 3aBeieHus oTabIxa. Pa3paboTaTh peKOMEHIallK 0 COCTABIEHUIO0 MEHIO
B MIPEIIPHUATHIX, COTJIACHO BapUAHTY, €CJIA TAKOBOE MPETYCMOTPEHO.
3amanne3yunTh TEOpPETHUECKUI MaTepuaj IO BOMpPOCaM OpTaHW3allud OaHKETOB IO BapHaHTaM H
opopMUTH B BUJE Mpe3eHTAlMM U J0KiIana. B mpeseHTanuu oTpa3uTh XapaKTEPUCTHKY BbIOPAHHOTO
OaHKeTa, OCOOEHHOCTH TPOBEICHUS, TPeOOBaHUs K IMEpPCOHANy, Mebenu U 0O0OpyIOBaHUIO, MOAO0PY
MOCY/bl 1 HUHBEHTApSI.
3amanue3yqanuTh IPaKTHUECKYIO COCTABIISIONIYI0 Pealu3alliy ACUCTBUNA IO OOCTYKHBAHHUIO Pa3IIUIHBIX
BUJOB OaHKeTOB ¢ paccankoil. I[lpousBecTr HeoOXoauMble pacyeTsl Al MPOBEACHUS OaHKeTa B
3aBUCHMOCTH OT BapuaHTa, MPEAJOKEHHOro mpenoaaBareneMm. OxapaKTepu3oBaTh OCOOCHHOCTH
OpraHu3aIMi U TPOBEICHMs 0OaHKEeTa, COCTABUT MEHIO, OCOOCHHOCTH ToJa4yu OJI0JI, MOJ00p CTOJIOBOM
MOCy/bl U MIPUOOPOB, UCHONB3YEMOW MPHU MpOBeAeHUN OaHkeTa. Paccuntarh HEOOXOAUMOE KOJIMUYECTBO
CTOJIOB M CTOJIOBOTO Oenbsi AJisi MpOBeJIeHUs OaHKeTa Ha KOHKPETHOE KOJIMYECTBO MPUTJIAIICHHbIX.
[IpennoxxuTh cXeMy pacCTaHOBKH CTOJIOB U Pa3MEIIEeHHUs TOCTEH 3a CTOJIaMH.
3amanne3yunTh MPaKTHYECKYIO COCTABIISIONIYIO peaTu3aliy JEHCTBUMA 1O OOCITYKUBAHUIO Pa3IMYHBIX
BUJ0B QypuieToB. [Ipon3BecTd HEOOXOAMMBIE pacyeThl JJIsi MPOBEACHUS (QyplieTa B 3aBUCHMOCTH OT
BapHaHTa, TPEUIOKEHHOTO TpernojaaBarenaeM. (OxapakTepu3oBaTh OCOOEHHOCTH OpraHu3aluu U
npoBeieHusT OaHKeTa, COCTaBUT MEHIO, OCOOCHHOCTH MoAauu Oiroj, moadop CTOJIOBOW TOCYIbl U
npuOOpOB, HUCIONB3yeMOM MpH MpoBeaeHUN OaHkeTa. Paccuntarth HEOOXOAMMOE KOJUYECTBO CTOJIOB U
CTOJIOBOTO O€Ibs JUIsI MPOBEICHUSI OaHKETa Ha KOHKPETHOE KOJIMYECTBO MPHUTIaIeHHbIX. [IpeioxkuTs
CXEMY pacCTaHOBKH CTOJIOB U pa3MEIIeHUs rOCTel 3a CTOJIaMH.
3anannePa3zpaboTarh npuMepsl MEHIO U MOPSIOK 0POPMIICHHS 3aKa30B Ha CHEIHMAIbHBIE 00CITYKUBaHUS
TEMaTUYECKUX MEPOINPUSATUH, MOCBSIIEHHBIX MPa3JHOBAHUIO 3HAMEHATENIbHBIX JaT, OOILIECTBEHHBIX
MPa3AHUKOB, KOPIIOPATHUBHBIX MEPOTIPUSTHH.
3amanne3yunTh TEOpETHUECKUIT MaTeprai 1o BOIPOCaM OpraHU3aIlii KEHTEPUHTOBOTO 00CITyKMBaHUS
1o BapuaHTaMm U OoOPMHTH B BHJIE MPE3CHTAIMU U JOKJIana. B mpe3eHTanuu oTpa3uTh XapaKTePUCTHKY
BBIOPAaHHOTO BHJA KEWTEpUHTa, OCOOCHHOCTH TPOBEACHUS, TpPeOOBaHHMS K IEPCOHATY, MeOenu u
000pyI0BaHUIO, TOAOOPY MOCYAbI U UHBEHTAPSL.
3amanne3yunTh MPaKTUYECKYIO COCTaBISIONIYIO peaTnu3aliy JEHCTBUMA 1O 0OCITYKUBAHUIO Pa3IMYHBIX
BUJIOB KelTepuHra. [Ipon3BecTu HEOOXOMMBIE PACcUEThI ISl POBEACHUS OOCITY)KUBAHUS B 3aBUCUMOCTH
OT BapHaHTa, NpPEIJIOKEHHOro mpenoAaBareneM. OxapaKTepu3oBaTh OCOOEHHOCTH OpraHU3aluu U
npoBeJeHUsT OaHKeTa, y4ecTh BOMPOCHl TEPPUTOPHAIBLHOTO pPa3MEIIEHUs, COCTABUTh MEHIO, Y4YeCTh
OCOOEHHOCTH TOJa4M OJIFO/, TTOJA00p CTOJIOBOM MOCY/IbI U MPUOOPOB, UCHOIb3yeMOW MPH MPOBEICHHH.
Paccuntarh HEoOXOAMMOE KOTUYECTBO CTOJIOB W CTOJIOBOTO O€libs HAa KOHKPETHOE KOJIHMYECTBO
npuriameHHbIX. [IpeaioxkuTh cxemy pacCTaHOBKHU CTOJIOB U pa3MEIIeHUsI TOCTeH 3a CTOJIaMH.
3ananne3yqanuTh TeOpeTHYECKUI MaTepral o BOIIPOCaM OpraHU3alliy JOCyTa [0 BapuaHTaM i 0(pOPMHUTH
B BUJIE MPE3EHTAIlMU U J0KJIana. B mpe3eHTanuu oTpa3uTh COBPEMEHHBIE MOAXO0/bI K pa3BlieKaTeIbHbIM
nporpaMMaM B TPEINPHATHIX PECTOPAHHOTO XO03siicTBa. OOOCHOBATH HEOOXOAMMEBIE COCTABIISIFOIIHE
MaTepualbHOTEXHUYECKONH O0a3bl Uil KOHKPETHOro Mepomnpustus. Pa3paborare miuaH NpoBeACHUS
JIOCYTOBOTO MEPOIPUATHSI.
Kputepun oneHuBaHUS. «OTIMYHO» — CTYAEHT MpPaBWIBHO BBIMOJIHWI 3anaHue. [lokazan oTiauuHbIe
BJIQJICHUS HAaBBIKAMH TPUMEHEHUsS IOJYYCHHBIX 3HAHUU W YMEHHH TpHU pelICHHH 3a7ad B paMKax
YCBOGHHOTO y4yeOHOro marepuana. OTBeTHSI Ha BCE JOIMOJHUTEIbHBIE BOMPOCHI; «XOPOILIO» — CTYIEHT
BBITIOJTHIUI 33/1aHUe C HEOOIBITUMU HETOYHOCTAMU. [loka3an xopoive BIaJieHus HaBbIKaMU TPUMEHECHUS
MOJIyYEHHBIX 3HAHUM U YMEHHM IPU PEeLICHUH 3a/1a4 B paMKax YCBOCHHOT0 yueOHOro Matepuaia. OTBeTuI
Ha OOJBIIMHCTBO JTOTIOJHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYACHT BBITIOIHIII 3aJaHHUE C
CYILIECTBEHHBIMU HETOYHOCTSIMU. [loKkazan ymoBIETBOPUTENIbHOE BIAJCHHE HaBBIKAMH IPUMEHEHHUS
MOJTyYEHHBIX 3HAHUW U YMEHHH MPU PEIIeHUH 3aa4 B paMKaX YCBOCHHOTO yueOHoro marepuana. [Ipu
OTBETAax Ha JIOTMOJIHUTEIbHbIE BOMPOCH! OBLIO AOMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHLHO» —
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IIPU BBINIOJIHEHUU 33JaHUs CTYJEHT MPOAEMOHCTPUPOBAT HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHU
U HaBbIKAMH IIpH DELICHWH 33/7a4 B paMKax YCBOEGHHOro y4yeOHoro Mmatepuana. [Ipu orBerax Ha
JOTIOTHUTEJIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:

1. OcobennocTH 1 crienrduka padoThl C TOCTAMHU U3 APYTUX CTPaH. DTHUYECKAs MECTPOTA.
S13bIK. MEKKYIBTYpHBIE U PEIIUTHO3HBIE PA3JIYUS.
2. UndopmaninoHHO-peKIaMHas JesITeIbHOCTh COBPEMEHHOT'O OTEJIS.
3. Camble U3BECTHBIE TOCTUHUYHBIE Lienn. @paHyaii3uHr. KOHTpaKThl HA yrpaBiIeHUE.
4. Dkonornyeckas oJIUTUKA COBPEMEHHOTO OTEIA.
5. IIpo6yieMbl TYpPUCTOB C OTPAHUYECHHON MOJBUKHOCTBIO U PEIICHHE dTUX MPOOJIeM B
COBPEMEHHOM OTelIe.
6. Perienne BopocoB ynpaBiieHUs B IPEANPUATHIX UHAYCTpun rocrenpuuMcrsa X X1 Beka,
MOCPEACTBOM BBICOKMX MH(OPMAIIMOHHBIX TEXHOIOTHA.
7. «lInoHEepb» rOCTUHUYHOU UHYCTPHH.
8. DKCKYypC B HCTOPUIO 3HAMEHUTBIX MOCKOBCKHUX TOCTHHHII.
9. Orenp XXI Beka.
10. Onpexna nns yecnexa. @opMeHHas 0JI€K 1a MEPCOHANIA COBPEMEHHON TOCTUHHMIIBI.
11. OcHOBBI B3aIMOOTHOIIICHHU IEPCOHAIa COBPEMEHHOT'0 OTENIS C MOTpeOuTeNneM
TOCTUHUYHBIX YCIIyT. KimuMaT BHYTpH KOJUIEKTHBA OTEsL.
12. PykoBoauTens TOCTUHUYHOTO npeanpusatus XXI Beka.
13. NadopmarimoHHO-peKsIaMHast 1eATeTbHOCTh COBPEMEHHOTO OTEJIs.
14. 3HaueHNEe 03€IEHEHNS U YKpalleHUs] TOCTUHHUYHBIX MHTEPHEPOB B CO3AAHUN TO3UTUBHOTO
UMUJKa COBPEMEHHOTO TOCTUHUYHOTO MPEATIPUSITHS.
15. Cambie HEOOBIYHBIE, OPUTUHAIBHBIE OTEIH MUPA. DKCTPEMATBHBINA TYPHU3M.
16. JIugepsl COBPEMEHHOTO TOCTUHUYHOTO PHIHKA.
17. IlepcieKTUBBI MU TEHACHIIMH Pa3BUTUS TOCTUHUYHON UHYCTPUH I.MOCKBBI.
18. Uctopust BOBHUKHOBEHHUS TOCTUHUYHOW UHAYCTPUH B MHUPE.
19. DBosronMsi TOCTUHUYHOTIO JI€J1a B HAIlIEH CTpaHe.
20. Cuctembl Ki1accupUKAIHMN OTeIeH B MUPE.
21. Opranusanus npuéMa u 00cIy)XKuBaHus roctell Ha BbiciieM ypoBHe (VIPobcnyxuBanue).
22. IIporpamMMbl TOOIIPEHUS U CTUMYJIHUPOBAHUS MTOCTOSHHBIX TOCTEH B TOCTUHHUIIAX.
23. XKanoOsI rocreii oTeneit 1 METOABI UX PALlMOHAIEHOTO YPETyIUPOBAHHUS.
24. TexHonmoruss «KAHOHUMHAs1 HHCIIEKIUSD» B TOCTUHUIIAX ¢ UHOCTPAHHBIM MEHEKMEHTOM.
25. TaxkTHKa OBEJIEHUS C arPECCUBHBIMU KIMEHTaMU B TOCTUHULIAX.
26. [leaTenbHOCTh KOHChEPKEHN, TBOPEUKUX, MEHEIKEPOB IO CBSI3SIM C TOCTIMU IS
JOCTHUKEHUS MHIMBUyaJbHOTO CEPBUCA B OTEIISX.
27. TexHomorust 00pbOBI C XUIIEHUSMH B TOCTUHHUIIAX
[Ipumepnbie Tembl pedepaToB
1. TTonsiTHe pecTOpaHHOIO XO35UCTBA U €r0 MECTO B MHYCTPUHU TOCTEIPUUMCTBA
2. O6ume TpeOoBaHUS K MPEANPHUITUAM PECTOPAHHOTO X03SHCTBA
3. Onpenenenue NOHATHA yciiyra B cepe yCIyr U MPeloCTaBlIeHUs yCIyTH,
MOCTABIIUK, UCTIOJHUTENb U MIOTPEOUTEINb YCIYTH, TPYIIa OHOPOIHBIX YCIIYT,
MNOJArpyMa OAHOPOIHBIX YCIYT, BU yciayr. OCOOEHHOCTH U BUABI YCIYT
MPEAIPUATHI PECTOPAHHOTO X031CTBA
4. XapakTepucTrka pectopana (0coOeHHOCTH (yHKIIMOHUPOBAHUS, aCCOPTUMEHT
IPOAYKINH, (POPMBI OOCITYKUBAHUS, BU/IbI CIICLIUAIA3ALINN ).
5. XapakTepucTrKa CTOJI0BOM (0COOCHHOCTH (DYHKIITMOHHPOBAHUS, ACCOPTUMEHT
IPOAYKINH, (POPMBI OOCITY>KUBAHUSI, BUIIBI CTICLIUAIIN3ALIIH )
6. Xapakrepucrtuka kade u kade-6apa (0co0eHHOCTH HYHKIIMOHUPOBAHUSA,
ACCOPTUMEHT MPOAYKIIUH, (HOPMBI 00CITY>)KHBAaHUS, BU/IbI CIICLIMATH3AIINN )
7. XapakTepucTrKa MPeaNpUsATHNA OBICTPOTO 00CTYKHUBaHUS (0COOCHHOCTH
(GYHKIIMOHUPOBAHUS, ACCOPTUMEHT NMPOIYKIINHU, POPMBI 00CTYKUBAHUS, BUJIBI
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CIIeIAATU3aIIHH )
8. Xapakrepuctuka kaderepusi, 3aKycouHou, 6apa (0COOEHHOCTH
(GYHKIIMOHUPOBAHUSA,  ACCOPTUMEHT  MPOAYKIWH, GOpMbl  OOCITYy)KMBaHUS,  BHJIBI
CrieLMaTU3alIiH )
9. Tunel NOMEIIEHUH )T TOCETUTEIEH, MX BUBI, HA3HAUCHHE, OCOOCHHOCTHU
pa3mereHus 1 yHKIMOHUPOBAHUSI.
10. O6opynoBanue u MeOEb TOPTOBBIX 3aJI0B. XapaKTepUCTHKA MeOeTu U 000pyA0BaHUS
11. OcHOBHBIE OHATHUS: MPOLIECC OOCTYKUBAHUS, YCIOBUS OOCITY>KUBAHHUS.
OcHoBHbIE BUBI 00CTYKUBAaHUS
12. Knaccudukanust popm camooOcaykuBaHus U UX Xapakrepuctuka. CTpykTypa
nporiecca camooocmyxkuBanus Knaccudukanus popm odcimyxuBanus
ouIMaHTaMHU U UX XapakTepucTuka. CTpyKTypa mpolecca 00cayKuBaHus OPUIIHaHTAMU.
13. Knaccudukanus cTonoBoi mocysl Mo BUAY MaTepHaia, no (yHKIMOHATEHOMY
HA3HAYCHHUIO, 110 IPUMEHEHHUIO.
14. KnuHUHTOBBIE TEXHOJIOTUH MOATOTOBKH TOPTOBBIX MOMEIIEHUH K 00CTy>KUBaHUIO
noTpeduTeneil, X CAaHUTapHO-TUTUEHNYECKAast HallPaBJIEHHOCTbD.
15. O6mas xapakTeprucTuKa METo10B U (popM 00CITyKUBaHUS
16. ITonsatre u BunbI ceppupoBku croia B [IPX. OcHoBHBIE TpaBmiia cepBUpOBKHU cToa B [IPX
17. IlpaBuna npenocraBieHus OO U HAIUTKOB: MOCIIEA0BATEILHOCTh
MPEJICTaBICHUSI, TEMIIEPATYPHBII peXUM, COOTBETCTBYIOIIMMA MOCYTy, TPUOOPHI U T.1.
18. XapakTeprcTuka MEHIO MPEeINPUATHI pecTOpaHHOTO X03sicTBa. TpeboBaHus K
0 OpMIICHHUIO, 3HAYEHUE JIJIS IPEANPUATHS, OTBETCTBEHHBIE 32 COCTABIIEHUE U COOJIIO/IEHUE.
19. TexHOMOTHS 1MOAAYH HATTUTKOB U MPUHIIUIIBI SHOTACTPOHOMUH.
20. OcoberHocTH pabOTHI pecTopaHa MpU TOCTHHUYHOM KOMILUIeKce. THrbl
OPEINPUATHI PECTOPAHHOTO XO3SAHCTBa MpU rocTUHHIAX. OCOOEHHOCTH OIUIATHI T'OCTSIMH
YCIIYT.
21. ®opmbl OpraHu3aiy MUTaHUS IPU TOCTUHUIAX. BBl 1 opranu3anys
3aBTPAKOB IIPU FOCTUHUIIAX.
22. OcobeHHOCTH pabOoTHI pecTopaHa Mpu TOCTHHUYHOM KoMIuiekce. OpraHu3arus
00CTyXKUBaHUS «UIBEACKUN CTO», YCKOPEHHBIX BUIOB TUTAHMUSL.
23. OcoOeHHOCTH 00CITY)KMBAaHUS TUTAHUEM B HOMEPAaX TOCTUHUYHOTO MPEIAIPUSATHSL.
[TpaBuiia mpeocTaBIeHuUs yCiayr.
24. Oco0eHHOCTH OpraHM3aluu 00CTyXHUBaHUs oTpeduTeneil B myru. OcobeHHOCTH
MUTAHUS MYTEIIECTBYIOIINX, OCHOBHBIE MTOIXO0/Ibl K OPraHU3alluy MUTAHUS, TUIIBI
OPENPUATHIA TUTAHUSA, OCOOCHHOCTH (DYHKIIMOHUPOBAHUSI.
25. O6¢cnyXuBaHKME OPTAaHN30BAHHBIX TPYIIT TYPUCTOB B 3aBEJICHUSX PECTOPAHHOTO
X034KcTBA. JJOKYMEHTBI U1 TIUTaHUs TYPUCTOB.
26. O0cmyXuBaHKE TYPUCTOB B 3aBEICHUSIX PECTOPAHHOTO X031 CTBA. Y CIIyTH
NUTaHUS B IyTH ciieoBanus. OpraHu3aius U peXxuM MUTaHus Ha MapuipyTe.
OcoOeHHOCTH OpraHU3alMy MUTAHUS B ITOXO/IE.
27. O6cmyKUBaHHE TYPUCTOB B 3aBEJICHHUSIX PECTOPAHHOTO X03siiicTBa. OcoOeHHOCTH
OpraHMu3aly MUTAaHUS B 3aBUCUMOCTH OT BH/Ia TypU3MA.
28. Opranusaius 00caykKMBaHUs yYACTHUKOB KYJIbTYPHBIX MEPOIIPHUITH.
Knaccudukanus u o6mme TpedoBaHus, OCHOBHBIC TTOAXOAbI K 0OCITYKUBAHHUIO.
OO6cnyxMBaHNE YIaCTHUKOB MEPOIIPUATHUI 3aBTpaKkamMu, 00eaMu 1 YKHHAMH
29. Opranu3anus 00CITyKUBaHUs YIaCTHUKOB IPKIAHCKUX MEPOIIPHUSATHI.
Knaccudukanus u obume TpeboBaHus, OCHOBHBIE TIOJXO/IbI K 00CTYKMBAHUIO.
OO6cnyXrMBaHME YUaCTHUKOB MEPONPUITUIN 3aBTpaKaMu, 00eaMU U y>KHHAMU
30. Opranuzanus o0CITy>KUBaHUSI YHIaCTHUKOB CIIOPTHUBHBIX MEPOTPUATHIA.
Knaccudukanus u o6mme TpedoBaHus, OCHOBHBIC TTOAXObI K OOCTYKUBAHHUIO.
OO6cnyxMBaHNEe YIaCTHUKOB MEPONIPUATHH 3aBTpaKkaMu, 00eqaMu U y)KHHAMH.
31. TpeGoBaHus K 3aBEICHUSIM PECTOPAHHOTO XO3SMCTBA M MX YCIIyraM Ha
TEPPUTOPUHU PHIHKOB MJIM TOPTOBBIX KOMIUIEKCOB. THIIBI IpepuUsiTHii,
ACCOPTUMEHT MPOIYKIIUH, METOABI OOCITY)KMUBaHHUSL.
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32. Opranuzanus TUTaHus U J0Cyra B TOPrOBO-pa3BIEKaTEIbHBIX KOMIUIEKCax. Buabl

TPK, TUnbl IpeAnpUsATHI PECTOPAHHOTO X035 CTBA, CITOCOOBI U METOBI

o0cyXKUBaHUS, XapaKTEPUCTUKA MEHIO.

33. Opranu3anus NUTaHUS TOTPEOUTENEH B CAHATOPHIX, TAHCHOHATAX, 0a3aX OTJbIXa

34. OcoOeHHOCTH OpraHU3aIi O0CTYKUBaHHS OAHKETOB U TIPHUEMOB.

Knaccudukanus 6aHKeTOB U IPUEMOB B 3aBUCUMOCTH OT Pa3JIMYHBIX TPU3HAKOB.

Opranu3zanys MoAroTOBUTENIbHON paboThI K MPOBEACHHUIO OAHKETOB

35. OcobGeHHOCTH OpraHu3aly 00CTy)KUBaHUs OaHKETOB U pueMoB. Opranuzanus

o0ciyX1BaHUSI OAHKETOB C pa3MEIEHUEM 32 CTOJIOM C YaCTUYHBIM

obcimykxuBaHuEM O(PHUIIMAHTAMH: TIOJITOTOBUTEILHBIE pa0OThI, METOIbI

00CITy’)KMBaHUsI, IPABUIIA [TO1A4YH OJII0]], ACCOPTUMEHT MPOAYKLIUH.

36. OcoOeHHOCTH OpraHU3aIMH MPOBEICHUS 0aHKETa 3a CTOJIOM C ITOJTHBIM

oOciyXuBaHUEM O(DUIIMAHTAMU: TIOITOTOBUTENLHBIC PAOOTHI, METOIBI

o0ciyXKUBaHUs, MpaBuja nojadu OJt0/1, aCCOPTUMEHT MPOIYKIIUH.

37. OcoGeHHOCTH OpraHu3alK MTPOBEACHUS O(hUIInaIbHOTO OaHKeTa-IpuemMa 1o

IIPOTOKOJTY: OCHOBHbIE TPEOOBAaHUS K OpraHU3alllu, MOPSA0K pa3MeIIeHNs rocTeH,

METO/bI 00CTYXKHUBaHUS, TIPaBUIIa MOa4u OJII0, 0COOEHHOCTH MEHIO.

38. Bupl 0aHKETOB-TIPUEMOB, WX KJIacCU(UKAIUS U KpaTKas XapaKTepUCTHKA.

39. Ocobennoctu mpoBeaeHus OaHkeTa-(PypIIeT: HoAroTOBUTENLHBIE PaOOTHI,

IpaBHJia pacyeTa, MEeTO Ibl 00CTyKUBAHHUS, ITpaBUJIa IOJJa4H OJIF0/1, ACCOPTUMEHT MPOTYKIIUU

40. Opranu3zanus npoBeaeHUs 0aHKeTa-KOKTEHIb: MOArOTOBUTEIbHBIC PAOOTHI, ,

IpaBHJia pacyeTa, MEeTO Ibl 0OCTYKMBAaHMUSL, TPaBUIIa IOJIa4H OJII0/, ACCOPTUMEHT MPOTYKIUH.

41. XapakTepucTUKa KOMOMHUPOBAaHHBIX OAHKETOB: MOATOTOBUTEIbHbIE PadOTHI, ,

IpaBHJIa pacyeTa, MEeTO Ibl 00CITyKUBAaHUSL, TPaBUIIa IOIa4H OJII0, ACCOPTUMEHT MPOTYKIUH.

42. Opranu3zaius 00CIyXKUBaHUS MOTPEOUTENEH M0 TUITY «IIIBEICKOTO CTOJIAY WIIN

«IIBEJCKOM JIMHUM»: MOATOTOBUTENbHBIE pabOThI, TPaBUIIa pacyeTa, METO/IbI

00CITy>)KMBaHUsI, TPABUJIA MTOA4YM OJII0]], ACCOPTUMEHT MPOIYKLIUH.

43. OcoObeHHOCTH O00CTY)KUBAHHS TEMATHICCKUX MEPOIIPUSATHI: TTOATOTOBUTEIHHBIC

paboThl, MpaBuja pacyeTa, METOJIbl OOCITY)XHMBaHUS, MpaBHia IMOAAYH OIIOI,aCCOPTUMEHT

MPOIYKLIUH.

44. Knaccuduxanus KeUTepuHroBoro o0cyxuBanus. O0cmyKuBaHHE TOTpeOUTENeH

IIPU IPEIOCTABICHUN KEUTEPUHTOBBIX YCIYT.

45. MatepualibHO—TEeXHUYECKOE 00ecrieueHre KeUTEPUHTOBOTO 00CITyKUBaHUSI.

XapakTepucTrKa IepcoHajga KeUTEPUHTOBOTO OOCTY)KUBAHHMS.

46. IToaroroBKa K MOBCEIHEBHOMY KEMTEPUHIOBOMY OOCITY>KUBAHHIO:

MOJITOTOBUTENbHBIE paOOTHI, TPaBHJIa pacyeTa, METOIbl 0OCIYyKUBAaHUSI, TPaBUIIa

nojauu OJI0/, aCCOPTUMEHT MPOAYKIUH.

47. IloaroroBka K Mpa3gHUIYHOMY KEUTEPUHTOBOMY OOCITYKHBAHHUIO:

HOJATrOTOBUTENIbHBIE paOOTHI, MPaBUIIAa pacueTa, METOIbl OOCITYKUBAHUSI, TPABUIIA

nosia4yu 00, aCCOPTUMEHT MPOTYKIUH.

48. HopmaTuBHast TEXHUYECKask JOKYMEHTAIUs (PYyHKIIMOHUPOBAHUS PECTOPAHOB.

49. IlonsiTue ycraBa mpeApUATHS PECTOPAHHOTO X034MCTBA U €r0 XapaKTePUCTHKA

50. HdokymeHTarus i (yHKIMOHUPOBAHUS NPEANPUSTHI PECTOPAHHOTO X035 CTBa

B COBPEMEHHBIX SKOHOMUYECKHUX YCIOBUAX

51. IlonsATHE HOPMUPOBAHUS TPYy/la B PECTOPAHHOM XO3HCTBE.

52. OCHOBHBIE HOPMBI YU€Ta TPyA03aTpaT B PECTOPAHHOM XO35IHCTBE

53. CucTeMHBIH OAX0]] K HOPMUPOBAHHIO TPY/AA U CIIOCOOBI €r0 BHEAPEHHUS

54. IloHsiTe W BUABI IIEPCOHATIA PECTOPAHHOTO XO35HMCTBA

55. JIoKyMeHTBI, HOpMUPYIOIIIE PadOTy MepCOHANIa PECTOPAHHOTO X031 CTBA

56. [ToHsiTHE KaAPOBOTO MJIAHUPOBAHKS B PECTOPAHHOM XO3SMCTBE

57. llonsiTHe ¥ BUABI CIIpOCA NPEAIPUATUS PECTOPAHHOTO X035 1UCTBA

58. 3HaueHue U3y4eHus Cpoca MPEeaNpUsITU PECTOPAHHOTO XO35HUCTBa

59. Meronpl u3yueHus crpoca NpeANpUsATHS pECTOPAHHOTO X0351CTBA

60. [ToHsiTHE ONIEPATUBHOTO MJIAHUPOBAHUS MIPEANPUATHI PECTOPAHHOTO X035 CTBA
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61. OcHOBHbIE 3Tambl OMNEPATUBHOTO IUIAHUPOBAHUS B MPEANPHUATUAX PECTOPAHHOTO
XO035I1CTBA

62. HopmatuBHasi TOKyMeHTalUs U1 TPOBEIEHUS ONEPaTUBHOIO IUIAHUPOBAHUSI Ha
IPENIPUATHIX PECTOPAHHOTO X0341CTBA

63. MeHI0 Kak MEXaHU3M IPOJIAK B MPEANPUITUIX PECTOPAHHOTO XO35IMCTBA

64. Meronpl aHanu3a MEHIO IPEIIPUITHIA PECTOPAHHOTO X0341CTBA

65. IloHsiTue W BUABI MaTEPUATIBHOM OTBETCTBEHHOCTH Ha MPEANPHUATHUAX PECTOPAHHOTO
XO035I1CTBA

66. JlokyMeHTalbHOE OQOpMIIEHHE MaTEepPHATbHOM OTBETCTBEHHOCTH HA MPEANPHITHSIX
pECTOPaHHOTO X035MCTBA

67. VHBeHTapu3aIysi Kak criocod COXpaHEHHUs] MaTepUabHBIX IIEHHOCTEH Ha MPEeanpUsTHIX
pECTOPAHHOTO X035MCTBA

68. IlonsATHE pallnOHATBHON OpraHU3aluy Tpya Ha IPEAIPUITUIX PECTOPAHHOTO X035ICTBA
69. Hayunas opranHuzanusi Tpyla U €€ XapaKTepUCTHUKA B MPEANPUATHSIX PECTOPAHHOTO
XO035I1CTBA

70. PabGouee BpeMs COTPYIHHUKOB MPEINPHUATHS PECTOPAHHOTO XO3SUCTBA M METOIBI €T0
U3Y4EHHUS

MeToanyeckue peKOMeHAalUN 110 HAMCAHUI0 pepepara, TpedGoBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 nosatopa narepsaia. L{ser mpudra nomwken 66Tk uepHbiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT NevaTaTh, COOJI01ast CIeayIOIe pa3Mephl IoJel: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BpIpaBHMBaHME TekcTa MO WIMpHUHE. - Paspemaercs MCNONIb30BaTh KOMIIBIOTEPHBIE BO3MOKHOCTH
AKLIEHTUPOBAHUS BHHUMaHHUS Ha OMpENETICHHbIX TePMHHAX, (GopMyax, MPUMEHsSI BbIJECIIEHUE >KUPHBIM
mpUPTOM, KYpCHUB, TIOJUEPKUBaHKE. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aronoBok cOCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JEAa0T TOUKOM. - [loguepkuBaTh 3arojoBKU HE JomycKaercs. - PaccrosHue
MEXly 3aroJIOBKaMM paszzielia, Mojpasjesia U NOCIEAYIOUIMM TEKCTOM TaK K€, KaK U paCCTOSHUE MEXITY
3aroJIOBKaMu M MPEbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolben. - HazBaHue kax10il yacTu B TEKCTE
paboThl MOXHO MuUcaTh 0ojiee KPYIMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAJIbHOW TEKCT.
[Taparpadsl (moapasaenbl) pacronararoTcss Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEHIyeTcs daiie
MPUMEHSITh KPACHYIO CTPOKY, BBIJIETISIS 3aKOHYCHHYIO MBICITh B CAMOCTOSITENIbHEIN a03ail. - [lepedncnenus,
BCTpevarouecss B TeKcTe pedepaTa, IOKHBI OBITh OGOPMIIEHBI B BHAE MapKUPOBAHHOTO WU
HYMEpOBAaHHOTO CIUCKa. - Bce cTpaHuIisl 00s3aTelabHO JOJDKHBI OBITH MpOHYyMepoBaHbl. Hymeparus
JIMCTOB JI0JKHA ObITh CKkBO3HOM. Homep nncra npocrasisercs apadbckumu udpamu. - Hymepanus nuctos
HA4YMHAETCS C TPEThEro JMcra (mocie coAepkaHus) U 3aKkaHuMBaeTcs nocieaHuMm. Ha Tperbem mucre
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U Ha COJEp>KaHUU HE MpocTaBisercs! -
Homepa cTpanul] npocTaBIisitoTCsl B LIEHTPE BEPXHEH 4acTH JTUCTA O€3 TOUKH.

Crnucok UCToIb30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHIo JTUCTOB.
- Pucynku u Ta0nHIIbI, pacloNOKEHHBIE Ha OTACIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIHIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 32 JINCTaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TAaOIUIBI WIIH
wTtocTpayy. TabauIl 1 WILTIOCTPAIMU HyMEpPYIOTCS TIOCIEI0BATEIBHO apaOCKUMH U paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HyMmepoBaTh PUCYHKU U TaOJIMIBI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIIBI (PHCYHKA) COCTOUT M3 HOMEpa pa3fiesia v MOPSAKOBOTO HoMepa TaOIUIIbl, pa3/e/IeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphI;
cTp.]. U3noxenue 10mKHO OBITH OCIEeA0BaTeNbHBIM. HetomycTuMbl HeueTkre popMyInpoBKU, pedeBbie
u oporpaduyeckue ommoku. [1pn Hanmcanuum pedepara UCIONB3YETCS HAYUIHBIN CTUIIh U3JT0KECHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpHUaIbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN JTUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKiroueHue, 6) CIOUCOK JUTEpaTypbl, 7) mpuiioxeHue (HeoOs3aTenpHas dacTth) CTpykTypa
paboThl noKHA OBITH YETKOH, 0OOCHOBAaHHOM TakuM 00pa3oM, 4TOOBI Obla BHIHA JIOTUKA PELICHHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh CielyeT HauhHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThl: COACP)KAHUIO, BBEACHHIO, 3aKIIOUEHHUIO, CIHUCKY
JUTEPATYpPhl, TPUIIOKEHUSM.
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TuTynbHBIN JTUCT COMEPKUT: 1) MOTHOE Ha3BaHUE YUeOHOTO 3aBe/IcHUs; 2) Ha3BaHUe Kadeapel, Ha
KOTOPOH BBHIMOJNHsIAch paboTa; 3) HaMMEHOBAaHME BHJA pabOThHI, AMCUUIUIMHBL U TeMbI; 4) HaHHbIE 00
UCIIOJTHUTENIE C yKa3zaHueM (GaMWINM, UMEHHU, OTYECTBAa, HOMepa CTYAEHYECKOW IpyMHmbl; 5) yka3aHHe
JOJKHOCTH JIUIIA, TIPUHSBIIETO padoTy, ero (haMUINu U UHUIIMAIOB; 6) TOJ] BBIMOJHEHUS PAaOOTHI.

Conepxkanne B copepkaHum MPUBOAUTCS MEPEUEHb BCEX 4YacTel paboThI C yKazaHWEM HOMEpa
cTpanulibl. Ha3BaHus dacTeil pabOTBl B TEKCTE W COACPIKAHHMH JOJDKHBI COBManaTh. s Hymepanuu
pa3zeNnoB UCIIOIB3YETC s MPOCTask uepapxuueckas CUCTeMa Ha ocHOBe apabckux uudp. [lepsoii crpanuieit
pedepara sBISETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTpPAHHIBI HE TMPUHATO CTaBUTh. BTopoit
cTpaHuleil pedepara sBIsSETCA comepkaHue (Ha HEM TaKKe HOMEp He IpocTaBisercs). Takum oOpazom,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucrta, HO Homepa cTpaHMIl HAYUHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHus. HoMep cTpaHuIibl IPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s13aTebHOE OTPAKECHHIE B HEM CIISAYIOMNUX MyHKTOB: 1) BBEIEHNUE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BHIOOPA TEMEI, ONPEACTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OMpeiesieHne OCHOBHOM eI paOOThI ¥ MOJYMHEHHBIX el 0oJiee YaCTHBIX 3a/1a4;
0030p NUTEepaTypbl MO JaHHOW TeMme; 4) ompenelieHHe TPaHMIl MCCIEeIOBaHUs (IPEIMeET, 0OBEKT); 5)
KpaTKOE OINMCAaHUE HCIOJb30BAHHBIX IMPU HAMUCaHUM PAOOTHl MCTOYHUKOB OOBeM BBeneHUS — 1-2
CTpPaHUIIbI

OcHoBHasi yacThb 3a BBEJECHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cJenyeT BbLACIATH
CMBICIIOBBIE TIOJ[pA3JCNICHus, T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOIpa3ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaKk U 1o oobeMy. B koHie
KaXKJO0T0 pasjiera OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHun HeoOX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
KOTOpBIC OBLTN CIeNIaHbl B paboTe, a TaKKe ONMpeleIuTh HapaBIeHUS I TATbHEHIINX UCCIEIOBAaHUN B
nanHo# chepe. OO0beM 3aKaoueHus — 1-2 CTpaHHUIIbI.

Crucoxk nuteparypbl Kakaplii HMCTOYHHMK JIOJDKEH COJIEpKaTh CIEAYIOIIHe 00s3aTelIbHbIe
PEKBHU3UTHL: - (pamMIIIMs U MHUIMAIBI aBTOPA; - HAMMEHOBAHHE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce UWCTOYHMKHM, BKIIOYEHHblE B OuOmuorpaduio, OOMKHBI OBITH IMOCIEIOBATEIHHO
MIPOHYMEPOBAHbl U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAaHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBE (pamMIiK aBTOpA; - MEPUOANIECCKUE U3IaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CalTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CJICAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJCPKAHUS TEKCTA BHIOPAHHOM TeMe; — HaJTMuue 4eTKOM 1
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHATUTHYECKOMN pabOThI, IPOJIEITaHHOM NTPH HanmucaHuu pedepara; 12 —
UCIIONIb30BAaHNE aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/AEJaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(haKkTH4YeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CHAYU
pedepaTa B ycTaHOBIECHHBIH CPOK.

5.3 TIPOMEXKXYTOYHAA ATTECTALIUA
TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWH,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIIbHOCTH, XapaKTePU3YIOIUX ATAIbl (POPMUPOBAHUS KOMIIETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTeIbHON MPOrpaMMBbl 4 ceMecTp
HToroselii TecT (€ 0OTBeTaMu) 1JIs1 NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETEHIUIH
OIIK-2. CiocobeH o0ecrieuynBaTh BHIMOTHEHNE OCHOBHBIX (DYHKIIMHA YIIPABICHUS TTOIpa3IeTICHUSIMHA
opranu3zaiuii cepbl rocTEIPUUMCTBA U OOIECTBEHHOTO MUTaHUS

1. IlpounTaiiTe TeKCT M BbI0epUTe NPABUJIbLHBIH 0TBeT Kakoil JOKyMeHT ABJIsIeTCS [JIABHBIM
NPaBOBBIM OCHOBAHHMEM IS CO3AaHUA U QYHKIMOHMPOBAHUA FOCTHHHUYHOIO NPEANPUATHA?
A) llratHOe pacnucanue
b) lomxHOCTHAs MHCTPYKITUS
B) YcraB opranuzanuu
I') [IpaBuna BHyTpEHHETO TPYAOBOTO paCIOpsaKa
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IIpaBuabHbIi oTBeT: B)
2. IIpounTaiiTe TeKCT U BbIOepHuTe NPAaBUIBHBIN 0TBeT Kakoii myTh pa3sBUTHS XapaKTepeH AJs
eBpONeiicKoii TOCTUHMYHOW MHAYCTPHH BTOPOii M010BUHBI XX Beka?
A) DKCTECHCUBHBIMN
b) NnTeHncuBHbBIM
B) U3onupoBaHHbI
I') CnionTanHbIi
IIpaBuiabHbIM 0TBET: b
3. IlpounTaiiTe TEKCT U BbIOEPUTE MPABWIbHBIN 0TBET. UTO MOHUMAaeTCsl MO/ TEXHOJOTHYEeCKUM
HUKJIOM 00CJy’KMBAHHUS B TOCTUHUIE?
A) Ilpornecc ybopku HoMepHOTO (hoHIA
b) IlocnenoBaTenbHOCTh B3aUMOCBSI3aHHBIX ONEpalliii OT MOMEHTa 00pallleHus rocTs A0 €ro Bhle3/1a U3
oTens
B) PemMoHT 1 TexHMYEeCKOE 00CTY)KHBaHHE HOMEPHOTO (OoHIa
I') CocraBnenne (prHAHCOBOW OTUYETHOCTHU 332 OTUETHBIN MEPHO]]
IIpaBuiabHblil oTBeT: b
4. IlpounTaiiTe TEKCT U BbIOepHUTe NPABUIBHBIN 0TBeT. Kakasi M3 nmepe4ynciaeHHBIX CIyK0
OTHOCHUTCH K OCHOBHBIM (IIPOU3BOJACTBEHHbIM) CJIY:K0aM TOCTUHUYHOIO NpeanpusiTus?
A) Cnyx0a ri1aBHOTO WHXKECHEpa
b) Cny»x6a npuema u pa3MenieHus
B) Otnen mapkeTuHra u npogax
I') Byxranrepus
IIpaBuabHbI oTBeT: b)
5. YcranoBuTte nocjienoBaresibHOCTh. [Iponecc yoopku HomepHoro ¢onaa (Tekymasi yoopka)
YcraHoBHTE JIOTHYECKYIO NOCI€10BATEJIbHOCTS /IeliCTBHII TOPHUYHON NPHU YOOPKe BbI€3THOTO
HOMepa:
[IpoBeTprBanye nomMemEHNs
CMeHa nocTeabHOro OeNbsl U MOJIOTEHEl]
CanutapHast 00pab0oTKka BAHHOW KOMHATHI U CaHy3J1a
Brnaxxnast ydopka moBepXHOCTEH U 10J1a, BEIHOC Mycopa
IIpaBuabHas nocjeq0BaTeJbHOCTh: | —3 —2 —4
6. YcraHoBHTE 1OCJI€10BATEIbHOCTD TEXHOJOTHYECKOI0 MKJIA 00CIy>KMBAHHUS TOCTH
YcraHoBuTe NPaBUIIBHBIN MOPSAAOK 3TANoOB padoThl € FOCTEM IIPH 3ae3/e:
Perucrparus u opopmiaeHne JOKyMeHTOB (aHKETUPOBAHKE, BbIJIada KIH0Ya)
BponupoBanue HoMepa (IpeIBapUTEIbHBIN 3aKa3)
Berpeua rocts y Bxojia ¥ 1ocTaBKa Oaraxa
[IpoBoumpoBaHue B HOMEP U 0O3HAKOMJICHHE C €r0 00yCTpOICTBOM
IIpaBuibHasi mocjae10BATEIBHOCTh: 2 —3 — 1 —4
7. YcTraHOBHTE MPABWIBHYIO MOC/I€I0BATEIbHOCTh JTaNbl PA3BUTHS KJIACCU(PUKAIIUN TOCTUHHI
PacnoJioxkuTte ncTopuyecKue WM OPraHU3allMOHHbIE 3TANbl B XPOHOJIOTHYeCKOil
NOCJIeI0BATE/ILHOCTH:
[TosiBneHre cTaHAAPTU3NPOBAHHBIX MUPOBBIX CUCTEM Kilaccu(UKalu (3BE3/bl)
Bo3nukHOBEHME NPUIOPOKHBIX MTOCTOSUIBIX IBOPOB U TABEPH (AHTUYHOCTH M CPETHEBEKOBBE)
CTpouTenbCTBO KPYITHBIX MHOTOATXKHBIX oTelei-nanacoB (XIX Bek)
Pa3Butue xoHuenmu sxo-oreneit U nudposusanuu (cmapr-orenu) XXI Bexa
IIpaBuibHasi mocjae10BATEIBLHOCTh: 2 —3 — 1 —4
8. YcranoBure coorBercTtBue. ConocTaBbTe CJIyKObI TOCTHHHIIBI M MX OCHOBHBbIE QyHKIINH
A) Cnyx06a npuema u pazmemenus (Front Office)
B) Cayx6a nHomepnoro ¢ponna (Housekeeping)
B) Cnyx6a nuranus u HanuTkoB (F&B)
I') mxeHnepHO-TeXHUYECKas clyx0a
Y6opka HOMEpPOB, CMeHa OeJIbs ¥ TIOIIEP’)KAaHUE YUCTOTHI B MMyOJIWYHBIX 30HAX.
BponupoBanue HoMepoOB, BCTpeda, pErucTpalus U pacyeT rocTei.
Opranu3anus paboThl peCTOpaHOB, 0APOB M OOCITYKHMBaHKME B HOMEpax (room service).
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OO6cnyXMBaHHUE CUCTEM BOJOCHA0KEHHUSI, OTOIIJICHHSI, BEHTUJISILIUK U JTU(PTOBOTO XO3HCTBA.
OtBer: A-2,b-1,B-3, 14

9. YcranoBute coorBercTBHEe CONMOCTABbTE KATErOPUH FOCTUHUIL (110 CHCTEMeE 3Be31X) U
XapaKTepHble MUHUMAJIbHbIE TPeOOBAHUS

A) 1 3Be3na (*)

B) 3 3Be3nnr (¥**)

B) 5 3Be3g (FH***)

Hanuune pecropana, IMPOKUNA CIIEKTP TOTMOJIHUTENBHBIX YCIyT (KOHChepk, SPA, OuzHec-LeHTp),
KPYTJIOCYTOYHOE OOCITYKMBAaHUE B HOMEpaXx.

OO0s3aTenbHBIN caHy3el B K&KIOM HOMEpE, TEIEBU30P, Tele(OH, HATHMIHUE Cy>KOBI MUTaHUS (XOTS OBl
3aBTpaK), eKeAHEBHas yOOpKa.

OrpanudeHHbIil HA0Op yCIyT, IJIOMIAAh HOMEpa MEHbIIE, CaHy3eJ MOXKET ObITh OJIMH Ha HECKOJBKO
HOMEPOB (B HEKOTOPBIX KJIaccu(UKaUIX IKOHOM-(popmara).

OtBer: A-3, 52, B-1.

10.YcranoBure coorBercTBHe CONOCTaBbTE TEXHOJIOTHYECKHE ITANBI PA0OTHI C TOCTEM M UX
coJepiKaHue

A) IlpenopueHTaMOHHBIH (10 3ae371a)

b) OcHoBHO¥ (TIPOKUBaHKE)

B) 3axirounTenbHBIN (BBIE3T)

Odopmnenue Brie3aa (checkout), pacuet, Bei1aua cyera, JocTaBKa Oaraxa.

BponupoBanue Homepa, yTouHEHHE 0COOBIX MOXKEIAHUH rOCTSI.

[IpenocraBnenue yciayr pa3MeleHus, MUTaHus, yOOPKH U OTIEpaTUBHOE PEIlIeHNE TEKYIIUX 3alpOCOB.
OtBer: A-2, -3, B-1.

OIIK-7. CnocoGen obecrieunBaTh 0€30MacCHOCTh OOCITYKUBAaHHSI TOTpedUTENEeH 1 coOM0IeHNe
TpeOOoBaHUI 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUU BBIMIOJHEHHS] HOPM U IIPABUJI OXPAHbI TPyia U
TEXHHUKHU 0€30MacHOCTH
11. YcraHoBuUTe NPaBUJIBHYIO MOCJIEI0BATEILHOCTD PacmnonoxkuTe B MPpaBUILHOM MOPSIKE TAIbI
00y4YeHHsI TepCOHAIa TOCTUHHIIBI 0€30MacCHBIM METO/1aM TpY/Ia.

1. TIpoBeneHune BBOJHOTO MHCTPYKTAXKA

2. CraxupoBKa Ha paboyeM MecTe

3. TlepBuYHBI HHCTPYKTaX Ha pabodyeM MecTe

4. TlpoBepka 3HaHMI U IOIYCK K CAMOCTOSITETILHON paboTe
IIpasunvrnas nocredosamenviocmes: 1 — 3 — 2 — 4
12. YcTranoBuTE NPAaBUIBHYIO NMOC/I€10BATEIBLHOCTD JCHCTBUI TOPHUYHON TIpHU YOOpKEe HOMEpa ¢
HCIIOJIb30BaHUEM XUMHUYECKUX CPECTB.

1. Hanerp pe3snHOBbIE IEpPYATKU

2. Pa3zBecTu Moromiee CpeAcTBO COMIACHO MHCTPYKIIMHU

3. IIpoBeTputh nomMeiieHue

4. Ilpuctynuth Kk yoopke
Ilpasunvnas nocneoosamenvrocmos: 3 — 1 — 2 — 4
13. YcranoBuTE COOTBETCTBHE: MEX1Y BPEIHBIM (DAKTOPOM U UCTOUYHUKOM €0 BOSHUKHOBEHHUSI B
TOCTUHUIIE.

Kononka A (BpenHsriii gpakTop) Komnonka b (Mctounuk)

1. [ToBbIIEHHAs TEMTIIEpaTypa A. Motomue 1 1e3nHPUIHUPYIOINe CPeCTBa
2. XMMHUYECKHE BEIIECTBA b. KyxonHnoe o6opynoBanue, neuu

3. dusnueckue neperpy3ku B. [lepemernienue Tsokenoro 0ebs, MaTpacoB

lIpasunvnoiti omsem: 1-b, 2-A, 3-B
14. YcTraHOBHTE COOTBETCTBHE MEX1Y Npodeccueil B TOCTHHHULIE B KaTeropuei paboT 1o TsKeCTH.
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Kononka A (ITpodeccus) Komnonka b (Kareropus pa6or)

1. l'opuuunas A. Jlerkas pa6ota (I kareropus)
2. AIMUHHUCTPATOP b. Pabota cpenneii Tsoxectu (11 kaTeropust)
3. Byxranrep B. Tsokenas padora (111 kateropust)

IIpasunvuoiti omeem: 1-b, 2-A, 3-A
15. IlpouuTaiiTe TeKCT U BbI0epuTe NPABUIbHBIH 0TBEeT AJIMHUHUCTPATOP FOCTHHUIIBI paboTaeT 3a
KOMIIBIOTEPOM 8 yacoB B JieHb. Kakue TpeOoBaHMs K OpraHu3anuy pabodyero MecTa J10JKHBI
cobmonaTbes?
A. Hukakux ocoObIX TpeOOBaHMIT HET
b. lomkHO OBITH 3prOHOMHYHOE KPECJI0, IPAaBUILHOE PACIIONIOKEHINE MOHUTOPA, HOPMAaJlbHAs
OCBEIICHHOCTH
B. locratoyHo 00BIYHOTO CTYyINIA
I'. MoxHO paboTath 3a JIIOOBIM CTOJIOM
Ilpasunvhwiti omeem: b
16. IIpounTaiiTe TeKCT U BbIOEpUTE MPABWIbHBIN 0TBeT Kakue paboThl OTHOCATCA K paboTam
MOBBIIIEHHONW OMAaCHOCTH B TOCTUHUYHOM XO035CTBE?
A. Y6opka HOMEpPOB
b. PaboTa Ha BBICOTE MPU MBIThE OKOH U (pacason
B. PaboTa anmuHUCTpaTOpa Ha pecemniH
I'. KoHncynpTupoBaHue rocreu
lIpasunvroiti omeem: b
17. IlpouuTaiiTe TeKCT U Bbi0epuTe NPaBUIbHBIH 0TBeT KakuMm nokymeHTOM odopmisercs
BBITIOJITHEHHE pa0OT MOBBIIIICHHOMW OMTaCHOCTH?
A. Ilpuka3zom pyKoOBOIUTEIS
b. Hapsgom-nonyckom
B. AKTOM BBITIOTHEHHBIX PabOT
I'. loroBopom noapsia
Ilpasunvhuiti omeem: b
18. IIpounTaiiTe TeKCT U BbIOEPHUTE NPABWIbHBIN 0TBeT Kakue cpeicTBa MHAMBUIYATbHOW 3alUThI
(CHU3) o6s3aHa BEIIABATh TOPHUYHBIM aJIMUHUCTPALIHS TOCTUHUIIHI?
A. ToJIbKO CTIETIOJICKIY
b. Tonpko nepuarku
B. Pe3uHoBbIE nepyaTKy, CHEOACHKIY, CIE00YBb
I'. CU3 He 00s13aTenbHbI 1J11 TOPHUYHBIX
Ilpasunvhoiii omeem: B
20. IIpouuTaiiTe TeKCT M BbIOEPHUTE NPaBUJIbLHBIN oTBeT Kakas kareropus padboT MO TSKECTH
OTHOCHUTCS K paboTe moBapa B pecTopaHe Mpu TOCTUHUIIE?
A. Jlerkas
b. Cpenneii Tsxectu
B. Tsxenas
I'. Ocobo Tspxenas
lIpasunvrviti omeem: b

[TK-2 CriocoOeH oka3bIBaTh YCIYTH B COOTBETCTBHH C 3THOKYJIBTYPHBIMHU M PETMTHO3HBIMHU TPAJIUITUSIMH
notpeouTenei

21. YcTaHoBHTE NPABWIBHYIO NOCJI€10BATEIbHOCTH 00CIY;KMBAHUSA IOCTSA-HY/1es] B CBSAIIEHHYIO
cyooorty (IlIa60ar)

IIpeocmasvme, umo opmoodoxcanvbHulll uyoetl npodicueaem 6 omeie 6 cyooomy. Paccmasbme oeticmeus
nepcoHana no cmeneHu CpOYHOCMU U NPABUILHOCMU (0M NOO20MOBKU 00 8ble30a):
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A) OTKIIIOUHTH JIEKTPOHHBIN 3aMOK Ha JIBEPH HOMEPA U BBIIATh TOCTIO OOBIYHBIM MEXaHHUUECKUH KITIOY.
b) BBIKITIOYNTH NaTYMKU IBHXKEHUS HA CBET B KOPUIOPE U aBTOMATUYECKUE IBEPU Ha BXOJE IO Mpochhe
rOCTS.

B) [IpennouTh TOCTIO XOJIOAHBIE 3aKYCKU WM OJTF0/1a, TPUTOTOBICHHBIE CTPOTO JI0 Beuepa MSTHHIIHI,
TaK KaK 32)KUTaTh OTOHb HEJb34.

I') [TomoYb TOCTIO BBI3BATh MEXaHUYECKUI TU(DT WIIH TPOBOAMTH IO JIECTHUIIE, YTOOBI €My HE TPUIILIOCH
Ha)XKMMAaTbh Ha KHOMKHU.

OrBer: b 2>A=>1 -8B

22. YcTaHOBHTE NPABWIBHYIO MOCJI€10BATEIbHOCTH MOJATOTOBKH HOMEPA K 3ae3/1y C00JII01aiouero
MycyJabMaHHuHa (Tpaguuuu Uciaama)

Pacnonoswcume oeticmeus compyoHukog omeisi 8 NpasuIbHOM NOPAOKe, HAYUHASL C CAMO20 Nep8o2o
waza:

A) IonoxuTh B mKkag YUCTHIN MOJTUTBEHHBIN KOBPHUK (CapKady).

b) Y6pars n3 MuHu-6apa BeCh aJIKOTOJIb U CBUHOCOIEPIKAIINE TTPOTYKTHI.

B) Onpenenuts HanpaBnenue Ha Mekky (Kubny) v HakienTh He3aMeTHBIN yKa3aTesb (CTPENKy) Ha
MOTOJIOK UJTU CTEHY.

I') [IpoBepuTh HANTMYKE TUITUEHUYECKOTO MYIA WM KYBIIMHA TSI MOAMBIBaHUA (adTadpl) B BAHHOM
KOMHarTe.

OrBer: =21 >B=2>A

23. YcranoBure cooTBeTcTBUE ComocTaBbTe TPEOOBAHUSA IOCTEl ¢ MX KYJIbTYPHBIMHU U
PeJTUTrnO3HbIMM TPATUIIASIMH.

K xaoicoout yugppe uz nesoco cmonbya noobepume npasuiibHyo 6YK8y u3 npasoco cmoaoya.

Tpe0doBanme roctsi / Yeiayra B oresie ITHOKY/ILTYPHAS IPyNNa /

Tpaguuus
1. Hannuue Kopana, koBpuka 111 MOJIEHUS U yKa3aTels A. Tpagunuu rocreii u3z Kuras
HarpaBieHus: Ha Mekky (Ku0ib1) B HoOMepe. (BmustHUEe DIH-TITYH).

2. OTaenbHbIE 30HBI 1 MYX4uH U keHIuH B CITA, oTcyrcTBHE

Bb. Uynetickue tpagunuu (Koirep).
CBUHUHBI ¥ QJIKOr'0JIsI B MEHIO. YA pazuui ( P)

3. Pa3genbHOE XpaHEHWE U MPUTOTOBJIECHUE MACHBIX U MOJIOYHbIX  B. MycynbMaHCKue Tpaguliuu

IIPOJYKTOB Ha KyXHE. (Xansnb).
4. N36eranue 3aceneHus B Homepa ¢ nudpoii 4, Hanuuue yas I'. Uupyncrckue Tpaaiunuu
XOPOILIETO KaueCcTBa U TEPMOCA C TOPAYEH BOIOM. (Bererapuanctpo).

5. ITonHOCTBIO BereTapraHcKoe MeHIo (0€3 Msca, phIObI U SIUIT),
peIOKEHUE OTIO ¢ KappHu.

IIpaBniabHeli oTBeT 3b — 1B — 4A — 5T -2/
24. YcranoBure cooTBeTcTBUE CONMOCTABbTE 0COOCHHOCTH HALMOHAJIBHOI0 3 TUKETA U MPaBUJIa
NMoBeIeHNs /Il epCcoHAJIA.
Kax compyonuky omensa npagunoho ooujamucs ¢ 20CmAmMU U3 pasHvlx cmpan?

J. Tpaguuuu UCIaMCKOTO STHUKETA.

. Oco0eHHOCTh HALIMOHAJILHOM
JelicTBHe epcoHaia

KYJbTYPbI
1. HOI[aBaTB nu HpI/IHI/IMaTI: I[OKyMeHTBI, BHU3UTKH UJIHN KIIFOYHU

A. T'octu u3 CIIA u crpan EBporbl.
CTPOTO JABYMS PYKaMH C JIETKUM IOKJIOHOM.

2. He nmpukacathbcs k rojioBe peOeHKa, HE UCTIOIb30BaTh JICBYIO B. l'octu u3 cTtpan A3uu (Snonus,
PYKY AJI IIepefadyy BEILE. Kurait).

3. Ob6patathCst CTPOTo MO TUTYTY WK (haMHIIUU, COOTIONAaTh B. I'octu u3 Unauu u crpan FOro-
BEKJIMBYIO JUCTAHIINIO, U30€TaTh MaHuOpaTCTBA. Boctounoit Aszumn.

4. ITupoxo yneidaTbes, MOAEPKUBATh 3PUTEIIbHBIN KOHTAKT, I'. T'octu u3 I'epmanuu u
001IaThCS HEMPUHYKICHHO U JPYKEITFOOHO. BenukobOpurtanumu.

IIpaBuabHbli oTBeT 1B — 2B — 4A — 3T
25. IIpoyuTaiiTe TEKCT M BbIOEpHUTE NPAaBUJIbLHBIN 0TBeT. Kak 10/12KeH MOCTYNUTH OTeJIbep, eCJIn
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PeJIMTHO3HBIN IOCTh MPOCUT YKa3aTh HanpaBJjeHue Ha Mekky (Kub.ay)?
A) Otka3zatp, Tak Kak 3TO HapyllaeT [paBuia OTeNs
b) IlpenocraButh KoMIiac, crielUaIbHbIA KOBPUK MM [TOKA3aTh HAIIPaBJIEHUE (B COBPEMEHHBIX OTEIIAX
YacTo €CTh YKa3aTellb Ha IMOTOJIKE UM B TYMOOUKE)
B) ITocoBeToBaTh TOCTIO HANTH HHPOPMAIIMIO B UHTEPHETE CAMOCTOSATEIHLHO
I') IlepecenuTs rocts B Ipyroil HOMep
IIpaBuiabHblil oTBeT b
26. IlpounTaiiTe TeKCT M BbIOepUTe NPABUJIBLHBIN 0TBeT. Kakoe npaBuiio sABJsieTCs IVIABHBIM NIPH
O00IIEHUH C KJIMEHTOM JII000H KYJbTYPbI UM peJuruu’?
A) Hapsi3piBaHu€ TpaguIiii CBOECH CTpaHbI
b) IIposiBnenue yBakeHus1, BEXKJIMBOCTH U TOJIEPAHTHOCTH
B) UrnopupoBanue 0cOOEHHOCTEH KITMEHTa
I') U36eranne m000ro KOHTAKTa
[IpaBunbHbI OTBET: b)
27. IlpounTaiiTe TeKCT H Bbi0epuTe NpaBUIbHbIN 0TBeT. [Iporpamma nuranus «Xaasib» (Halal)
NMpeAHA3HAYeHA JISl MPeCTABUTe/Iel KAaKOH peJuruu?
A) XpuctuaHcTBo
b) bynauzm
B) Ucnam
I') Nynanzm
IIpaBuIbHBIN OTBET: B)
28. IIpouuTaiiTe TEKCT M BbIOEpUTE NPABUJILHBINA 0TBeT. Kakoi 1eHb HeleJ M CUNTAeTCS
CBSILCHHBIM (1I1200aT) B HyAau3Me, KOI/Aa AefiCTBYIOT CTPOrue NpaBuIIa 1o OrPaHNYeHNI0 padoThI
M OBITOBBIX AeHcTBHI?
A) Ilatauma (c Bedepa) mo cyo0oTy (10 Beuepa)
b) Bockpecenne
B) IlonenenpHuk
I') Cpena
IIpaBuIbHBIN OTBET: a)
29. IIpoyuTaiiTe TEKCT U BbIOEepUTEe NPaBUJILHBINA 0TBeT. UT0 03HavaeT TepmuH «KomepHoe
MEHIO»?
A) TpanunroHHbIe 0JIF01a ATTOHCKOW KyXHH
b) ITuma, npuroToBiaeHHast 10 CTPOTUM EBPEUCKUM PEIMTUO3HBIM 3aKOHAM
B) UckmrounTenbHO BereTapuaHckas enia
I') brtoga, mpuroToBiieHHBIE 0€3 UCTIONB30BAHUS COTTU
IIpaBuibHBII OTBET: 0)
30. IIpounTaiiTe TeKCT M BbIOepUTe NPABUJIBHBIN 0TBeT. Eciu rocrb-0yaauct npocur
CKOPPEKTHPOBATH MEHIO, KaKoe TpeOOBaHUe Yallle Bcero OH uMeeT B BUAY?
A) [lonHOE UCKITIOUEHHE CBUHUHBI
b) Bererapuanckue wim Beranckue 0J10/1a (0TKa3 OT MsICa )KUBOTHBIX )
B) Otka3 ot ynorpe06ieHus MUK MOCIIe 3aX0/1a COTHIIA
I') [Togaga 611071 TOJBKO B CHIPOM BH/JIE
IIpaBuabHbBIH OTBET: 0)

HNuctpykuus 1no BeinosiHeHMo. [Ipu oTBeTe Ha BOIIPOCHL:
BeiOpare oxumH  npaBuibHBIE  OoTBeT. JlomosHUTH  ¢pa3y, CONOCTaBUThb, YCTaHOBHTH
II0CJIEI0BATEIbHOCTD

Bomnpocsl 111 caMOCTOATENBHOM NOATOTOBKHU K 3K3aMEHY
1.0cobeHHOCTH (PYHKIIMOHUPOBAHUS PhIHKA TOCTUHUYHOTO IPOAYKTA, EPCIEKTUBBI €r0 Pa3BUTHSL.
2.I'mobanu3anus 5KOHOMUKH U BEIOOP HOBBIX OPTaHU3AIMOHHBIX ()OPM YIIPABICHHS OpPraHU3alUIMU
WHyCTPUHU FOCTEIPUHAMCTBA.
3. TepMUHOJIOTHS] TOCTUHUYHON UHAYCTPUH (TOCTUHUIIA, CPEJICTBA Pa3MEILICHUSI, MOTEJh)
4. HopMaTuBHBIC JOKYMEHTHI, IEHCTBYIONINE B c(pepe TOCTHHUYHOTO XO3SMCTBA.
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5. MexayHapoaHble TTpaBujia TOCTHHUYHBIX YCIIyT oT 2 HostOpst 1981 roxa.
6. IIpaBuia mpenocraBiaeHus TOCTUHUYHBIX yeiayr B Poccuiickoit @enepauuu. [lonsTus:
«"octununay, «Ilotpedurensy, «cnoaTHUTETB.
7.Buppl knaccuguKaIii TOCTUHUL M PYTUX CPEACTB pazMmenieHus. HarroHansHble CHCTEMBbI
Kiaccuukanmia
8..Kiaccuduxanus cpencts pasmenienns no BTO. Knaccudukanus cpeacts pazmenienus B Poccun
9. Knaccudukanuuu roctunui. TpeGoBaHus, NpeaAbIBIsieMble K TOCTUHULIAM IIPU aTTECTALIUU.
10..Knaccudukanuu HomepHoro ¢ponna. CoorBercTBre HoMepHOro Gonaa EBponeilickomy cranaapry.
11. Dramsl mpoueaypsl Kaaccu(GUKAIMA TOCTUHHIL U IPYTUX CPEICTB Pa3MEIICHUS. .
12. TexHOMOTUYECKUM MPOLIECC B TOCTUHUIIE: TTOHSATHUE U BUIBI.
13.BBI00p TEXHOJIOTUYECKOTO MPOLIecca B TOCTHHHULIE.
14. AHanu3 roCTUHUYHBIX TEXHOJIOTUI
15. Ilouatue 1 BUABI TOCTUHUYHBIX TEXHOIOTUHI
16. TexHOIOTUM CO3J]aHUS TOCTUHUYHOTO TPOIYKTA.
17.Pa3HOBUAHOCTD TOCTUHUYHOTO MPOIYKTA,
18. 'ocTuHMYHAs yciyra, BUJIbl TOCTHHUYHBIX YCITYT.
19. Cneunguka roCTUHUYHBIX YCIIYT, UX CTPYKTYpa.
20. CtpaTeruv B MUHAYCTPUH TOCTEIPUUMCTBA.
21.Typucrckue GupMbI KaK TOCPEAHUKHU KYILTU-TIPOIAYKU TOCTHHHUYHBIX yCITYT.
22 Ilpunnumel oT6opa 6a30BBIX YCIYT AJIS CO3IaHMS TOCTUHUYHOTO TIPOAYKTA.
23.0OpranuzanuoHHas ¥ 5KOHOMHYECKasi MpopaboTKa BEHIOPAHHOTO TOCTUHHUYHOTO MPOAYKTA.
24 . KoHuenius MapKeTUHIa B MPOCKTUPOBAHUN TOCTUHUYHOTO MPOAYKTA
25.0cHOBHbIE HalpaBJICHUsI aBTOMATU3AIMU U BUPTYAIU3alUi COBPEMEHHON UHIYCTPUU
rOCTENPUHUMCTBA.
26. CucremMbl aBTOMATH3alMK B TOCTUHUIIAX: CUCTEMBI YIIPABICHHS, JOKYMEHTAIMOHHOTO 00ECIICYCHHUS.
27 Knaccudukanus JOKYMEHTOB MPEANPUATUS UHIYCTPUU TOCTEIIPUUMCTBA M UX XapaKTEePUCTHKA.
28.XapakTepucTUKa JJOKYMEHTOO00POTa, COMTPOBOXKIAIOIIET0 B3AUMOOTHOIIICHHUS MEXK/1y TOCTUHHILIEH U
TYPUCTOM
29.@opmupoBaHue COBITOBOM CTPATETHH.
30..Kanasnsl cObITa TOCTHHUYHOTO TIPOTYKTA.
31..0npenenenue u peannsanys LEHOBOM CTpaTEruy B MHIyCTPUHU T'OCTEIPUUMCTBA
32.0cobennocty GyHKIIMOHUPOBAHUS PhIHKA TOCTUHUYHOTO MPOYKTA, IEPCIIEKTUBBI €T0 Pa3BUTHSL.
33.TexHOMIOrNYECKUE ACTIEKTHI IIPOLIECCA TPOEKTUPOBAHUS TOCTUHUYHOTO MTPOYKTA.
CerMeHTHpOBaHHUE TYPUCTHUECKOTO PBIHKA.
34.®DakTopsl, BIUSIONINE HA AEATEIbHOCT TOCTUHUI] M JPYTUX CPEACTB pa3MELECHUS.
35..Ilpodwitb pabOTHI TOCTHHUIL U IPYTHX CPEACTB pa3MEIICHUSI.
36. YopaBieH4yeckast CTpyKTypa coBpeMeHHOTo oTelisl. [llecTh OCHOBHBIX CITyK0
TOCTHHHUIIBI, UX QYHKIIUU, COCTAB. boiyiee moapoOHO pacCKaKHUTE O CIIYk)Oe 0 BHIOODY.
37.Yetsipe sTana B 1ukiIe oocnyxuBanus rocts. Otaen OpoHUPOBaHMS, €0
Ha3HA4YCHHE, OpraHu3aius paboTel, PyHKIUH.
38. Tuns! OponupoBanus. Ilopsok B3uManus 1iatel 3a Oponuposanue no «lIpasunam
MPEIOCTABICHUS TOCTUHUYHBIX ycayT B POy, OYHKIIMYU U TEXHOIOTHS IEATEIbHOCTH CITY>KOBI
OponupoBanus. TeXHOIOTUM OPOHHPOBAHUS MECT 1 HOMEPOB B TOCTHHHLIE.
39. ®yHKIIMU U TEXHOJIOTHUSA JISATEILHOCTH CIIY>KOBI TpHeMa U pa3MelieHus rocted. TexHomoruu
00CITy)KUBaHUS .
40. OyHKIMHA U TEXHOJIOTHS JACSITEIBHOCTA aIMUHACTPATUBHO-XO3SIICTBEHHOMN CITYXKOBI
COBPEMEHHOM roCTUHUIIBL. TeXHOI0rHK 00CITy>)KUBAaHUS TOCTEH.
41. OyHKIMHA U TEXHOJIOTHS JACSITEIBHOCTH CITY>KObI OOIIIECTBEHHOTO MUTAHUS, KOMMEPUYECKON
CITY’KOBI, HHKEHEPHO-TEXHUUECKON CITY>KOBI.
42.Aunynsaius OpoHupoBaHus. Packpoiite cyTh 3TOro Bormpoca.
43. Reception, ocHOBHBIE (yHKIINH, rpaduku paboThl epconana. O6opynoBaHHe CTORKU
cimyO0bI puéMa u pazmenienus. OCHOBHBIE JOJIKHOCTHBIC 00s13aHHOCTH . Reception desk manager
44.CpennecyTouHasi CTOUMOCTb HOMepa. [IponeHT 3arpys3ku orens.
45.0cHoBHbBIC (DyHKITMU peructpaTopa. [Iporneaypa npuéma n pa3MenieHus rocTe.
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46. ITopsimok peructpaiuu B roctuHuiax rpaxiaad PO u CHI'.
47.Ilopsanok npuéma 1 perucTpalvi HHOCTPAHHBIX TpakaaH. JKypHai perucrpanuu
MHOCTPAHHBIX MACIOPTOB..
48. lonoaHUTENbHBIE YCIYTH, IPEIOCTaBISEMbIX TOCTSIM OTEJIS BO BPEMS UX ITPOKUBAHMUSL.
49.ITopsimok pacyéra oruiaThl 3a MPOKMBAHUE B TOCTUHUIIAX B COOTBETCTBUM C
«IpaBunamu npenocTaBiICHUS TOCTUHUYHBIX YCIYT B POy,
50.Tapudsl Ha TPOKUBAHUE U BUJIBI CKUJOK B TOCTUHHUIIAX.
51..®yHKIMHU Kaccupa ciyKObl mpuéMa 1 pa3meleHus, 000pyJoBaHue ero padboyero
MecCTa, NOArOTOBKA M POBEIECHHE onepanuu pacuéra. OmnaTta NpoKUBaHMUs,
JOTIOTHUTEIIBHBIX IUIATHBIX YCIIYT, Tele(QOHHBIX EperoBopoB. B3umaHnue miaTel 3a mopuy win
YTEPIO KIMEHTAMU UMYILIECTBA OTENs
52..Opranuzaiuu padboTsl mosTaxHou ciyx0b1 (Housekeeping), e€ mecTo, posib ¥ 3Ha4YCHHE B
NESTENIbHOCTH OTels. B3anMoeiicTBIe MOATaKHOM CITY»)OBbI CO CITy)00# puéMa U pa3MeleHusl.
53. KpanmndukanroHHbIe TpeOOBaHUS MPEABSIBISAIOTCS K IEPCOHATY CITY>KOBI TprémMa 1
pa3MenieHus. DTHKET MOBEACHHs pAOOTHUKOB MHAYCTPUHU TocTenpunuMcTBa. DakTopsl
npodeccuoHanu3ma.
54.TexHOMOTHS ¥ OPTaHU3ANHS OOIIECTBEHHOTO MUTAHUS B TOCTHHHIIAX M IPYTHX CPEICTBAX
pa3MeleHus.
55.CymHOCTh U XapaKTEPUCTHKA KOMMYHUKATUBHBIX TEXHOJIOTHI B MHyCTPUU
rOCTENPUUMCTBA. Peann3anusi CEpBUCHBIX TEXHOJIOTHIA.
56. YrpaBieHuecKasl CTpyKTypa COBPEMEHHOT'O OTES.
Knaccudukanms ciry>x6 rocTHHUIL.
57. OcHOBHBIE CITY>KOBI TOCTUHUIIBI, UX (PYHKILIUH, COCTaB.
58. KynbTypa noBeieHus nepcoHana roCTUHHULIBI.
59. Dtuka nenoBoro ooueHus B chepe TOCTUHUYHOTO CEPBHCA.
60. [IpaBuia noBeaeHUs IEpCOHaNa TOCTUHUIIBI.
61. Ctuib B 00CITy)KUBaHUU TOCTEH.
62 TexHomorus yoopku HOMepHOTO GoHAa oTels. TeXHOIOTHs BBITIOJHEHUSI Pa3JIMYHBIX BHIOB
yOOpOUHBIX padoT.
63. OTaen 6poHUPOBAHUS, €r0 Ha3HAYCHHE, OPTaHU3aIns paOdoThI, PYHKITUH.
64. TexHomnorust pabOTHI 1O MPEIOCTABICHUIO YKCKYPCHOHHOTO O0CITY>KUBaHUS B TOCTUHHIIE
65. DTUKET MoBeIeHH paOOTHUKOB HHYCTpUHU rocrenpuuMctBa. @aktopsl mpodeccrnonanusma.
66. Cucrembl 0€30MaCHOCTH TOCTEH M UX UMYILECTBA, OPTaHU3AIUS XPAHEHHS LIEHHBIX BELICH.
67. JlokyMeHTalus1, Heo0XouMast JIJIsl yueTa UCIOJIb30BaHUs HOMEPHOTO (oH/a.
68. TexHomnorus omarsl 3a MPOKUBAHUE, 32 JOMOTHUTENbHBIC YCIIyrd. B3numanue
IJIaThI 3a MOPYY WM YTEPIO KIMEHTAMH UMYILIECTBA OTENS.
69. CTpyKTypa ynpaBieHHs TOCTEIPUUMCTBOM.
70.. CtangapTsl 00CTyKMBaHUS. BUIBI M TUIIBI CTAHJAPTOB TOCTUHUYHBIX TIPEATIPUSTHM.
71.TexHomorus pabOTHI C TOCTSMU TOCTUHUIIBI U IPEIIPUSITHS TATAHUS, IMEIOIIIUMHU
OrpaHHuYeHHBIE (PU3HUECKHE BOZMOKHOCTH
72.TexHosorusi paboThI MO OPTaHU3AIMK OTJbIXA U Pa3BICUYECHUI B TOCTHHHUIIC.
73. TexHonorus nNpeaoCcTaBIeHUE JONOJHUTEIbHBIX U COMYTCTBYIOIIMX YCIYT B TOCTUHULIE.
74. Buzibl 1ONOJHUTENbHBIX yCayr. OmiaTa TONOJHUTENbHBIX YCIYT.
75. Knaccudukanus v TUIUA3AIMUS TPEANPUITAN TATAHUS.
76.TexHOJIOTUU 00CTYKHUBaHUS TOCTEH B TOCTUHHUIAX M UHBIX CPEICTBAX PA3MEIICHHUS.
77. TexHonoruu 00CITy>KMBaHUS HA IPEANPUITHIX cPepbl MTUTAHUSI.
78.0xpaHa Tpyzaa, TeXHUKa 0€30IaCHOCTH, MpaBUIIa MOXKAPHON O€30MaCHOCTH.
79.CtumynupoBaHue cObITa TOCTHHUYHOTO MTPOIYKTa KaK CPEJICTBO BO3ICUCTBUS HA TYPUCTCKHUI PHIHOK.
80.Pa3paboTka mporpaMmbl CTUMYIHUPOBAHUS COBITa TOCTHHUYHOTO U PECTOPAHHOTO MPOIYKTA.
81.1leHa B KOMIUIEKCE MapKETHHTA NPEANPUATUS UHAYCTPUU FOCTENIPUUMCTBA. BHenHue
(baxTopsl 1ICHOOOPa30BaAHMUSL.
82. HopMaTuBHO-TIpaBOBOE peryIMpOBaHNE OE30MACHOCTH TPyAa Ha MPEITPUATHIX
TOCTHHUYHOTO M pECTOpaHHOI0 OM3Heca
83. Metosbl oOecniedeHus: 6€30MaCHOCTH TEXHOJIOTHYECKUX TPOIIECCOB Ha MIPEATIPUITHSIIX
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TOCTHHUYHOTO U PECTOPAHHOTO OM3HEca

84. Metonbl obecrieueHust 0€30MaCHOCTH MPH 0OCTYKMUBAHUU TOCTEN Ha MPEIIPUATHIX
TOCTHHUYHOTO U PECTOPAHHOTO OHM3Heca.

85. CoBpeMeHHbIE (POPMBI U METOABI OOCTYKUBAHHS HA MPEANPHUITUAX MUTAHUS.

1. ITporpaMMbl IOOLIPEHMS U CTUMYJIMPOBAHUS TOCTOSHHBIX TOCTEH B
BBICOKOKJIACCHBIX OTEJIAX
2. Texnonoruu o0cnyxuBanusi VIP- KINEHTOB B BBICOKOKJIACCHBIX OTEJISAX
3. IIpogomKUTEIPHOCTD UCTIBITATENIBHOTO CPOKA, YCTAHOBJICHHAS IS
COTPYIHUKOB FOCTUHUI] C THOCTPAHHBIM MEHEIP)KMEHTOM
4. TemaTHKa TPEHUHIOB JUIsl IEPCOHAJA BBICOKOKIACCHBIX TOCTUHUL]
5. CtanapThl BHEIIHETO BU1a pabOTHUKA TOCTUHUYHOIO OU3HECa
32
6. CranapTel NoBeIeHHs paOOTHUKA TOCTUHUYHOIO OM3HECa
7. HapymieHus AMCUUIUIMHBI, KOTOPBIE BICKYT 32 cO00M TUCIMITIIMHAPHbIE
B3BICKAHUS (3aMEUaHUsI WA BBITOBOP).
8. JIbroTsl, NpeocTaBiIsieMble, COTPYAHUKAM BbICOKOKJIACCHBIX TOCTUHUILL C
MHOCTPaHHBIM MEHEIKMEHTOM
9. JIoJKHOCTH COTPYAHHUKOB CIIYKOBI IIPUEMa U pa3MELICHHUs, OTHOCAIIHNECS K
NepBOMY KBaIH(PUKALIMOHHOMY YPOBHIO
10. 10o7KHOCTH COTPYIHUKOB CITYKOBI TpHeMa M pa3MeIeHHsI, OTHOCSIIHECS KO
BTOPOMY KBaJIU(UKAIMOHHOMY YPOBHIO
11. Io7XKHOCTH COTPYIHUKOB CIYKOBI TpHeMa B pa3MeIeHHsI, OTHOCSIINECS K
TpeTbeMy KBaTH(PUKALIMOHHOMY YPOBHIO
12. I0IXKHOCTH COTPYIHUKOB aIMHUHUCTPATUBHO-XO03HCTBEHHOM CITYKOBI,
OTHOCAIIMECS K IEPBOMY KBATHU(PHUKALIMOHHOMY YPOBHIO
13. JI0;KHOCTH COTPYIHUKOB aIMHUHUCTPATUBHO-XO03HCTBEHHOM CITYXOBI,
OTHOCAIIMECS KO BTOPOMY KBaTH(PUKAIIMOHHOMY YPOBHIO
14. 1o7XKHOCTH COTPYIHUKOB aIMHUHUCTPATUBHO-XO03HCTBEHHOM CITYKOBI,
OTHOCAIIMECS K TPETheMY KBATH(DPUKALIMOHHOMY YPOBHIO
15. OcHOBHBIE JOKHOCTHBIE 00513aHHOCTH aIMHHUCTpaTOpa (perucTparopa)
CJIy>KOBI IpUEMa U pa3MelIeHUs
16. OcHOBHBIE JOKHOCTHBIE 00513aHHOCTH COTPYTHHKA OT/Iea OPOHUPOBAHUS
TOCTUHULBI
17. OcHoBHbIe 11enu «CHucTeMbl KIacCu(UKaui TOCTUHHILL U IPYTUX CPENICTB
pa3menenus» B P.O.
18. Knaccudukanus HomepHoro ¢onna, cornacuo «Cucreme KiaccupuKaimu
TOCTUHHII ¥ APYTUX CPEACTB pa3MmenieHus» B P.O.
19. dakTopsl, BIUSIOMINE HA OPTaHU3allMOHHO-YIIPABIEHUYECKYIO CTPYKTYPY
TOCTUHULBI
20. Knaccudukanus roCTHHUYHBIX TPEANPHUATHN TTI0 hopMe cOOCTBEHHOCTH B PO
21. AnMuHHUCTpaTUBHO-yMpaBiieHYeckas ciyx0a (Administration Department)
TOCTUHUIIBL, €€ PYHKIIMH, COCTaB, TOTYMHEHHOCTh B HEH
22. Cnyx06a npuema u pazmemnienus (Front Office) roctunuipl, ee GyHKIINH,
COCTaB, ITOJYNHEHHOCTH B HEH
23. Cnyx0a opranuzaruu obdmectsenHoro nutanus (Food and Beverage
Department) ToOCTUHUIIBL, €€ PYHKIIHH, COCTAB, TOAYNHEHHOCTh B HEM
24. Kommepueckas ciyx6a (Sales and Marketing Department) ToCTUHHIIBI, €€
¢yHKLINH, COCTaB, MOAYNHEHHOCTD B HEH
25. NmxenepHo-texundeckas ciayxo0a (Technical Department) roctuHutisl, ee
¢GyHKLINH, COCTaB, MOAYNHEHHOCTD B HEH
26. BcmomorarenbHbIe U JOTOTHUTENBHBIC cyK0bI (Additional Services)
TOCTUHUIIBI
27. lonstug: «Jluuo otens», «Cepane oTens»
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28. Ilonstue «Texnonorus». OCHOBHON TEXHOJIOTMYECKUH MPOIECC TOCTUHUYHOTO
o0CTyKUBaHUS
29. Dramnbl B TEXHOJIOTHYECKOM IUKJIE OOCTYKUBAHUS TOCTS
30. [lesiTeNbHOCTH OT/AeNa OPOHUPOBAHUS TOCTHHUYHOTO MIPEATIPUSATHS
31. Kananbl 1 ICTOYHUKH MOJIYYEHHUSI TOCTUHHIIEH 3asBOK Ha pa3MelleHue
32. Tunbl OpOHUPOBAHUS B TOCTUHHUIIAX
32. CyTh TapaHTUPOBAHHOTO OPOHUPOBAHUS
33. CyTb HerapaHTUpOBAaHHOT'O OPOHUPOBAHHUS
34. OBepOYKHUHT (CBEpXOPOHUPOBAHNE)
35. TexHONOTHS TOATBEPKACHUS OPOHUPOBAHUS
36. TexHONOTHSI aHHYJISIIMA OPOHUPOBAHUS
37. TexHOIOTHYECKHUE TOKYMEHTHI, CBsI3aHHBIE C ()OPMATBHOCTSAMH T10
OpOHUPOBAHUIO
38. TexHomorus paboTHI C )kamo0aMu rOCTei OTes
39. CyTh «T€XHOJIOTUU aHOHUMHAsI MHCIIEKITUS»
40. MeTtoapsl pallmOHAIBHOTO YPETYJIMPOBAHUS Kajl00 B TOCTHHUIIE
41 Ionsatue «ycnyray. Cnennduueckue 4epThl «yCIyTH»
42. CTpyKTypa YpOBHEH «TOCTUHUYHOTO IPOIYKTa»
43. [lonsATHE «CTAaHAAPT»
44. MexayHapoaHbIe CTaHIAPThI 00CITY)KHBAHUS B TOCTHHHUIIAX
45. Ilenu cucTeMbl B3aMMO3aMECHSIEMOCTH B TOCTHHHIIAX
46. IIpaBuia noBeneHUs: COTPYAHUKOB TOCTUHUIIBI B YPE3BbIYAUHBIX,
HECTaHJAPTHBIX CUTYaLUsIX
47. HanpaBnieHus B 001aCTH KOHTPOJIS M OLICHKH paOOThI MOAYMHCHHBIX B
BBICOKOKJIACCHBIX TOCTUHUYHBIX MPEINPUATUIX
6. METOAUYECKHUE MATEPHUAJIBIL, OITPEAEJAIOIIUE IMTPOLHEAYPbl OHEHUBAHUSA

KoMIuteKT oIeHOUHBIX CPECTB XPAaHUTCSA Ha Kadeape, MOAICKUT OOHOBIICHHIO TT0 Mepe HEOOXOIUMOCTH.
Jl1s IpOMEXXyTOUHOM aTTecTalluy B BUE dk3aMeHa kaxaoe OC mo AucHuIuinHe OOHOBIISIETCS] U YTBEPIKIaeTCs 3a
14 ,Z[Heﬁ [0 HadajJla CCCCUMOHHOTIO Nepruoaa U XpaHUTCd B HEAOCTYIIHOM MCECTC OT HCCAHKIMOHUPOBAHHOI'O JOCTYIIA.
OTBETCTBEHHOCTh HeceT Kadenpa.

[Topsiiok MpoBeACHMS TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH M IIPOMEXKYTOUHOM aTTeCTallMi 00YYarOIIHUXCS 110
OIIOIT PEriIaMCHTUPYIOTCSA ITonoxxenueM o TCKYHIICM KOHTPOJIC YCIICBACMOCTU U HpOMe)KYTO‘lHOﬁ aTTecTanuu
O6y‘laIOI]_II/IXC$I 10 mporpaMmam BBICHICTO O6paBOBaHI/IH.

Texkymuii KOHTPOJIb YCIEBAEMOCTH SBIIsieTcss (OPMOH KOHTpPOJIST KadecTBa 3HaHWHA OOydarolmxcs,
OCYIIECTBIISIEMOTO B MEKCECCHOHHBIN TIepro1 00ydIeHHS C MeNbIo onpeaenenus kadecta ocBoermst OITOIL.

TeKyuIPIﬁ KOHTPOJIb YCIICBACMOCTH OCYILICCTBIACTCA: HA JICKIUAX, IPAKTUICCKUX (CeMHHapCKI/IX) 3aHATUAX,
B paMKaxX KOHTPOJIS CAMOCTOSITEIbHON PadOTHI.

OO0yuaroiuecs 3apaHee HHOOPMHUPYIOTCSA O KPUTEPHIX U IPOIEIype TEKYIIEro KOHTPOJISA yCIIeBaeMOCTH
IpernogaBaTeiIssMu 110 COOTBGTCTBy}OH_Ieﬁ yqe6H0171 JUCHUITIIUHEC (MO)_Iy.TISI).

VYcneBaeMoCTh Ipu TCKYHIECM KOHTPOJIC XapaKTCpU3yCT 00BbEM U KAaueCTBO BBIIOJIHEHHOMN O6y‘laIOHII/IMC$I
paboTHI 1O AUCHUTUIMHE (MOIYJIIO).

HeﬂaFOFH‘ICCKI/Ie BUAbI H (I)OpMLI, HUCIOJIB3YEMBIC B IPOHECCC TCKYLICTO KOHTPOJA YCICBACMOCTH
00y4alommMXCcs, OMPEIENAIOTCI METOAMYECKON Komuccuel kadeaphl. BeiOMpaeMblii BUA TEKYIIEro KOHTPOJIS
obecrieurBaeT HanOoJjee MOJMHBI M OOBEKTHUBHBIM KOHTpPOJb (M3MepeHHne U (UKCHPOBAaHUE) YPOBHS OCBOCHHS
Pe3yJIbTaTOB 00YYEHUS 110 AUCIUTUIMHE.

Hpenoz[aBaTenH NpeaOCTaBJIAOT CBCACHUS O TeKYH_[Cﬁ yCI€eBacMOCTH 06yqa10m1/1xc;[ B paMKax IIpOBCACHU
TEKyIel aTTeCTallii B CEMeCTpe B JCKaHaThl/ YUeOHBINH OT/AE]T UHCTUTYTA B CPOKH, OIpe/ielicHHbIe BHYTPEHHUMHU
pacnopAaUuTCIbHBIMA JOKYMCHTAMH UHCTUTYTA.

B OeIax obecrieueHus TEKYIIETO KOHTPOJIA YCIICBAEMOCTHU NIPEIOoAaBaTE/Ib IPOBOAUT KOHCYJIbTAIlNHU.

HpenouaBaTeHL, Benyumﬁ 3aHATHA CEMHHApPCKOT'O0 THUIIa, MNPOBOAUT aTTECTALIUIO 06y‘IaIOH_II/IXCH 3a
MPOIIEAIIUNA Tepruoa. ATTecTalus MPOBOAUTCS, €CIU MPOBEICHO HE MEHee 3 MPaKTUYECKUX (CEMHUHAPCKUX) WU
nabopaToOpHBIX 3aHATHIA, B yCTAHOBJICHHBIE IEKAHATOM CPOKH, He pexe | pasa 3a yueOHslit cemectp. OOyuaronmecs
ATTECTYIOTCA ITYTEM BBICTABJICHUSA B COOTBETCTBYIOIIYIO I'PYIIITIOBYIO BEAOMOCTDH 3ammcel 1o CHCTEME: «aTTSCTOBAH)
WNJIHN «HE aTTECTOBAH)).

HpenoaaBaTenb, MMpOCTaBJIAA UTOTHU TCKyHICfI aTTeCTall, JOBOJUT PE3YyJIbTAThl aTTECTAllUN OO CBCACHUA
CTYJI€HYECKOH IpyImbl M OOBSICHIET IPUIHHBI OTPUIATEIFHON aTTeCTAIlNH 110 3aIPOCy 00YJaroIIerocs.
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[Ipu arrecTanuu 00ydJarONMIMXCS YIYUTHIBAIOTCS CIEAYIONIHE (DaKTOPHI:

— pe3yJabTaThl pabOTHI Ha 3aHATHAX, TIOKA3aHHBIC MPU STOM 3HAHUS 110 AUCIUTUIHHE (MOYII0), YCBOSHUE
HABBIKOB IPAKTUYECKOTO TIPUMCHEHHSI TEOPETHUSCKHX 3HAHWH, CTENeHb AaKTHBHOCTH Ha MPAaKTUYECKUX
(ceMUHApCKUX) 3aHATHIX;

— Ppe3ynbTaThl U AKTUBHOCTh YYACTHS B CEMUHApaX M KOJIOKBHYMaX;

— PEe3yJbTAThI BBITIOJHEHUSI KOHTPOJIEHBIX padoT;

— pe3yabTaThl U 00BEM BBHITTOJHEHHBIX 33aJJAHUI B paMKaX CaMOCTOSITSIILHON pa0OThI 00yJarONUXCS;

— Pe3yJbTaThl JUYHEIX O€Ce]] CO CTYACHTAMH 110 MaTepHay yU4eOHOH MUCITUTLTUHBI (MOYJIS);

— TIOCEIEHHE CTYJCHTAMH, CEMUHAPCKUX M TPAKTHUECKUX 3aHATHUH, JIA0OPATOPHBIX padoT;

— CBOCBpPEMCHHAs JIMKBUIAALINA 3aJI0JKEHHOCTEN 110 HpOﬁI[CHHOMy Mare€pually, BOSHUKIINX BCJICIACTBUC
IMpoIryCKa 3aHATHH TH00 HCYIOBJICTBOPUTCIIbHBIX OIICHOK I1O pE3yJibTaTaM pa6OTBI Ha 3aHATHAX.

— Ppe3ynbTaThl MPOXOXKACHUS KOHTPOJIBHBIX TOYEK IO JUCIUILIHHE.

MpomexyTounasi arrecramusi OOyYaIONIUXCS WHCTUTYTA SBISETCA (DOPMOM KOHTPOJIS PE3yIbTaTOB
00y4JeHus 1o JUCIUILINHE C IEJTbI0 KOMILIEKCHOTO OTIPEICTICHHUS COOTBETCTBHUS YPOBHS M Ka4eCTBA 3HAHUIA, YMCHHMA
Y HABBIKOB 00yJaromuxcs TpeOOBaHUIM, YCTAHOBICHHBIM 00pa30BaTeIbHON TTPOTPaMMOH.
®dopMHUpoOBaHUE OICHKH TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTECTAllMU 110 UTOTaM OCBOCHHS
JIUCIUILTAHBI OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM MATHOAIIPHON CHCTEMBI OIICHKU 3HAHUH 00YYarOIInuXCsl.

Meronudeckre MaTepHallbl, ONPeAEIAIONINe IPOoIeyphl OIICHNBAHNS 3HAHUM, YMEHWH, HABBIKOB U (W)
OTIBITA JICATEIbHOCTH, XapaKTePU3YIOIIHX 3Tambl GOpMHUPOBaHUS KoMTeTeHIHi [Tpotie 1y pbl OlleHHBaHUS BKITIOYAIOT
B ce0sl TEKyIIUI KOHTPOJIb U MTPOMEKYTOUHYIO aTTECTAIHIO.

TeKyH_[I/Iﬁ KOHTPOJIb YCTIEBAEMOCTHU IMPOBOAUTCS C UCITIOJIB30BaAHUEM OLUCHOYHBIX CPEACTB, IIPECACTABJICHHBIX
B II. 5 JaHHOT'O TIIPUIIOKCHUS. PeSy.HI)TaTBI TCKYHICTO KOHTPOJIA HAOBOAATCA J0 CBEACHHA CTYIACHTOB 10
MIPOMEXKYTOUHON aTTtectanun. [IpoMexxyTouHas arTecTanus MPOBOAUTCS B (opMe dK3aMeHa M 3a4eTa C OICHKOM.
DK3aMeH MPOBOJUTCS 10 PACIIMCAHUIO IK3aMEHAIIMOHHOW CEeCCHM B MHCHbMEHHOM BHe. KolndecTBO BOMPOCOB B
sk3aMeHannoHHoM 3ananuu — 30. [IpoBepka OTBETOB M OOBSBICHUE PE3yIbTATOB MPOU3BOIUTCS B JICHH IK3aMEHA.
Pesynbprath arTecTanuu 3aHOCATCS B 3K3aMEHAIIMOHHYIO BEJIOMOCTh M 3a4€THYIO KHIXKKY CTyaeHTa. CTy/IeHTHI, He
MPOIMIEIIAE TMPOMEXYTOUHYI) aTTeCTallMI0 MO TpaduKy CECCHH, TOJDKHBI JHKBUAMPOBATH 33J0JDKEHHOCTH B
YCTaHOBJICHHOM TIOPSI/IKE.

7. OCOBEHHOCTHU OCBOEHUS JTUCUHUIIJIMHBI 151 UHBAJIMAOB U JIUL, C
OI'PAHUYEHHBIMHA BO3MOXKHOCTAMHU

AnantrpoBaHHBIC OIICHOYHBIC Marepuaibl coaepxkarcs B amantupoBanHoi OIIOIL. OO6yuenue
00yYaromuxcs ¢ OrpaHUu4eHHBIMHA BO3MOKHOCTSIMH 3/10POBbsI IPH HEOOXOJUMOCTHU OCYILIECTBIISIETCS HA OCHOBE
aJanTHPOBAHHOW paboYeil MPOTrpaMMBbl C UCTIOIH30BAHUEM CITEITHAIBHBIX METOIOB O0YUECHHS ¥ TUJAKTHIECKIX
MaTepHajoB, COCTABJIECHHBIX C YYEeTOM OCOOCHHOCTEH TICUXO(U3UYECKOTO Pa3BUTHS, WHIAMBUAYATbHBIX
BO3MOXKHOCTEH M COCTOSHUS 3J0POBbsS TAKHX oOyuaromuxcs (oOyuatomierocs).

CamocrosiTensHast paboTa 00yJaromuxcsi C OrpaHUYCHHBIMU BO3MOKHOCTSIMH 310POBbSI I MHBAJIUJIOB
IMO3BOJISIET CBOCBPEMCHHO BBIABUTH 3aTPYAHCHHUA MW OTCTaBaHWE W BHECTH KOPPCKTHUBBI B y‘ICGHYIO
ACATCIIbHOCTD. KOHerTHI)Ie q)OpMBI 1 BHUbI CaMOCTOSITEIbHOM pa6OTBI O6y‘IaIOH_[I/IXC5[ JIMII C OrpaHUYCHHBIMHA
BO3MOXXKHOCTSIMH 3/I0POBbSi M HMHBAJHIOB YCTaHABIMBAIOTCS IMpenofasareneM. Bruibop ¢opm u BHIOB
CaMOCTOSTEIBHOMN pa6OTBI, O6yT-IaIOHII/IXC$[ C OrpaHMYC€HHBIMH BO3MOXXHOCTAMH 3J0POBbA W HHBAJINIOB
OCYIIECTBIISIETCS C YIETOM MX CIIOCOOHOCTEN, 0COOEHHOCTE! BOCTIPUSITHSI K TOTOBHOCTH K OCBOCHHUIO Y1€OHOTO
martepuaia. @DopMbel CcaMOCTOSTENbHOW PadOTHl YCTAaHABIMBAIOTCS C Y4YETOM HHAWBUAYaJIbHBIX
ncuxo(U3nIecKux 0COOEHHOCTEH (YCTHO, MMCHbMEHHO Ha OyMare Win Ha KOMIIBIOTepe, B (POpME TECTUPOBAHUS,
3JIEKTPOHHBIX TPEHAKEPOB U T.IL.).

OcHoBHBIE (HOpPMBI TIpEACTaBICHHUS OIEHOYHBIX CPEJACTB — B TedaTHOW Qopme wiu B Qopme
AIIEKTPOHHOTO JOKyMeHTa. {1 o0yJaromuxcsl ¢ HapyUICHUSIMH 3PSHHS MPeIyCMaTPUBAETCS BO3MOXHOCTh
NPOBEJICHHS TEKYIIETO M MPOMEKYTOYHOTO KOHTPOJS B yCTHOH (hopme. /s oOydaromuxcsi ¢ HapylIIeHUsIMH
CllyXa MpeyCMaTprBaeTCsl BO3MOXKHOCTB MPOBEACHUS TEKYIIETO U MIPOMEKYTOYHOTO KOHTPOJISI B TUCEMEHHOM

thopme.

Tabmuua 7.1. Kareropun o0yqaromuxcsi ¢ OB3, cmocoOb! BocipusTHs MU HHpOpMAIHU 1
METOJIbI HX OOYUEHUSI.

Kareropuu oby4aromuxcs mo MeTtop! 00yueHUS
HO30JIOTHSIM
c Crerbie. Crioco0lAytnansHO-KHHECTETHICCKUE, MIpeIyCcMaTpHUBAIOIIIHC MTOCTYIUJICHHE)
HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIIMH MTOCPEACTBOM CITyXa M OCSI3aHMUSL.
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Y 3pCHHUS WHGOPMAITIH: IMoryT NCIIOJTb30BAThCSI IIPH YCIIOBUH, YTO BU3yalbHasi HH(QOpMaIus OyaeT
0CsI3aTeNbHO- aJanTHPOBaHA JJIS JIUI] C HAPYIICHUSIMH 3PCHHUS:
CITyXOBOi1 BH3YaJIbHO-KMHECTETHYECKHE, MIPEAIOIaraolye nepeaady U BOCIPHUATHE
CrnaboBupsimue. yaeOHOW MH(pOPMAIIVH ITPH MOMOIIIH 3PEHUS W OCSI3aHVs,
Croco0  BOCTIpUATHSAAYHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IPEJICTABICHHE  Y4eOHOMH
UHQOPMAITUH: WHQOPMAITUK, TPH KOTOPBIX 3aJCHCTBOBAHO 3PUTEIHLHOEC H CIYXOBOE
BPUTEIBHO- BOCTIPHUSITHCE,
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHE, Oa3MpYIONIUecs Ha MpPeJCTaBICHUY
CITyXOBOit WHQOPMAITUK, KOTOpas T[OCTYMMaeT 1O 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTEIbHOMY KaHaJlaM BOCIIPUSITHE.

C Cyxwue. Crioco0BU3yaTbHO-KMHECTETUIECKHE, TIPEATOJIATAIOIINE TIepPelady U BOCIPHUSATHUE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOM MHPOPMAITUH TIPU TIOMOIIIN 3PEHUS H OCS3aHUSL.

U cITyxa UHQOPMAITUH: IMoryT HCTIOTB30BaThCS TIPH YCIIOBUH, YTO ayAuaibHas nHpopManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI C HAPYIICHUSIMU CITyXa!
0CsI3aTEIbHBIN ay/MO-BU3yalbHBIE,  OCHOBaHHBIE  Ha  TPEJCTAaBICHHE  y4eOHOH
Cnabocnpiuamue.  [MHPOPMAIIUK, TPH KOTOPHIX 3aJeHCTBOBAHO 3PHUTEILHOE H CIYXOBOE
Crioco0 BOCTIPUATHSABOCIIPUATHE,
WHGOPMAITIH: Ay THaTbHO-KUHECTETUICCKHE, IPeTy CMaTPUBAIOIIHEC MOCTYTUICHUE)
3puTeNnbpHO- yaeOHOM HHPOPMAIIH TTOCPEJICTBOM CITyXa M OCS3aHUs,
0CsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecs Ha MpeaCcTaBICHUN
CITyXOBO#t WHGOpMAIUK, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYyXOBOMY WU

oCsI3aTeNTbHOMY KaHaJaM BOCIIPHUSTHE.

C Crioco6 — BU3YAJIbHO-KMHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BU3YalbHBIE;

1 ONOPHO-  MHpOpMaLyy: — ayINaTbHO-KHHECTETUICCKUE;

ABUATATCIIEHOT SPUTEIIBHO- - ayIN0-BU3yalbHO-KMHECTETHIECKHE.

0 ammapara  [ocs3aTenbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl agantanui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUSI:
«+» —o0pazoBaTeNbHBIN pecypc, HE TPEOYIOIIHI alanTalluH;

«ADy»

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TNpueMa-nepeaadn

uHpopMaun

obyvaronuxcsi mHBaMMAoB W Jjuiy ¢ OB3 ¢opmar oOpa3oBaTenpHOro pecypca, B TOM YHCIE C
HCIIOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB,
«AD»— anpTepHATHUBHBIN SKBUBAJICHT UCIIOJIb3yEMOr0 pecypca

Kareropuu Oo0pa3oBaTeibHbIE pecypchl
00yuaroIuXcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30.,10rudM MyJbTHMEN| TrpaduyecKue ayamo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHAJIOTH
MeYaTHBIX
M3AAHUI

C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3pCHHUS CO3/1aHue (Hampumep, |MEYaTHBIN MaTepHa,

MaTepUaibHOU QyIAO ONMCAHWE)  BBIMOTHCHHBINA

MOJIENN penbeHO-TOYCUHBIM
rpaduuecKoro wpudTom JI. Bpaiins)
o0BeKTa
(3Dmonenm)
CiraboBuas AD AD + AD AD
ue
C Hapymenus|l myxue AD + AD (HammpumMmep, + +
MU CITyXa TEKCTOBOE
OIHCaHueE,
THUTICPCCHIITKH)
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CnabocibIin AD + AD + +
arue

C HapylIEHUSMHU OIIOPHO- + + + + +
JIBUTaTEJIBHOTO anmapara

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHUs: HHBaIUA0B 1 aui ¢ OB3

Kareropuu ®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI
odyvyarumuxcst
10 HO30JIOTHAM
C HapymeHUusIsMHu |— YCTHas IpPOBEpKa: NUCKYCCHUHU, TPCHHUHI'HU, KPYTJIBIC CTOJIBI, CO6CCCI[0BaHI/I}I, YCTHBIC
3peHUs KOJIJIOKBUYMEBI U 1Ip.;

- C WCIIONIb30BaHUEM KOMIbIOTepa H crenuanbHoro I10: paboTta ¢ 3IEKTPOHHBIMH
o0pa3oBaTenbHBIMU  peCypcamu, TECTUPOBaHUE, pedepaThl, KypCOBBIE  IPOCKTEHI,
JIUCTAHIIMOHHBIE (POPMBI, €CITH ITO3BOJIAET OCTPOTA 3PCHUS -

rpadudeckue paboTHI U Jp.

C HapyuieHusiMH | — NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIC, Tpaduyeckue paboOThl, TECTHPOBAHUE,
ciryxa JIOMAIlIHUE 3aJJaHHUs, 3CCE, IMCbMEHHbIE KOJJIOKBUYMBI, OTUYETHI U 1P.;

- C WCIONB30BaHHEM KOMIbloTepa W crneuuansHoro I10: paboTa ¢ 31eKTpOHHBIMH
o0pa3oBaTeIbHBIMH PECYypCaMu, TECTUPOBaHME, pedepatsl,

KYpPCOBBIE MTPOEKTHI, rpaduueckie padoThl, TUCTAHIIMOHHBIE ()OPMBI H AP.

C HapywCHHSIME | — MUCHMEHHAsI IPOBEPKA, C UCIIOIH30BAHUEM CIICIIUATBHBIX TEXHUYECKHUX
OTIOPHO- CpenCTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H JIp.):
JIBUTATEIILHOTO | KOHTPOJIBHBIE, Tpauueckre paboThl, TECTHPOBAHKE, IOMAITHUE 3aJJaHHs, 3CCE,
amnmapara MUCHMEHHBIE KOJUIOKBHUYMBI, OTYETHI U JP.;

- yCTHasl IPOBEPKA, C UCIIOJIb30BAaHUEM CIIELHATIBHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJIBL,
cobeceI0BaHMsl, YCTHBIE KOJUIOKBUYMBI U JIp.;

- C MCIIOJIb30BaHUEM KOMIIbIOTEpa U criennansHoro [10 (ambTepHaTHBHBIX
CpPEZICTB BBOJIA U YIIPABJICHUS KOMITBIOTEPOM H Jp.): paboTa ¢ 3JeKTPOHHBIMHU
00pa3oBaTeIbHBIMU PECYypCcaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIE POEKTHI,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
o0yyaromumMcs, OrpaHUYEHHBIM B IIEPEIBIKEHUU U JIP.

7.1. 3AJAHUA IJA TEKYIIEI'O KOHTPOJIA J11 UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Tekymmuii KOHTpOJIb W NPOMEXKYTOUHAs arTecTalus oOydarommxcss uHBanMaoB u Jjuyg ¢ OB3
OCYILECTBISIETCS. C MCIIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, aJalTHPOBAaHHBIX K OrPAaHUYEHMSIM HUX 30pOBbA U
BOCIIPHUATHS HH(POPMALIUH, B TOM YHCIIE C UCTIONB30BAHUEM CHEIUANBHBIX TEXHUUECKUX CPEACTB.

Texymmuii KOHTpPOJb YCIEBAeMOCTH sl oOydarommxcsa HHBanunoB u jun ¢ OB3 nampaBnen Ha
CBOEBPEMEHHOE BBISBICHHUE 3aTPYyIHCHUH U OTCTaBaHHUsA B OOY4YEHHMM M BHECEHHUs KOPPEKTUBOB B Y4YeOHYIO
JeSTeIbHOCTh. BO3MOXKHO OCYIIECTBIEHHE BXOJHOIO KOHTPOJIL [UI OIpPENENIEHUs €ro CHOCOOHOCTEH,
0coOeHHOCTEH BOCHPUATHA M TOTOBHOCTH K OCBOEHHIO y4eOHOIO MaTrepuania.

7.2. 3AITAHMS JJISI MPOMEXYTOUYHOM ATTECTAIIMUA JJ151 UHBAJIMIOB U JIUIL C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMU

®opma MPOMEKYTOYHOW aTTECTAllMd YCTAHABIHMBAETCS C yYETOM HHIWBUAYAIBHBIX TCHUXO(PU3UIECKUX
ocoOeHHOCTeH (YCTHO, MUChMEHHO Ha Oymare, MMCEMEHHO Ha KOMIIBIOTEpe, B opMe TECTUPOBAaHUS | T.II.). [Ipu
HEOOXOJUMOCTH  OOydYalolIUMCsT  MPEIOCTaBISACTCS  JOMOJHUTEIBLHOES BpEeMs Il TOATOTOBKH  OTBETA.
IIpoMexyTrounas aTTecTanus, NMPU HEOOXOAMMOCTH, MOXKET MPOBOIUTHCS B HECKOJIbKO 3TamoB. J[mst 3Toro
PEKOMEHIyeTCS WCITOJIb30BaTh PYOCIKHBINH KOHTPOJIb, KOTOPBIN SIBISICTCSI KOHTPOJIBLHOM TOYKOM IO 3aBEPIIICHHIO
W3yYEHUS pasliena WM TEMBbl AMCHUIUIMHBI, MEXIUCIHUILIIMHAPHOTO Kypca, MPAaKTUK W €€ Pa3felioB C IIEeNIbI0
OIICHWBaHUS YPOBHS OCBOCHHUS MPOrpaMMHOr0 Marepuana. DopMmbl U CPOK MPOBEACHHS PYyOEHKHOTO KOHTPOJIS
OTIpEIeIISIOTCS
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